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ABSTRACT
The  o b j e c t i v e  o f  t h e  s t u d y  was t o  d e v i s e  a  t o o l  t o  i d e n t i f y  
k n o w l e d g e  and  h i g h e r  l e v e l  c o g n i t i v e  n e e d s  o f  c o n s u m e r s  o f  h e a l t h  
c a r e  i n  o r d e r  t o  b r i n g  a b o u t  a  r o l e  s t r u c t u r e  c h a n g e .
The s a m p l e  was d raw n  by t h e  q u o t a  m e t h o d .  The. c r i t e r i a  w e r e  
t h a t  r e s p o n d e n t s  l i v e  i n  l o w - in c o m e  n e i g h b o r h o o d s  s e r v e d  b y  a i d e s  
and  t h a t  t h e y  v o l u n t e e r  t o  p a r t i c i p a t e  i n  t h e  p r o g r a m .  E a c h  a i d e  
s e l e c t e d  a minimum o f  50 f a m i l i e s  on t h i s  b a s i s .  T h e r e  we r e  227  
i n  t h e  s t u d y .
The . c o n t e m p o r a r y  r o l e  was  i d e n t i f i e d  f ro m  t h e  s t a n d p o i n t  o f  
s e v e r a l  m o d e l s .  The p r o j e c t e d  r o l a  s t r u c t u r e  d i m e n s i o n s  w a r e  
1) m a i n t e n a n c e  i n f o r m a t i o n ,  2.) g e n e r a l  i n f o r m a t i o n  and  3) c o g n i t i o n .  
The k n o w l e d g e ,  o r  m a i n t e n a n c e ,  i n d e x  c o n s i s t e d  o f  m a i n t e n a n c e  and  
g e n e r a l  i n f o r m a t i o n .  The c o g n i t i o n  i n d e x  c o n s i s t e d  o f  r e s p o n s e s  
t o  t h e  q u e s t i o n s  on c o g n i t i o n .  T h e s e  i n d i c e s  becam e  t h e  t o o l .
The m a i n t e n a n c e  i n f o r m a t i o n  s e c t i o n  o f  t h e  k n o w l e d g e  i n d e x  ha s  
p o t e n t i a l  f o r  u s e ,  as  opt imum h e a l t h  a t  t h e  b a s i c  l e v e l  o f  h e a l t h  
c a r e  i s  u n i v e r s a l .  The g e n e r a l  i n f o r m a t i o n  s e c t i o n  can  b e  u s e d  
w i t h  a d d i t i o n s  a n d / o r  d e l e t i o n s  d i c t a t e d  by c o n s u m e r  n e e d s .  To c i t e  
c o n s u m e r  g r o u p s  w i t h  l a r g e  n u m b e r s  o f  a g e d  p e r s o n s  w i l l  h a v e  d i f f e r e n t  
n e e d s  from t h o s e  w i t h  l a r g e  num bers  o f  p r e s c h o o l  c h i l d r e n .  The 
c o g n i t i o n  i n d e x  was d e v e l o p e d  i n  t h e  a r e a  o f  t e m p e r a t u r e .  O t h e r  
c o g n i t i o n  i n d i c e s  n e e d  to  be  d e v e l o p e d  f o r  o t h e r  b a s i c  c o n c e p t s .
x
P o s s i b l e  r e l a t e d  v a r i a b l e s  o f  c o n s u m e r s  i n  t h e  s t u d y  w e r e  
p a r t i c i p a t i o n  i n  g r o u p s ,  c o u r s e s  o r  p r o g r a m s ,  p r i m i t i v e ,  f o l k  o r  
s c i e n t i f i c  m e d i c a l  p r a c t i c e s  and a c t i o n s  and  p e r c e i v e d  a c t i o n s  o f  
o t h e r s  i n  s i m i l a r  s i t u a t i o n s .  P a r t i c i p a t i o n  was  a n a l y z e d  w i t h  
s o c i o e c o n o m i c  f a c t o r s  o f  f a m i l y  i n c o m e ,  o c c u p a t i o n  o f  t h e  m a l e  
h e a d  o f  h o u s e  and  e d u c a t i o n  o f  m o t h e r .  No s i g n i f i c a n c e  was  f o u n d  
b e t w e e n  t h e  mean s o c i o e c o n o m i c  s c o r e s  and g r o u p  p a r t i c i p a t i o n .  
S i g n i f i c a n c e  was f o u n d  b e t w e e n  t h e  number  o f  a d u l t s  p a r t i c i p a t i n g  
i n  c o u r s e s  o r  p r o g r a m s  and  t h e  num ber  and  t y p e  i n  w h i c h  t h e y  
p a r t i c i p a t e d .  The t y p e  o f  p r o g r a m  i n  w h ic h  m os t  p a r t i c i p a t e d  w a s  
r e l a t e d  t o  e c o n o m i c  s k i l l s  a l t h o u g h  83 p a r  c e n t  o f  t h a  r e s p o n d e n t s  
and 56 p e r  c e n t  o f  t h a  s p o u s e s  c o n s i d e r e d  t h e m s e l v e s  r e t i r e d .  
P r a c t i c e s  and  a c t i o n s  w e r e  a n a l y z e d  w i t h  t h e  k n o w l e d g e  i n d e x .  No 
s i g n i f i c a n c e  was f o u n d  b e t w e e n  mean s c o r e s  and  p r i m i t i v e  a n d  f o l k  
p r a c t i c e s  and  a c t i o n s .  S i g n i f i c a n c e  was f o u n d  b e t w e e n  t h e  mean 
k n o w le d g e  i n d e x  s c o r e s  and  c u s to m s  p r a c t i c e d .  How ever ,  t h e  s c o r e s  
t e n d e d  t o  i n c r e a s e  as  t h e  num ber  o f  p r a c t i c e s  r e p o r t e d  i n c r e a s e d .
The t o o l  h a s  p o t e n t i a l  f o r  s t a n d a r d i z a t i o n  and  e a s e  o f  
a d m i n i s t r a t i o n  t o  i d e n t i f y  and  e v a l u a t e  o b j e c t i v e s  f o r  c o u r s e s  o r  
p r o g r a m s -  R e com m enda t ions  f o r  f u r t h e r  s t u d y  i n c l u d e d  v a r i a b l e s  o f  
v o l u n t e e r i s m ,  h e a l t h  c a r e  k n o w l e d g e s  t a u g h t  i n  e l e m e n t a r y  s c h o o l s ,  
t h e  s t u d y  o f  o t h e r  s o c i o e c o n o m i c  f a c t o r s  w h i c h  m ig h t  b e  r e l a t e d  to  
h e a l t h  m a i n t e n a n c e ,  f o l l o w - u p  on  c o u r s e s  o r  p r o g r a m s  t o  i n c r e a s e  
em ploym en t  s k i l l s ,  i n  d e p t h  s t u d y  o f  f o l k  and  p r i m i t i v e  m e d i c a l  
p r a c t i c e s  and  a  d e f i n i t i o n  o f  r e t i r e d .
;.<i
.CHAPTER I  
INTRODUCTION 
PURPOSE
T h i s  s  t u d y  was d e s i g n e d  to  d e v e l o p  a  c o n c ep  Lual  f r a m e w o r k  f o r  
d e t e r m i n i n g  some b a s i c  c o n c e p t s  o f  t h a  c o g n i t i v e  dom ain  w h i c h  a r e  
n e c e s s a r y  f o r  a. p r o p o s e d  r o l e  s t r u c t u r e  c h a n g e  o f  c o n s u m e r s  o f  • 
h e a l t h  c a r e .  A c o n c e p t u a l  f r a m e w o rk  w h i c h  i s  f l e x i b l e  e n o u g h  t o  
g r a d u a l l y  b e  r e v i s e d  an d  e x p a n d e d  t o  i n c l u d e  o t h e r  s u b c u l t u r e s  i n  
t h i s  s o c i e t y  and  o t h e r  s o c i e t i e s  w i t h  s i m i l a r  s u b c u l t u r e s .
The s t u d y  was s p e c i f i c a l l y  c o n c e r n e d  w i t h  c o n s u m e r  h e a l t h  c a r e  
a c t i v i t i e s  p e r f o r m e d  by  co n s u m e rs  p r i o r  t o  t h e  d e c i s i o n  t o  e n t e r  t h e  
h e a l t h  c a r e  s y s t e m ,  t o  s e e k  p r o f e s s i o n a l  h e l p .  The  b a s i c  c o n c e p t s  
c o n s i d e r e d  w e r e  t h o s e  w h i c h  r e l a t e  t o  s e l f - h e l p  h e a l t h  c a r e  
k n o w l e d g e s  and s k i l l s  w h i c h  a r e  n e c e s s a r y  f o r  c o n s u m e r s  t o  know I n  
o r d e r  t o  m a i n t a i n  t h e i r  own h e a l t h  and  t h e  h e a l t h  o f  f a m i l y  members .
A c t i v e  p a r t i c i p a t i o n  i n  t h e i r  own h e a l t h  c a r e  i s  a new 
e x p e r i e n c e  t o  many c o n s u m e r s .  T h i s  o r i e n t a t i o n  r e q u i r e s  c h a n g e s  i n  
t h e  r o l e  s t r u c t u r e .  Tha p u r p o s e  o f  t h i s  s t u d y  was  t o  d e t e r m i n e  t h e  
b a s i c  c o n c e p t s  n e c e s s a r y  f o r  c o n s u m e r s  t o  a c t i v e l y  p a r t i c i p a t e  i n  
t h e i r  h e a l t h  c a r e .  I n  a d d i t i o n ,  i t  was p r o p o s e d  t o  d e v i s e  a  t o o l  
t o  e v a l u a t e  c o n s u m e r  n e e d  i n  t h e  a r e a  o f  c o g n i t i v e  a b i l i t y  o f  one  
b a s i c  c o n c e p t .
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2I f  c i t h e r ,  o r  b o t h ,  o f  t h e s e  g o a l s  c a n  be  a c h i e v e d ,  i t  i s  
s e e n  a s  a i d i n g  p r o g r a m  p l a n n e r s  and c u r r i c u l u m  d e v e l o p e r s  t o  
m ore  e a s i l y  d e t e r m i n e  c o n c e p t s  a n d  f o c a l  a r e a s  to  b e  p r e s e n t e d  i n .  
a  g i v e n  p r o g r a m  to  a g i v e n  g r o u p  o f  c o n s u m e r s ,  c l i e n t s ,  a t  a  g i v e n  
t i m e .
BACKGROUND
. . . any  s e t  o f  b e l i e f s  and  a t t i t u d e s  i n  t h e  
h e a l t h - d i s e a s e  a r e a  w i l l  be  i n t e g r a t e d  w i t h  
o t h e r  i m p o r t a n t  b e l i e f  and p r a c t i c e  s y s t e m s  
. . . b e l i e f s  and  a t t i t u d e s  t o w a r d  d i s e a s e  i n  
any  g r o u p  w i l l  b e  h e l d  w i t h  t e n a c i t y  and  
a s s u r a n c e  t h a t  t h e y  a r e  q u i t e  a d e q u a t e  t o  
e x p l a i n  and  h a n d l e  i l l n e s s  ( 3 ,  p .  9 1 ) .
H e a l t h  and  h e a l t h  c a r e  h a v e  s o c i a l  as  w e l l  a s  b i o l o g i c a l  
i m p l i c a t i o n s .  A s t u d y  o f  h e a l t h  c a r e  r e v e a l s  s e v e r a l  m a j o r  t r e n d s .
At t h e  m ac ro  l e v e l  i n  t h e  s o c i a l  s t r u c t u r e ,  t h e  k n o w le d g e  
e x p l o s i o n  w h i c h  f o l l o w e d  t h e  i n d u s t r i a l  r e v o l u t i o n  c a u s e d  c h a n g e s  i n  
a l l  s o c i a l  i n s t i t u t i o n s .  T h e s e  c h a n g e s  b r o u g h t  a b o u t  a  s h i f t  i n  
t h e  o r i e n t a t i o n  t o  h e a l t h  c a r e .  The s h i f t  was a  movement  f rom 
t r e a t m e n t - c u r e  t o  p r e v e n t i o n - m a i n t e n a n c e .
At t h e  r n i c r o l e v e l  i n  t h e  s o c i a l  s t r u c t u r e ,  c h a n g e s  o c c u r r e d  
w i t h i n  t h e  r o l e  s t r u c t u r e  o f  c o n s u m e r s  and  p r o v i d e r s  o f  h e a l t h  c a r e .  
The p r o v i d e r ,  u s u a l l y  c l o s e r  t o  t h e  k n o w l e d g e  s o u r c e ,  w as  b e t t e r  
a b l e  t o  i n f l u e n c e  t h e  a p p r o a c h .  However ,  t h e  b e l i e f  s y s t e m  o f  a l l  
a f f e c t e d  t h e  way i n  w h i c h  e a c h  f u n c t i o n e d .
3A ls o  a t  t h e  m i c r o  l e v e l ,  role ,  r e l a t i o n s h i p s  b e t w e e n  t h e  p r o v i d e r  
and  t h e  c o n s u m e r  c h a n g e d .  Once d a t e r a i n e d  a l m o s t  e x c l u s i v e l y  by 
t h e  p r o v i d e r ,  w h e r e  o t h e r  t h a n  c h r o n i c  c o n d i t i o n s  e x i s t e d ,  
r e s p o n s i b i l i t y  b e g a n  t o  be  s h i f t e d  t o  t h e  c o n s u m e r  f o r  some 
m a i n t e n a n c e  k n o w l e d g e s  a n d  s k i l l s .  The p r o v i d e r ,  i n  i n s t a n c e s ,  
e n c o u r a g e d  t h i s  c h a n g e .
T r e a t m a u  t - C u r e / P  r e v e n t  i o n - M a i n t e n a n c e
D u r i n g  t h e  d e v e l o p m e n t  o f  t h e  p r e s e n t  s y s t e m ,  s p e c i a l i z a t i o n  v/as 
b e l i e v e d  t o  o f f e r  t h e  b e s t  means f o r  g e t t i n g  t h e  l a t e s t  t e c h n o l o g i c a l  
d e v e l o p m e n t s  t o  t h e  p o p u l a t i o n .  I n d i v i d u a l  p r a c t i c e  g a v e  way to 
g r o u p  p r a c t i c e .  Group and  i n d i v i d u a l  p r a c t i c e  t o g e t h e r  d i d  n o t  seem 
t o  m e e t  c o m p l e t e l y  t h e  h e a l t h  c a r e  n e e d s  and  a  t r e n d  t o w a r d  more 
h i g h l y  o r g a n i z e d  h e a l t h  c a r e  d e l i v e r y  s u b s y s t e m s  e v o l v e d  ( 4 ) .
B oa rd  C e r t i f i c a t i o n  o f  t h e  F a m i l y  P r a c t i t i o n e r ,  e s t a b l i s h e d  r e c e n t l y ,  
i n d i c a t e s  a t r e n d  b a c k  t o  g e n e r a l i z a t i o n .
The p r e v e n t i o n - m a i n t e n a n c e  a p p r o a c h ,  a l t h o u g h  s l o w  to  d e v e l o p ,  
i s  s e e n  a s  a  s o l u t i o n  t o  t h e  p r o b le m  o f  g e t t i n g  t e c h  cue l o g i c a l  
a d v a n c e s  and  r e s e a r c h  f i n d i n g s  t o  c o n s u m e r s  i n  a  u n i t  o f  t i m e  and i n  
s u c h  a  xvay t h a t  op t imum h e a l t h  c a r e  r e s u l t s .  The s y s t e m  c o n t i n u e s  
w i t h  i n s u f f i c i e n t  num ber s  o f  p r o v i d e r s  and  i n c r e a s e d  u t i l i z a t i o n  by 
c o n s u m e r s  ( 5 , 6 ) .  T h i s  a f f e c t s  t h e  i m p l e m e n t a t i o n  o f  t h e  p r e v e n t i o n -  
m a i n t e n a n c e  a p p r o a c h  on a  l a r g e  s c a l e .  T h e r e f o r e ,  w h i l e  i t  i s  
e m p lo y e d  t o  some e x t e n t ,  t h e  t r e a t m e n t t - c u r e  a p p r o a c h  p r e d o m i n a t e s .
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T h e s e  a p p r o a c h e s ,  t o o ,  c o e x i s t  i n  t h e  s y s t e m .  Bo th  s c i e n t i f i c  
and n o n s c i e n t i f i c  s y s t e m s  o p e r a t e  on t h e  b a s i s  o f  c a u s a l  
r e l a t i o n s h i p s .  How ever ,  t h e  c a u s e s  a r e  p e r c e i v e d  d i f f e r e n t l y .
One t y p e  o f  n o n s c i e n t i f i c  a p p r o a c h  i s  p r i m i t i v e  m e d i c i n e .
The s u p e r n a t u r a l ,  w i t c h e s ,  i n c a n t a t i o n s ,  cha rm s  a nd  e v i l  e y e  a r e  
c o n s i d e r e d  c a u s e s  o f  i l l n e s s .  A s e c o n d  t y p e ,  f o l k  m e d i c i n e ,  i s  i n  
some ways  s i m i l a r  t o  an d  i n  o t h e r  ways  d i f f e r e n t  f r o m  p r i m i t i v e  
m e d i c i n e .  I t  i s  t h a t  t r a d i t i o n a l  b o d y  o f  b e l i e f s  h e l d  by  n o n -  
p r o f e s s i o n a l s  i n  any  s o c i e t y  c o n c e r n i n g  t h e  c a u s e  o f  i l l n e s s  and  
t h e  w ays  o f  t r e a t i n g  i t  ( 3 ) .  L i k e  p r i m i t i v e  m e d i c i n e ,  t h a  b e l i e f s  
a r e  b a c k e d  by t r a d i t i o n  a n d  r e s p e c t  f o r  g r o u p  m em bers .  U n l i k e  
p r i m i t i v e  m e d i c i n e ,  r e l i a n c e  i s  m ore  on t h e  n a t u r a l .  F o l k  m e d i c i n e  
b e l i e f s  a r e  b a s e d  on home r e m e d i e s .  P r i m i t i v e  m e d i c i n e  h a s  a s  i t s  
b a s i s  i n  b e l i e f s  c o n s i d e r e d  m a g i c a l . B o t h  l a c k  t h e  e x p e r i m e n t a t i o n  and 
d o c u m e n t a t i o n  c h a r a c t e r i s t i c  o f  s c i e n t i f i c  m e d i c i n e . .  S c i e n t i f i c  
m e d i c i n e  11. . . d e p e n d s  on o b j e c t i v e  o b s e r v a t i o n ,  e x p e r i m e n t a t i o n ,  
t h e  s e e k i n g  o f  n a t u r a l  c a u s e s .  . . "  ( 3 , p .  9 3 ) .  P r i m i t i v e  a n d  f o l k  
m e d i c i n e  e x i s t e d  e a r l y  i n  t h e  h i s t o r y  o f  man.  L a t e r ,  t h e y  c o e x i s t e d  
w i t h  s c i e n t i f i c  m e d i c i n e .
Cromagnon men p r o g r e s s e d  b e y o n d  t h e  n e e d  t o  d e v o t e  a l l  e n e r g i e s  
t o  s u r v i v a l  and  w e r e  a b l e  t o  c o n c e r n  t h e m s e l v e s  w i t h  a i d i n g  t h e  
i n j u r e d  and s i c k  ( 7 ) .
5P h i l o s o p h i e s  o f  e a r l y  r i v e r ,  Hebrew and la!: . ,  r M e d i e v a l  p e o p l e s  
w e r e  f o r  t h e  m os t  p a r t  r e l a t e d  t o  c a u s e  and e f f e c t ,  b u t  i n  a  d i f f e r e n t  
way.  E a r l y  r i v e r  c o l o n i s t s  b e l i e v e d  i l l n e s s  t o  b e  due  t o  m a n ' s  
f a i l u r e ,  t o  a c t  a t  o n e  w i t h  n a tu r e ,  o r  Tao .  Hebrew an d  l a t e r  M e d i e v a l  
t h o u g h t  d e c l a r e d  s i n  t h e  c a u s e  and i l l n e s s  t h e  e f f e c t .  L a t e r  r i v e r  
c o l o n i s t s  b e l i e v e d  i l l n e s s  t o  be  due  t o  e v i l  s p i r i t s  ( 7 ;  8 ) .
A t k i n s o n  ( 8 ) an d  Murphy (9)  w r o t e  o f  h i g h l y  o r g a n i z e d  h e a l t h
c a r e  p r a c t i c e s  i n  E g y p t ,  s t a t i n g  E g y p t i a n  p r i e s t s  w e r e  s p e c i a l i s t s .
Murphy w r o t e :
. . . p i t y  t h e  p o o r  p a t i e n t  w i t h  t h e  s w o l l e n  l e g s ,  
d i s t e n d e d  abdomen,  f a u l t y  v i s i o n  and  h e a d a c h e s  
o f  an a d v a n c e d  h e a r t - l c i d r i e y  d i s e a s e .  He rn.ust 
h a v e  b e e n  d o s e d  and p r a y e d  o v e r  i n  e v e r y  
d o c t o r ' s  o f f i c e  an d  t e m p l e  f rom t h e  L i b i a n  
d e s e r t  t o  the. Red S e a  ( 9 ,  p .  1 3 ) .
Murphy s u g g e s t e d  s p e c i a l i z a t i o n  was due  t o  t h e  d i c t a t e s  o f  T h o t h .
S i g n r i s t  ( 10 )  p r o p o s e d  t h a t  m e d i c a l  k n o w l e d g e  was  v e r y  h i g h l y
d e v e l o p e d  and  t h a t  no i n d i v i d u a l  c o u l d  p r a c t i c e ;  e x c e p t  a s  a
s p e c i a l i s t .
H e a l t h  c a r e  t h r o u g h  h i s t o r y  s h i f t e d  from p r e d o m i n a t e l y  n o n ­
s c i e n t i f i c  t o  p r e d o m i n a t e l y  s c i e n t i f i c .  T h r o u g h o u t  h i s t o r y ,  and  
t o d a y ,  a v a r i e t y  o f  h e a l e r s  w ork  to  b r i n g  a b o u t  a  s t a t e  o f  h e a l t h  
( 3 ;  10 ;  1 1 ) .  Too ,  d i v e r s i t y  among and  w i t h i n  n a t i o n s  e x i s t s .
" G u a r d i a n s "  i n  M a law i  g i v e  b e d s i d e  c a r e  t o  f r i e n d s  a n d  f a m i l y ,  
i n  a nd  o u t  o f  h o s p i t a l s .  M e d i c a l  a s s i s t a n t s  who see. a b o u t  t h r e e  
h u n d r e d  p e r s o n s  a  d a y ,  d i a g n o s e ,  on t h e  b a s i s  o f  a. s i n g l e  symptom.
V i l l a g e  m e d i c i n e ,  p r i m i t i v e  and  f o l k ,  f i l l s  t h e  gap  ( 1 2 ) .
6I n  S e n e g a l  p h y s i c i a n s  a l s o  p r a c t i c e  s c i e n t i f i c  m e d i c i n e ,  w h i l e  
v i l l a g e  m e d i c i n e  i s  p r a c t i c e d  w i t h i n  t h e  e x t e n d e d  f a m i l y  s y s t e m  (.12).
The  d i v i s i o n  o f  l a b o r  b a s e d  on Moslem c u l t u r a l  r e q u i r e m e n t s  
h a s  t h e  a d v a n t a g e  o f  p r o v i d i n g  r u r a l  a r e a s  w i t h  m a le  n u r s e s  i n  Su d a n .  
H ow e ver ,  R e d f i e I d  w r i t e s , " . . .  i n  d i s p e n s a r i e s  and  h o s p i t a l s ,  
p h y s i c i a n s  seam t o  l a c k  many o f  t h e  e l e m e n t s  e s s e n t i a l  t o  t h e  p r a c t i c e  
o f  m o d ern  m e d i c i n e "  (13 ,  p .  7 4 ) .
M e d i c a l  p r a c t i c e  i n  T h a i l a n d  i s  b a s e d  on t h e  w e s t e r n  m o d e l ,  b u t  
t h e  c u l t u r e  i s  A s i a n - B u d d h i s t . I n  t h e  f o r m e r  t h e r e  i s  a  two way f l o w  
o f  i n f o r m a t i o n  a n d  i n  t h e  3 . a t t e r ,  f o r  t h e  m o s t  p a r t ,  t h e  f l o w  i s  
on e  way .  T h i s  may a c coun t ,  f o r  w h a t  B r y a n t  (3 2) p e r c e i v e s  a s  c onsum e r  
i n d i f f e r e n c e  t o  t h e  h e a l t h  c a r e  s y s t e m .
M e x ic a n  f o l k  me<11 c i n e  i n c l u d e s  t h e  " h o t - c o l d "  b e l i e f .
, . . h o n e y  i s  v e r y  " h o t , "  and i t  s h o u l d  n o t  be
f o l l o w e d  by  w a t e r ,  w h i c h  i s  c o l d .  I f  a  man h a s
a  f e v e r ,  he  i s  h o t ,  a nd  ha  may be  t r e a t e d  w i t h  
m o d e r a t e  am oun ts  o f  h e r b s  o r  f o o d s  w h i c h  a r e  
c o l d .  On t h e  o t h e r  h a n d ,  a  p e r s o n  ''.duo i s  weak 
i s  " c o i d "  and  s h o u l d  b e  g i v e n  " h o t "  t h i n g s  t o  
e a t  an d  d r i n k  ( 1 3 ,  p .  1 2 9 ) .
The amount  and  c o n s i s t e n c y  o f  t h e  b l o o d  a r e  i m p o r t a n t  f a c t o r s  I n
M e x ic a n  f o l k  m e d i c i n e  ( 1 4 ) .  The c o n s i s t e n c y  o f  t h e  b l o o d  a n d  i t s
s t a t e  o f  a c t i v i t y  a r e  3. rap o r  t  a n t  i n  N o r t h  A m e r i c a n  c u l t u r e s ,  r e c a l l
t h e  n e e d  t o  " t h i n  t h e  b l o o d "  i n  t h e  s p r i n g  and  c o n s i d e r  t h e  num ber
o f  a v a i l a b l e  p a t e n t  m e d i c i n e s  f o r  " t i r e d  b l o o d . "
7I n  Colombri a ,  t he  u n i v e r s i t y  a c t e d  t o  become an agen t  o f  c h a n g e .
I t  s u p p o r t e d  a  h e a l t h  c e n t e r  i n  a  r u r a l  v i l l a g e .  H ow e ver ,  many
p e r s o n s  w e r e  n o t  r e a c h e d .  P h y s i c a l  o b s t a c l e s  t o  r e m o t e  a r e a s
p r e v e n t e d  many f rom  r e a c h i n g  t h e  s y s t e m .  Y e t ,  when t h e s e  s e r v i c e s
w a r e  made a c c e s s i b l e ,  t h e y  w e r e  n o t  u s e d  a s  much a s  was e x p e c t e d  ( 1 3 ) .
W h i l e  p h y s i c a l  and  p s y c h o l o g i c a l  a c c e s s i b i l i t y  a r e  f a c t o r s  i n  t h e  u s e
o f  t h e  h e a l t h  c a r e  s y s t e m ,  R e d f i e . I d  w r i t e s ,  " . . .  b e l i e f  i n  m a g i c a l
e t i o l o g y  o f  d i s e a s e ,  w h i c h  i s  w i d e s p r e a d  i n  C o l o m b ia ,  may b e  a  m a j o r
d e t e r r e n t "  ( 1 3 ,  p .  1 1 5 ) .
. . . The d o m i n a n t  s y s t e m  o f  b e l i e f  a n d  p r a c t i c e  
i n  m a t t e r s  o f  h e a l t h  i n  t h e  U n i t e d  S t a t e s  i s
s c i e n t i f i c  m e d i c i n e .  B e c a u s e  o f  i t s  v e r y  
d o m in a n c e  many who p r a c t i c e  i t  do n o t  r e a l i s e
t h a t  a n o t h e r  s y s t e m  h o l d s  sway t o  a  l e s s e r  d e g r e e
a nd  i n  a l e s s  o b v i o u s  s e n s e  to  be  s u r e  ( 3 ,  p .  1 1 5 ) .
The A m e r i c a n  C h e r o k e e  b e l i e v e  t h a t  man a t  one t im e  l i v e d  i n  
harmony w i t h  a l l  l i v i n g  t h i n g s .  At  t h i s  t im e  t h e r e  was no i l l n e s s .  
B e c a u s e  o f  d i s h a r m o n y ,  t h r o u g h  c a r e l e s s n e s s  and  i n j u r y ,  t h e  a n i m a l s  
e a c h  s e n t  man a  d i f f e r e n t  d i s e a s e .  Tha p l a n t s  t o o k  p i t y  on  man and 
e a c h  p r o v i d e d  an  a n t i d o t e  f o r  e a c h  d i s e a s e  ( 1 5 ) .  The u s e  o f  p l a n t s  
t o d a y  as  m e d i c i n e  i s  common i n  t h e  d o m i n a n t  and  i n  some o f  t h e  s u b ­
s y s t e m s  (16 ;  1 7 ) .  I n  a d d i t i o n  t o  u s i n g  p l a n t s  t o  r e t a i n  an d  r e s t o r e  
h e a l t h ,  some e n c o u r a g e  o t h e r  h e a l t h  h a b i t s  ( 1 8 ;  1 9 ) .
" H e a l i n g  movements  h a v e  s p r u n g  up a t  v a r i o u s  p o i n t s  i n  h i s t o r y  
i n  a l m o s t  a l l  t h e  w o r l d ' s  r e l i g i o n s .  . . "  C l o c k  s t a t e s  i n  an a r t i c l e ,  
"The S o c i o l o g y  o f  R e l i g i o n "  ( 2 0 ,  p .  1 6 1 ) .  C o e x i s t i n g  w i t h  t h e s e  
b e l i e f s  i s  t h e  a b i l i t y  t o  s u c c e s s f u l l y  t r a n s p l a n t  v i t a l  o r g a n s  a n d  
th e  a b i l i t y  to  s u s t a i n  l i f e  be yond  a p o i n t  t h a t  p r o f e s s i o n a l s  a g r e e
8l i f e  e x i s t s .
T h r o u g h o u t  h i s t o r y  and i n  t h e  c o u n t r i e s  o f  t h e  w o r l d  t o d a y  t h e  
s c i e n t i f i c  a n d  n o n s c i e n t i f i c  a p p r o a c h e s  t o  h e a l t h  c o e x i s t  . The 
b e l i e f  s y s t e m  w h i c h  p r e d o m i n a t e s  i n  t h e  s o c i e t y  and i t s  s u b c u l t u r e s  
d e t e r m i n e s  f u n c t i o n  a t  a l l  l e v e l s .  I t  a f f e c t s  a n d  i s  a f f e c t e d  by 
a l l  i n s t i t u t i o n s  w i t h i n  t h e  s o c i e t y .  I t  i s  m a n i f e s t e d  a t  t h a  
m i c r o l e v e l  i n  c h a n g e s  i n  r o l e  s t r u c t u r e .
C h a n g in g  R o l e  R e l a t i o n s h l p s
C o n t e m p o r a r i l y ,  a s  w e l l  as  h i s t o r i c a l l y ,  h e a l t h  c a r e  i s  n o t  
u n i v e r s a l l y  a d e q u a t e .  S t r a u s s  (21 )  l i s t s  f o u r t e e n  f a c t o r s  i n v o l v i n g  
h e a l t h  c a r e  w h i c h  i d e n t i f y  " m e d i c a l  g h e t t o s . "  A l t h o u g h  h i s  r e f e r e n c e  
i s  t o  t h e  p o o r ,  f r e q u e n t l y  t h o s e  who a r e  n o t  " p o o r "  h a v e  s i m i l a r  
p r o b l e m s .  Some o f  t h o s e  he l i s t e d  a r e  g a p s  i n  c o m m u n i c a t i o n ,  
i n s u f f i c i e n t  i n f o r m a t i o n ,  d i s c r i m i n a t i o n  on the. b a s i s  o f  t r e a t a b l e  
c o n d i t i o n s ,  t h e  d e f i n i t i o n  o f  " c a r e , "  and  a s sum e d  m o t i v a t i o n  o f  t h e  
c o n s u m e r .  I n  a  s p e c i a l  r e p o r t  on t h e  h e a l t h  o f  t h e  n a t i o n ,  t h a  
C a r n e g i e  C om m iss ion  o f  H i g h e r  E d u c a t i o n  n o t e d ,  A m e r i c a n s  d e s e r v e ,  and  
c an  a f f o r d  b e t t e r  h e a l t h  c a r e  ( 2 2 ) ,  From I 9 6 0  t o  1970 h e a l t h  c a r e  
c o s t s  r o s e  170 p e r  c e n t .  Tha a d d i t i o n a l  c o s t s  w e r e  m a i n l y  due  t o  
new t e c h n i q u e s ,  d r u g s ,  f a c i l i t i e s  and  i n f l a t i o n .  The i n a b i l i t y  o f  
t h e  p r e s e n t  s y s t e m  to p r e v e n t  i l l n e s s  i s  c o s t l y  i n  e m e r g e n c y ,  
i n t e n s i v e  a nd  r e h a b i l i t a t i v e  t r e a t m e n t .  "We a r e  i n v e s t i n g  more o f  o u r  
n a t i o n ' s  r e s o u r c e s  i n  t h e  h e a l t h  o f  o u r  p e o p l e  b u t  we a r e  n o t  g e t t i n g  
a f u l l  r e t u r n  f o r  o u r  i n v e s t m e n t , "  r e p o r t e d  t h e  P r e s i d e n t  o f  t h e
9U n i t e d  S t a t e s  i n  a  m e s s a g e  to the. House  o f  R e p r e s e n t a t i v e s  on  H e a l t h  (.2.3, 
p .  1 ) ,  P h y s i c i a n s  a r e  c o n c e r n e d  a b o u t  the  d i l e m m a .  D r .  BaLes w r i t e s , 
u n l e s s  t h e  f u l l  p o t e n t i a l  o f  t h e  h e a l t h  c a r e  team i s  r e a l i z e d ,  t h e  
p a t i e n t  w i l l  c o n t i n u e  to  s u f f e r  ( 2 4 ) .
A l t h o u g h  p r o v i d e r s  c o n t i n u e  t o  l o o k  f o r  a s o l u t i o n ,  t h e  a n s w e r  t o  
t h e  d i s s e m i n a t i o n  of  c u r r e n t  t e c h n o l o g i c a l  f i n d i n g s  t o  a l l  s e g m e n t s  
o f  t h e  p o p u l a t i o n  i n  s u c h  a  m a n n e r  and i n  a  t i m e  i n t e r v a l  t h a t  would  
p r o v i d e  op t im um h e a l t h  c a r e  d o e s  n o t  seem t o  h a v e  b e e n  f o u n d .
P r o v i d e r s  a r e  u s u a l l y  c l o s e r  t o  t h e  k n o w l e d g e  s o u r c e s  and  i t  i s  
t h e i r  o r i e n t a t i o n  w h i c h  h a s  more  i i i f l u e n c e  on t h e  a p p r o a c h .  The 
a p p r o a c h  i s  a  s i g n i f i c a n t  f a c t o r  i n  d e t e r m i n i n g  t h e  k n o w l e d g e  b a s e ,  
s k i l l  d e v e l o p m e n t  and  h e l p  s e e k i n g  p a t t e r n s  o f  c o n s u m e r s .  The 
a p p r o a c h  de te i . 'm in e s  t h e  r o l e s  o f  c o n s u m e r s  and p r o v i d e r s .  R o le  
r e l a t i o n s h i p s  a r e  i n  a p r o c e s s  o f  c h a n g e .
H e a l t h  c a r e  i n  t h e  p a s t  was  c o n s i d e r e d  a  p r i v i l e g e .  P r i o r  t o  
l i c e n s u r e  o f  h e a l t h  c a r e  p r a c t i t i o n e r s ,  t h e  q u a l i t y  o f  c a r e  
r e c e i v e d  by  c o n s u m e r s  d e p e n d e d  on t h e  i n d i v i d u a l  p r o v i d e r .  T h rough  
t i m e , t h e  q u a l i t y  o f  c a r e  came t o  depend  upon t h e  a b i l i t y  o f  t h e  
i n d i v i d u a l  c o n s u m e r  t o  p a y  f o r  s e r v i c e s  a s  w e l l  a s  t h e  p h y s i c a l  an d  
p s y c h o l o g i c a l  a c c e s s i b i l i t y  t o  t h o s e  s e r v i c e s .  Even  i n  c o u n t r i e s  
w i t h  n a t i o n a l  i n s u r a n c e . ,  p r i v a t e  p r a c t i c e s  a r e  m a i n t a i n e d  and  
s u p p o r t e d  ( 2 5 ;  2 6 ) .
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R e c e n t l y ,  h e a l t h  c a r e  came t o  be c o n s i d e r e d  a r i g h t .  The S o c i a l  
P a r t y  P l a t f o r m  o f  t h e  19 3 0 ’ s  p r o p o s e d  h e a l t h  c a r e  as  a  r i g h t  o f  a l l  
p e o p l e ,  n o t  t h e  p r i v i l e g e  o f  a f ew .  T h i s  l e d  to  t h e  S o c i a l  S e c u r i t y  
Act  o f  19 33 .  D ecades  l a t e r ,  m e d i c a l  i n d i g e n c y  o f  t h e  a g e d  became an 
i s s u e .  C u r r e n t  c o n c e r n  i s  f o c u s e d  on h e a l t h  c a r e  f o r  a l l  c i t i z e n s .
I n c r e a s i n g l y ,  h e a l t h  c a r e  i s  b e i n g  c o n s i d e r e d  t h e  r e s p o n s i b i l i t y  
o f  c o n s u m e r s  a s  w e l l  a s  p r o v i d e r s .  The r e s p o n s i b i l i t y  i s  s h i f t i n g  
i n  two I m p o r t a n t  w a y s .  One s h i f t  i s  among p r o v i d e r s .  The  o t h e r  i s  
b e t w e e n  p r o v i d e r s  and  c o n s u m e r s .
The m i l t i d i s c i p . l i n a r y  team  c o n c e p t ,  one  i n  w h ic h  a n u m b er  o f  
d i f f e r e n t  t y p e s  o f  p r o f e s s i o n a l s ,  s u c h  a s  a  d o c t o r ,  a  n u r s e ,  a  s o c i a l  
w o r k e r  and  a  h e a l t h  aide,  work t o g e t h e r ,  i s  a s h i f t  among p r o v i d e r s .
I t  i s  a p p l i e d  w i t h  i n c r e a s i n g  i n c i d e n c e  and v a r y i n g  d e g r e e s  o f  s u c c e s s  
to  a g r e a t e r  v a r i e t y  of  h e a l t h  c a r e  s e t t i n g s .
Consum ers  a r e  i n c r e a s i n g l y  b e i n g  e x p e c t e d  t o  a s sum e  r e s p o n s i b i l i t y  
f o r  t h e i r  h e a l t h .  C u r r e n t l y  c o n s u m e r s  p a r t i c i p a t e  i n  t h e i r  h e a l t h  
c a r e  -when c h r o n i c  c o n d i t i o n s  e x i s t  ( 2 7 ) .  T r e n d s  i n d i c a t e  t h a t  t h e y  
w i l l  b e  e n c o u r a g e d  to  assume r e s p o n s i b i l i t y  i n  t h e  a r e a s  o f  p r e v e n t i o n  
o f  i l l n e s s  ( 3 ) .  T h i s  i s  a  r a t h e r  l a r g e  c o n c e p t  w h i c h  i n c l u d e s  h e a l t h  
m a i n t e n a n c e  a n d  g e n e r a l  i n f o r m a t i o n .  H e a l t h  m a i n t e n a n c e  i n c l u d e s  
h a v i n g  an d  s e e i n g  a  f a m i l y  d o c t o r  r e g u l a r l y ,  h a v i n g  and  s e e i n g  a 
d e n t i s t  r e g u l a r l y ,  k e e p i n g  i m m u n i z a t i o n s  c u r r e n t ,  h a v i n g  a n n u a l  c h e s t  
x - r a y s ,  TB t e s t s  when i n d i c a t e d ,  r e g u l a r  e x e r c i s e  and  s u f f i c i e n t  
s l e e p .  I t  a l s o  i n c l u d e s  s u c h  t h i n g s  a s  h a v i n g  a  f i r s t  a i d  k i t ,
m e d i c i n e  c a b i n e t ,  m e d i c a l  r e f e r e n c e s ,  and  a  t h e r m o m e t e r .  F u r t h e r ,  
h e a l t h  m a i n t e n a n c e  i n c l u d e s  k e e p i n g  r e c o r d s  o f  h e a l t h  an d  i l l n e s s .  
K e e p i n g  r e c o r d s  d u r i n g  h e a l t h  i n c l u d e s  a  r e c o r d  o f  i m m u n i z a t i o n s ,  
x - r a y s ,  h i s t o r y  o f  i l l n e s s  and  o t h e r  p e r t i n e n t  d a t a .  K e e p i n g  r e c o r d s  
d u r i n g  i l l n e s s  i n c l u d e s  a  r e c o r d  o f  symptoms s u c h  a s  t e m p e r a t u r e ,  
p a i n  and  r a s h e s .  K e e p i n g  r e c o r d s  on  t e m p e r a t u r e  r e q u i r e s  a  
k n o w l e d g e  o f  t e m p e r a t u r e ,  n o r m a l  and  e l e v a t e d ,  an a b i l i t y  t o  do 
s o m e t h i n g  a b o u t  t h e  t e m p e r a t u r e  when i t  i s  e l e v a t e d  and  an  a b i l i t y  
t o  j u d g e  when p r o f e s s i o n a l  h e l p  i s  i n d i c a t e d .  When c o n s u m e r s  knox? 
t h e s e  t h i n g s  a b o u t  t e m p e r a t u r e ,  t h e y  c a n  p e r f o r m  n e c e s s a r y  f u n c t i o n s  
i n  t h e  home.  Too ,  t h e y  c a n  c o n t a c t  t h e  p r o v i d e r  w i t h  t h e  t y p e  o f  
i n f o r m a t i o n  n e c e s s a r y  t o  i n s u r e  r a p i d  and e f f i c i e n t  c a r e ;  c a r e  t h a t  
w i l l  p o s s i b l y  mean  a  s h o r t e r  i l l n e s s ,  and may s a v e  a  l i f e .
G e n e r a l  i n f o r m a t i o n  i n c l u d e s  k n o w l e d g e  o f  f i r s t  a i d  p r o c e d u r e s ,  
s u c h  a s  t h o s e  t a u g h t  by  t h e  Red C r o s s ,  p e r s o n a l  h y g i e n e ,  n u t r i t i o n ,  
g e n e r a l  k n o w l e d g e  o f  common symptoms s u c h  a s  r a s h ,  d i a r r h e a ,  p a i n ,  
t h e  n e e d s  o f  c h i l d r e n  and t h e  a g e d .  I t  a l s o  i n c l u d e s  s u c h  t e r m s  as  
t e r m i n a l  i l l n e s s ,  c h r o n i c  i l l n e s s ,  d r u g s ,  a l c o h o l i c ,  an d  s p l i n t ,  
a l s o  c o u g h ,  c a v i t i e s .
E s s e n t i a l l y ,  x-zhat i s  d e s c r i b e d  i n  t h e  m a i n t e n a n c e  i n f o r m a t i o n  
and  g e n e r a l  i n f o r m a t i o n  b e h a v i o r s  a r e  c o m p o n e n t s  i n  t h e  p r o p o s e d  r o l e  
s t r u c t u r e  o f  c o n s u m e r s  o f  h e a l t h  c a r e .  A d i f f i c u l t y  i n  t h e  
i m p l e m e n t a t i o n  o f  t h i s  c o n c e p t  i s  s e e n  i n  t h e  i n s t i t u t i o n a l i z e d  r o l e  
s t r u c t u r e ,  t h e  c u r r e n t  way c o n s u m e r s  f u n c t i o n .  W h i l e  t h i s  may n o t
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be g o o d  o r  e v e n  a d e q u a t e ,  i t  i s  m ore  c o m f o r t a b l e  and  l e s s  s t r e s s f u l ,  
b e c a u s e  i t  i s  f a m i l i a r .  A n o t h e r  c r i t i c a l  f a c t o r  i n  t h e  s u c c e s s  o f  
c h a n g e  i s  a n  a l t e r a t i o n  o f  t h e  m o t i v a t i o n  o f  c o n s u m e r s  t o  assum e an 
a c t i v e  p a r t ,  e v e n  t h o u g h  t h e y  may s e e  t h i s  as  l e s s  r e w a r d i n g  t h a n  
t h e  one  t h e y  now a s s u m e .  A b a s i c  f a c t o r  i n  t h e  s u c c e s s f u l  a s s u m p t i o n  
o f  r e s p o n s i b i l i t y  i s  p r o v i d i n g  c o n s u m e r s  w i t h  a k n o w l e d g e  b a s e  t h a t  
g i v e s  them a  b a c k g r o u n d  f ro m  w h i c h  t o  make i n t e l l i g e n t  j u d g m e n t s  
r e l a t i v e  t o  h e a l t h .  I n  t h i s  way t h e y  c a n  m e e t  w i t h  s u c c e s s  an d  
may be  e n c o u r a g e d  t o  i n t e r n a l i z e  t h e  new r o l e  s t r u c t u r e .
I n  summary t h e  k n o w l e d g e  e x p l o s i o n  f o l l o w i n g  t h e  i n d u s t r i a l  
r e v o l u t i o n  made  a v a i l a b l e  k n o w l e d g e  i n  s u c h  q u a n t i t i e s  a n d  s o  q u i c k l y  
t h a t  a  gap  c o n t i n u e s  t o  g row  b e t w e e n  a c q u i s i t i o n  and  u s e .  Making  
c o n s u m e r s  r e s p o n s i b l e  f o r  t h e i r  own h e a l t h  i s  s e e n  a s  a  g a p  i n  
r e d u c i n g  t h i s  f a c t o r .  P r o v i d e r s  can  b e  f r e e r  t o  d e v o t e  m o re  t im e  
t o  t h e  p r e v e n t i v e  a s p e c t s  o f  h e a l t h ,  and  c o n s u m e r s  can  l e a r n  how 
t o  r e c e i v e  b e t t e r  c a r e  more  q u i c k l y .  T e a c h i n g  c o n s u m e r s  b e h a v i o r s  
o f  h e a l t h  m a i n t e n a n c e  a n d  g e n e r a l  i n f o r m a t i o n ,  a s  d e s c r i b e d  i n  
t h i s  c h a p t e r ,  i s  s e e n  a s  a  way o f  r e d u c i n g  t h e  gap  b e t w e e n  t h e  
a c q u i s i t i o n  o f  k n o w l e d g e  t h r o u g h  r e s e a r c h  a n d  t e c h n o l o g y  an d  t h e  
u s e  o f  t h e  k n o w l e d g e  by  c o n s u m e r s .
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CONTEMPORARY PROBLEMS
I n t e r n a t i o n a l l y  t h e  U n i t e d  S t a t e s  e n j o y s  an  e n v i a b l e  p o s i t i o n  
i n  t h e  a b i l i t y  t o  o f f e r  h e a l t h  c a r e  t o  i t s  c i t i z e n s .  N a t i o n a l l y ,  
t h e  p i c t u r e  l a c k s  h o m o g e n e i t y .
A m a j o r  p r o b l e m  e x i s t s  w i t h i n  t h e  c o n t e m p o r a r y  s y s t e m  among 
p r o v i d e r s  a n d  b e t w e e n  p r o v i d e r s  and  c o n s u m e r s  c o n c e r n i n g  t h e  r o l e  
s t r u c t u r e s  t o  b r i n g  a b o u t  opt imum h e a l t h  f o r  a l l .  C u r r e n t l y ,  m os t  
c o n s u m e r s  a r e  s o c i a l i z e d  i n  r o l e s  c o m p a t i b l e  w i t h  a  d i s e a s e  model  
o f  h e a l t h  c a r e  ( 2 7 ) .  They s e e k  c a r e  a f t e r  b e c o m i n g  i l l ,  
f r e q u e n t l y  a f t e r  i r r e v e r s i b l e  c h a n g e s  h a v e  o c c u r r e d .  T h i s  o f t e n  
a f f e c t s  t h e i r  s e l f - h e l p  a b i l i t y .  I t  may a l s o  a f f e c t  t h e i r  t y p e  o f  
f u n c t i o n  i n  t h e  e c o n o m i c  i n s t i t u t i o n ;  t h e y  may b e  l e s s  p r o d u c t i v e  
and  m ore  d e p e n d e n t .  I n  a d d i t i o n ,  t h e r e  i s  an  i n c r e a s i n g  i n a b i l i t y  
t o  m e e t  t h e  h e a l t h  c a r e  n e e d s  o f  t h e  p o p u l a t i o n .
O t h e r  f a c t o r s  c o n t r i b u t e  t o  the. p i c t u r e .  New p r o g r a m s  s u c h  
a s  m e d i c a r e  and  m e d i c a i d ,  i n c r e a s e  t h e  u t i l i z a t i o n  o f  t h e  s y s t e m .  
L ow ere d  i n f a n t  m o r t a l i t y  r a t e s  and I n c r e a s e d  l i f e  e x p e c t a n c y  
p r o v i d e  t h e  s y s t e m  w i t h  i n c r e a s i n g  num ber s  o f  c o n s u m e r s  i n  t h e  age 
c a t e g o r i e s  o f  h i g h  u s e  (.28) . F a c i l i t i e s  and  manpower a r e  u n e q u a l l y  
d i s t r i b u t e d  g e o g r a p h i c a l l y  and e c o n o m i c a l l y .  Consumers  do n o t  h a v e  
e q u a l  a c c e s s  f o r  o t h e r  r e a s o n s .  Two p r i m a r y  r e a s o n s  a r e  p h y s i c a l  
t r a n s p o r t a t i o n  and p s y c h o l o g i c a l  a c c e s s i b i l i t y -
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l a  summary ,  a c c e s s i b i l i t y  and s o c i a l ! z a t i o n  a r e  s e e n  a s  
c o n t r i b u t i n g  to  t h e  r e a l  and t h e  r e l a t i v e  p r o b l e m .  C o n s u m e rs  who 
know how t o  m a i n t a i n  t h e i r  h e a l t h  and  h a v e  a  g e n e r a l  k n o w l e d g e  o f  
b a s i c  i n f o r m a t i o n  w o u ld  be  s o c i a l i z e d  a s  c o n s u m e r s  o f  h e a l t h  c a r e  
i n  such, a  way t h a t  p s y c h o l o g i c a l  i n a c c e s s i b i l i t y  c o u l d  b e  m i n i m i z e d .
P r o v i d e r s  i n  C o n t e m p o r a r y  L i f e
T h e r a  a r e  g a p s  i n  a v a i l a b l e  k n o w l e d g e  f o r  c o n s u m e r s .  C u l t u r e
l a g ,  m a l d i s t r i b u t i o n  o f  p r o v i d e r s ,  o r g a n i z a t i o n  o f  a v a i l a b l e  t e a c h i n g
r e s o u r c e s  an d  p r e v e n t i o n  a t t i t u d e  o f  p r o v i d e r s  and c o n s u m e r s  a r e  p a r t
o f  t h e  r e a s o n  f o r  t h e  d e f i c i e n c i e s .
C u l t u r e  l a g ,  a  c o n c e p t  d e s c r i b e d  by Ogburn  ( 29)  a s  a  s i t u a t i o n
w h i c h  e x i s t s  when one a s p e c t  o f  c u l t u r e  l a g s  b e h i n d  o t h e r  a s p e c t s ,
can  be. s e e n  as  a c a u s e  of  some o f  t h e  p r o b l e m s  w h i c h  h a v e  d e v e l o p e d .
F o r  e x a m p l e ,  a  t e c h n o l o g i c a l  d e v e l o p m e n t  i n  h e a l t h  c a r e  i s  t h e
a r t i f i c i a l  k i d n e y .  T h i s  i n v e n t i o n  l ias  a  r o l e  i n  d i a l y z a b l e  p o i s o n s
w h i c h  h a s  b e e n  s t r e s s e d  f o r  o v e r  f i f t e e n  y e a r s .
. . , A c u t e  a c c i d e n t a l  and  i n t e n t i o n a l  p o i s o n i n g ,  
o n c e  r e l e g a t e d  t o  t h e  d o m a in  o f  i n d u s t r i a l  
m e d i c i n e ,  i s  now r e c o g n i z e d  as  e n d e m ic  t o  t h e  
h o u s e h o l d .  . . e v e r y  p h y s i c i a n  i s  a w are  o f  i t s  
i n h e r e n t  t r a g e d y  ( 3 0 ,  p .  9 0 4 ) .
H ow e ver ,  t o d a y ,  many c o m m u n i t i e s  a r e  w i t h o u t  them'  o r  t h e  e x p e r i e n c e d
tea m s  n e c e s s a r y  f o r  t h e i r  f u n c t i o n  ( 3 1 ) .
. . . The  p o i n t  h a s  o f t e n  b e e n  made t h a t  t h e  
d i s c o v e r i e s  o f  s p e c i a l i s t s  t a k e  a  g e n e r a t i o n  
t o  f i l t e r  t h r o u g h  i n t o  p e o p l e ’ s  c o n s c i o u s n e s s  
( 3 ,  p .  5 5 ) .
O r g a n i z a t i o n  i s  a l s o  a  p r o b l e m .  Community v o l u n t e e r  g r o u p s  
o f f e r  c o u r s e s  on  m o t h e r  and b a b y  c a r e ,  home c a r e  o f  t h e  s i c k  a n d  
d i s a s t e r  p r e p a r e d n e s s .  T hey  p r e s e n t  w o r k s h o p s ,  l e c t u r e s  a nd  
d i s s e m i n a t e  i n f o r m a t i o n  t o  b o t h  p r o v i d e r s  a nd  c o n s u m e r s  w h i c h  i s  
r e l a t e d  t o  t h e  d e t e c t i o n ,  p r e v e n t i o n ,  c u r e  and l o n g  t e r m  c a r e  o f  
p e r s o n s  who h a v e  i l l n e s s e s  i n v o l v i n g  t h e  i n t e r e s t  a r e a  o f  t h e  
o r g a n i z a t i o n .  W h i l e  t h e  p r o g r a m s ,  f o r  t h e  m o s t  p a r t ,  a r e  e x c e l l e n t ,  
t h e r e  i s  no c o o r d i n a t i o n  o f  e f f o r t .  H u b b a r d  (33 )  s u g g e s t s  t h e  gap 
c an  be  r e d u c e d  by  i m p r o v i n g  t h e  o r g a n i z a t i o n  o f  t h e  s y s t e m .
M a l d i s t r i b u t i o n ,  a  p o s s i b l e  c o r o l l a r y  o f  o r g a n i z a t i o n ,  i s  one 
a s p e c t  o f  u n a v a i l a b i l i t y  (34;  3 5 ) .  " B e c a u s e  o f  t h e  c o m p l e x i t y  o f  
m odern  m e d i c i n e  an d  t h e  h e a l t h  c a r e  s y s t e m , "  i t  i s  o f t e n  
u n a v a i l a b l e  and i n a c c e s s i b l e  t o  c o n s u m e r s  (36 ,  p .  5 ) ,
McGraw ( 3 7 ) ,  i n  d i s c u s s i n g  t h e  c o n c e p t  o f  d i s e a s e  an d  t h e  p a r t  
i t  p l a y s  i n  w h a t  i s  s e e n  a s  e s s e n t i a l  t o  m e d i c a l  p r a c t i c e ,  w r i t e s  
t h a t  o f t e n  d i s e a s e s  and  p a t i e n t s  a r e  s e e n  a t  d i f f e r e n t  l e v e l s  o f  
a b s t r a c t i o n ,  a c c o u n t i n g  f o r  some i n a b i l i t y  t o  d e a l  w i t h  t h e  
p r e v e n t i o n  o f  i l l  h e a l t h .
M on ta gu  (38 )  f e e l s  t h a t  p r e v e n t i o n  s h o u l d  b e  a  p r i m a r y  f u n c t i o n  
o f  p r o v i d e r s  o f  h e a l t h  c a r e .  Magraw (37 )  d i s a g r e e s  i n s i s t i n g  i t  
s h o u l d  b e  an  e x t e n s i o n  o f  t y p e s  o f  a s s i s t a n t s .  K a d i s h  a n d  Long  (39)  
a n t i c i p a t e  some o f  t h e  p r o b l e m s  c a u s e d  by  s u c h  e x p a n s i o n .  Drey  p o s e
16
q u e s t i o n s  w h i c h  c a n  b e  a n s w e r e d  w i t h i n  t h e  f r a m ew o rk  o f  t h e  e x i s t i n g
h e a l t h  c a r e  s y s t e m .  T h i s  i s  a l s o  s e e n  by t h e  D e p a r t m e n t  o f  H e a l t h ,
E d u c a t i o n  and  W e l f a r e  a s  a  s o l u t i o n .  "One o f  t h e  g u i d i n g  p r i n c i p l e s
o f  t h e  A d m i n i s t r a t i o n ’ s  . . . ( H e a l t h  E d u c a t i o n  and W e l f a r e )  . . .
h e a l t h  s t r a t e g y .  . i s  t o  b u i l d  on t h e  s t r e n g t h s  o f  t h e  s y s t e m ,
w h i l e  w o r k i n g  on i t s  w e a k n e s s e s  ( 4 0 ,  p .  1 ) .
A t t e m p t s  h a v e  b e e n  made t o  r e a c h  t h e  maxim urn. num ber  o f  c o n s u m e r s
w i t h  opt im um h e a l t h  c a r e ,  b u t  f o r  t h e  m os t  p a r t  t h i s  g o a l  h a s  n o t  b e e n
r e a l i z e d .  No s o l u t i o n  y e t  i m p l e m e n t e d  h a s  met  t h e  n e e d s  o f  l a r g e
num ber s  o f  c o n s u m e r s .
. . . I t  may b e  n e c e s s a r y ,  f o r  e x a m p l e ,  n o t  o n l y  
t o  make h e a l t h  c a r e  a c c e s s i b l e ,  b u t  a c t u a l l y  t o  
c a r r y  i t  t o  t h e  n e i g h b o r h o o d s  and  d o o r s t e p s  o f  
t h e  p o o r  ~ i n  o t h e r  w o r d s ,  t o  make a  p r e s e n t  o f  
i t  r a t h e r  t h a n  s i m p l y  b e i n g  w i l l i n g  t o  s u p p l y  
i t . . .  ( 4 1 ,  p .  6 2 ) .
Today  c o n s u m e r s  h a v e  g r e a t e r  a c c e s s  t o  i n f o r m a t i o n  a b o u t  c h r o n i c  
c o n d i t i o n s  and  m e d i c a t i o n s .  H e a l t h  c a r e  k n o w l e d g e s  and  s k i l l s  
n e c e s s a r y  f o r  s e l f  h e l p  p r i o r  t o  s e e k i n g  p r o f e s s i o n a l  h e l p ,  o r  
p r i o r  t o  e n t e r i n g  t h e  s y s t e m ,  w o u l d  a i d  c o n s u m e r s  i n  m a k in g  j u d g m e n t s  
i n  t h e s e  a r e a s .  Such  a  c h a n g e  as  t h e  one b e i n g  s u g g e s t e d  i s  a  m a j o r  
o n e .  A c c u l t u r a t i o n  w o u l d  t a k e  t i m e .  I t  w ou ld  t a k e  t i m e  f o r  t h e s e  
c h a n g e s  t o  become com m onp lace .  Too ,  i t  w o u l d  i n v o l v e  t h e  e f f o r t s
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o f  p r o v i d e r s  w i t h  a  b a c k g r o u n d  i n  e d u c a t i o n ,  l e a d e r s h i p  on m u l t i ­
d i s c i p l i n a r y  t ea m s  o f  an  i n n o v a t i v e  n a t u r e  and an a b i l i t y  t o  a s s u r e  
c o n s u m e r s  t h e  p r o g r a m  w i l l  b e  c o n t i n u e d .
P r o v i d e r  g r o u p s  v a r y  i n  power  and  a b i l i t y  t o  i m p l e m e n t  s u c h  a  
c h a n g e .  The g r o u p  w i t h  t h e  g r e a t e s t  power  f o r  c h a n g e  i s  n e i t h e r  
p r e s e n t  i n  s u f f i c i e n t  n u m b e r s  n o r  h a s  b e e n  p r e p a r e d  t o  t e a c h  i n  
i n f o r m a l  s e t t i n g s .  The g r o u p  p r e p a r e d  t o  t e a c h  i n  i n f o r m a l  s e t t i n g s  
a n d  p r e s e n t  i n  t h e  s y s t e m  i n  s u f f i c i e n t l y  l a r g e  nu m b er s  i s  n o t  
p r e p a r e d  to  f u n c t i o n  i n  l e a d e r s h i p  r o l e s  o n  m u l t i d i s c i p l i n a r y  t eam s  
o f  a n  i n n o v a t i v e ,  n a t u r e .
The  C o o p e r a t i v e  E x t e n s i o n  S e r v i c e  c a n  m e e t  t h e s e  c r i t e r i a .
A lways  a  f o c a l  p o i n t  i n  E x t e n s i o n ,  p a r t i c u l a r l y  i n  y o u t h  p r o g r a m s ,  
h e a l t h  c a r e  h a s  t a k e n  on new d i m e n s i o n s  i n  p r o g r a m  p l a n n i n g .  H e a l t h  
o f  u r b a n  r e s i d e n t s ,  p a r t i c u l a r l y  p r i o r i t y  c l i e n t e l e ,  t h e  d i s a d v a n t a g e d ,  
a l i e n a t e d  an d  t h e  young  m a r r i e d ,  was i d e n t i f i e d  by t h e  J o i n t  C o m m i t t e e  
a s  an a r e a  o f  e d u c a t i o n a l  n e e d  ( 4 2 ) .
C o n s u m e rs  i n  C o n t e m p o r a r y  L i f e
C o n t e m p o r a r y  h e a l t h  c a r e  i n  t h e  U n i t e d  S t a t e s  h a s  many p r o b l e m s .  
One o f  t h e  m a j o r  o n e s  i s  t h a t  o f  r e a c h i n g  p e o p l e ,  n o t  o n l y  i n  t h e  
g e n e r a l  p o p u l a t i o n ,  b u t  more s p e c i f i c a l l y  i n  t h e  age  c a t e g o r i e s  o f  
h i g h  u s e .  B o th  o f  t h e s e ,  t h e  v e r y  you n g  and  t h e  e l d e r l y ,  b e c a u s e  
o f  c u l t u r a l  e c o n o m ic  p a t t e r n s  a r e  m o s t  o f t e n  found  i n  t h e  hom e.  T h e  
f a m i l y  u n i t ,  t h e n ,  w o u ld  seem t o  be  an e f f e c t i v e  a v e n u e  o f  a p p r o a c h  
f o r  r e a c h i n g  p e r s o n s  i n  t h e  h i g h  u s e  c a t e g o r i e s .
The p r o b l e m  seem s  t o  be  not; o n l y  one  o f  r e a c h i n g  them  b u t  a l s o  o f  
d e v e l o p i n g  an e f f i c i e n t  p l a n  f o r  r e a c h i n g  them. T h i s  m i g h t  be. done  
by d i r e c t i n g  t h e  p r o g r a m  t o  a  s i n g l e  i n d i v i d u a l .  The p e r s o n  m o s t  
l i k e l y  t o  be  c a r i n g  f o r  t h e  h e a l t h  n e e d s  o f  p e r s o n s  i n  t h e s e  c a t e g o r i c
on e  who can  u t i l i z e  and  d i s s e m i n a t e  t h e  i n f o r m a t i o n  w o u l d  be  t h e
m o t h e r ,  m o t h e r  s u b s t i t u t e  o r  p e r s o n  f u n c t i o n i n g  i n  t h e  r o l e  o f  m o t h e r .  
The i d e a  t h e n  o f  r e a c h i n g  t h e  d i s a d v a n t a g e d ,  a l i e n a t e d  a n d  r e s i d e n t s  
o f  l o w - in c o m e  n e i g h b o r h o o d s  an d  yo u n g  m a r r i e d s  t h r o u g h  t h e  m o t h e r  
be c o m e s  one  w h i c h  o f f e r s  p r o m i s e .
I n  p l a n n i n g  s u c h  a  p r o g r a m  i t  i s  n e c e s s a r y  t o  d e t e r m i n e  c o n s u m e r
k n o w l e d g e  and  s k i l l s  i n  t h e  a r e a  o f  t h e  c o n c e p t s  c o n s i d e r e d  n e c e s s a r y
t o  i m p l e m e n t  t h e  p r o p o s e d  r o l e  s t r u c t u r e  c h a n g e s .  L i t t l e  i s  known
o f  c o n s u m e r  k n o w l e d g e  o r  p r a c t i c e  i n  t h e  a r e a  o f  m a i n t e n a n c e .
. . . S i n c e  d i s e a s e  i s  an a b n o r m a l  s t a t e  t h a t  
l e n d s  i t s e l f  t o  c l a s s i f i c a t i o n  i n t o  s y n d ro m e s  
an d  e n t i t i e s ,  one  t e n d s  t o  t h i n k  o f  h e a l t h  o r
n o n d i s e a s e  a s  a l l  e n c o m p a s s i n g  and  w i t h o u t
s p e c i f i c i t y .  . . I f  a  d i s e a s e d  p e r s o n  c a n  b e  
s p e c i f i c a l l y  s i c k ,  why i s  i t  n o t  l o g i c a l  t o  
s u g g e s t  t h a t  a  n o n d i s e a s e d  one  c a n  b e  s p e c i f i c a l l y  
h e a l t h y  (A3, p .  3 2 4 ) ?
M e a d o r ,  t h e n ,  s u g g e s t e d  t h a t  i n  p l a n n i n g  f o r  t h e  r o l e  s t r u c t u r e
c h a n g e s  a  m o d e l  n e e d s  t o  be  d e v e l o p e d  w h i c h  c a n  i d e n t i f y  t h e
n e c e s s a r y  h e a l t h  c a r e  c o n c e p t s  w h i c h  a r e  b a s i c  t o  o p t im um  h e a l t h .
Such c o n c e p t s  w e r e  s u g g e s t e d  e a r l i e r  i n  t h e  a r e a  o f  h e a l t h
m a i n t e n a n c e ,  g e n e r a l  i n f o r m a t i o n  an d  c o g n i t i o n .
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H e a l t h  c a r e  c o n c e p t s  b a s i c  t o  op t im um  h e a l t h  a r e  t h e  same 
w h e r e v e r  p e o p l e  a r e  f o u n d .  A wound n e e d s  t o  be  k e p t  f r e e  f ro m  
p a t h o g e n i c  o r g a n i s m s  t o  r e m a i n  f r e e  f rom  i n f e c t i o n  i n  t h e  U n i t e d  
S t a t e s ,  i n  M a la w i ,  i n  New Y ork  an d  i n  M i s s i s s i p p i .  C o g n i t i o n  o f  
s u c h  c o n c e p t s  was  t e s t e d - i n  t h i s  s t u d y .
The r e s e a r c h  p o p u l a t i o n  was  d raw n  f ro m  t h e  g e n e r a l  a r e a  i d e n t i f i e d  
i n  a  r e p o r t  o f  t h e  J o i n t  USDA-NASULGC S t u d y  C om m it te e  on  C o o p e r a t i v e  
E x t e n s i o n  ( 4 2 ) .  The r e s e a r c h  p o p u l a t i o n  c o n s i s t e d  o f  r e s i d e n t s  o f  
l o w - in c o m e  n e i g h b o r h o o d s ,  i n  E a s t  a nd  W est  Baton. Rouge P a r i s h e s .
' F a c i l i t i e s  a v a i l a b l e  t o  t h e  r e s e a r c h  p o p u l a t i o n  w a r e  n u m e r o u s .  
H o s p i t a l s ,  p u b l i c  h e a l t h  a g e n c i e s ,  v o l u n t e e r  and  p u b l i c  a l l y  f u n d e d  
a g e n c i e s  f u n c t i o n i n g  r e l a t i v e  t o  a  s p e c i f i c  d i s e a s e  e n t i t y  o r  s y s t e m  
w e r e  a v a i l a b l e .  One h o s p i t a l  h a d  two d i s e a s e - s p e c i f i c  c l i n i c s .
I n t e r c o m m u n i t y  t r a n s p o r t a t i o n  was p r o v i d e d  by  t h r e e  p u b l i c  
f a c i l i t i e s .  I n t r a c o m m u n i t y  t r a n s p o r t a t i o n  w as  p r o v i d e d  by  a  
communi ty  bus  s y s t e m .  To s u p p l e m e n t  t h i s  two h e a t h  r e l a t e d  b u s  
s e r v i c e s  w e r e  p r o v i d e d ;  l i o w e v a r , t h e  a d e q u a c y  o f  t h e  t r a n s p o r t a t i o n  
n e t w o r k  i s  q u e s t i o n e d  b e c a u s e  o f  t h e  p r e s e n c e  o f  a  h i g h l y  o r g a n i z e d  
t a x i  s y s t e m  s e r v i n g  t h i s  p o p u l a t i o n .
T h e r e  was  a  n e e d  t o  p r o v i d e  t h e  community  w i t h  a  s o u r c e  o f  
c o n s u m e r  h e a l t h  i n f o r m a t i o n .  By m a i n t a i n i n g  h e a l t h ,  c o n s u m e r s  
c o u l d  r e d u c e  p r o v i d e r  t i m e  r e q u i r e d  f o r  t r e a t m e n t - c u r e  and  i n c r e a s e
t h e  amount  o f  t im e  a v a i l a b l e  f o r  h e a l t h  m a i n t a i n i n g  f u n c t i o n s .  Th
u l t i m a t e  g o a l  b e i n g  i m p r o v e d  h e a l t h  f o r  t h e  com m uni ty .
I n  summary communi ty  r e s o u r c e s  w e r e  n o t  a v a i l a b l e  t o  t e a c h  
h e a l t h  c a r e  i n f o r m a t i o n .  P r o v i d e r s  and  c o n s u m e r s  e x p r e s s e d  a  n e e d  
f o r  c h a n g e  i n  t h e  s y s t e m .  A p r o v i d e r  was a v a i l a b l e  t o  h e l p  b r i n g  
a b o u t  c h a n g e  a t  t h e  m i c r o l e v e l ,  i n  t h e  r o l e  s t r u c t u r e .  I t  was  
n e c e s s a r y  t o  i d e n t i f y  t h e  p r e s e n t  s t r u c t u r e  so  t h a t  p l a n n e d  c h a n g e
c o u l d  b e  f a c i l i t a t e d .  A g r o u p  o f  c o n s u m e r s  i n  n e e d  o f  s u c h  a
p r o g r a m  was  i d e n t i f i e d  as  t h o s e  i n  l o w - in c o m e  n e i g h b o r h o o d s .
16 .  Reg r e s s i o n  C o e f f i c i e n t : . T h i s  r e f e r s  t o  t h e  c h a n g e  :i.n 
k n o w le d g e  p e r  u n i t  c hange  i n  c o g n i t i o n .  The v a l u e  d e r i v e d  i n d i c a t e s  
t h e  s l o p e  o f  t h e  l i n e ;  f o r  e x a m p l e ,  t h e  l i n e  may p r o g r e s s  up o r  down 
a s  i t  g o e s  t o  t h e  r i g h t .
17 .  Male. Head o f  H o u s e . T h i s  r e f e r s  t o  t h e  m a i n  wage  e a r n e r .
I t  r e f e r s  t o  t h e  f e m a l e  i n  t h e  a b s e n c e  o f  a  m a l e  h e a d  o f  h o u s e .
18- R o le  S t r u c t u r e . T h i s  t e r m  r e f e r s  t o  t h e  f r a m e w o rk  o f  t h e  
r o l e ,  i t s  c o m p o n e n t s . A t  t h e  m i c r o  l e v e l  r o l e  s t r u c t u r e  r e f e r s  t o  
no rm s  and  can  be  e x p r e s s e d  i n  t e rm  o f  b e h a v i o r ,  o r  e x p e c t e d  b e h a v i o r  
At  t h e  m acro  l e v e l  r o l e  s t r u c t u r e  r e f e r s  t o  t h e  a c c u m u l a t i o n  o f  
r o l e s ,  some c a l l  t h i s  s i t u s  o r  s t a t i o n s .  T h i s  s t u d y  was  c o n c e r n e d  
w i t h  t h e  r o l e  s t r u c t u r e ,  a t  t h e  m i c r o  l e v e l .  I t  was c o n c e r n e d  w i t h  
i d e n t i f y i n g  c o n t e m p o r a r y  norms and p r o j e c t i n g  no rms  f o r  a  c h a n g e d  
r o l e .
HYPOTHESES
The s t u d y  was composed o f  two s e g m e n t s , an  e x p l o r a t o r y  and  an 
e x p e r i m e n t a l .  The e x p l o r a t o r y  s e g m e n t  d e a l t  w i t h  t h e  i d e n t i f i c a t i o n  
o f  some o f  t h e  c om ponen t s  o f  t h e  r o l e  s t r u c t u r e  o f  c o n t e m p o r a r y  
co n s u m e r s  an d  t h o s e  o f  c o n s u m e r s  f u n c t i o n i n g  i n  t h e  c h a n g e d  r o l e  
s t r u c t u r e .  The l a t t e r  became the. b a s i s  f o r  h e a l t h  c a r e  k n o w l e d g e  i t e  
on  t h e  i n s t r u m e n t .
The s t u d y  was b a s i c a l l y  e x p l o r a t o r y ,  i t  was d e s i r e d  t o  d e v e l o p  a  
t o o l  t o  a i d  p r o g r a m  p l a n n e r s  and c u r r i c u l u m  d e v e l o p e r s  i n  t h e  
d e s i g n i n g  and e v a l u a t i n g  o f  o b j e c t i v e s  f o r  p r o g r a m s  p l a n n e d  t o  m ee t  
h e a l t h  c a r e  n e e d s  o f  c o n s u m e r s .  The p u r p o s e  o f  d e s i g n i n g  t h e  t o o l  was 
to  h e l p  c o n s u m e r s  t o  f u n c t i o n  w i t h i n  t h e  p r o j e c t e d  r o l e  s t r u c t u r e  
c h a n g e s .
The p u r p o s e  o f  t h e  s t u d y  was  t o  d e s i g n  t h e  i n i t i a l  f r a m e w o r k  of  
t h e  t o o l  w h i c h  w o u ld  i n d i c a t e  h e a l t h ,  k n o w l e d g e  and c o g n i t i o n .  I t  was 
noi; p o s s i b l e  t:o s t u d y  a l l  v a r i a b l e s  a s s o c i a t e d  w i t h  h e a l t h  c a r e  
k n o w l e d g e .  T h e r e f o r e ,  i t  was d e c i d e d  t o  i n v e s t i g a t e  some, o f  t h e  more 
p e r t i n e n t  a r e a s  w h i c h  m i g h t  a f f e c t  c o n s u m e r  k n o w le d g e  a n d / o r  c o g n i t i o n  
s c.o r e  s  .
S o c i o e c o n o m i c  s t a t u s  i n d i c a t o r s  a r e  f r e q u e n t l y  . l i n k e d  w i t h  o t h e r  
s o c i a l  v a r i a b l e s .  I t  was  d e c i d e d  to  s t u d y  s o c i o e c o n o m i c  s t a t u s  
i n d i c a t o r s  o f  o c c u p a t i o n  o f  t h e  m a le  h e a d  o f  h o u s e ,  f a m i l y  Incom e and 
e d u c a t i o n  o f  the. m o t h e r .  Two f a c t o r s  w h i c h  may v a r y  w i t h  t h e  
s o c i o e c o n o m i c  s t a t u s  i n d i c a t o r s  a r e  g r o u p  m e m be rsh ip  and  a d u l t  
p a r t i c i p a t i o n  i n  c o u r s e s  o r  p r o g r a m s .
B a s i c  h e a l t h  m a i n t e n a n c e  and  g e n e r a l  i n f o r m a t i o n  ( k n o w l e d g e  i n d e x )  
and two f a c t o r s  w h i c h  may v a r y  w i t h  i t  w e r e  s t u d i e d .  The two f a c t o r s  
w e r e  p r i m i t i v e  and  f o l k  m e d i c a l  p r a c t i c e s  and  a c t i o n s  o f  r e s p o n d e n t  
and p e r c e i v e d  a c t i o n s  o f  o t h e r s  w h e r e  k n o w l e d g e  o f  e f f e c t i v e  home 
t h e r a p y  o f  f e v e r .
W i t h i n  t h e  a b o v e  s t a t e d  l i m i t a t i o n s ,  t h e  f o l l o w i n g  h y p o t h e s e s  were  
d e r i v e d :
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1.  There,  i s  no s i g n !  1: l e a n t  a s s o c i a t i o n  be  tw een  t h e  k n o w l e d g e  i n d e x
an d  t h e  e d u c a t i o n  o f  t h e  m o t h e r  o f  f a m i l i e s  i n  t h e  s tu d y . .
2 .  T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  t h e  c o g n i t i v e  i n d e x  and
t h e  e d u c a t i o n  o f  t h e  m o t h e r  o f  f a m i l i e s  i n  t h e  s t u d y .
3.  T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  t h e  mean s o c i o e c o n o m i c  
i n d e x  s c o r e s  and g r o u p  m e m be rsh ip  t y p e  o f  c o n s u m e r s  i n  t h e  s t u d y .
4.  T h e r e  i s  no  s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  t h e  mean s o c i o e c o n o m i c  
i n d e x  s c o r e s  o f  t h e  f a m i l i e s  i n  t h e  s t u d y  and  t h e  n u m b er  o f  a d u l t s  
p a r t i c i p a t i n g  i n  c o u r s e s  o r  p r o g r a m s .
5 .  T h e r a  i s  no  s i g n i f i c a n t  a s s o c i a t i o n  be tween  th e  mean s o c io e c o n o m i c ,  
i n d e x  s c o r e s  and t h e  num ber  o f  c o u r s e s  o r  p r o g r a m s  p a r t i c i p a t e d
i n  by  a d u l t s  i n  f a m i l i e s  i n  t h e  s t u d y .
6 . T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  t h e  mean s o c i o e c o n o m i c  
i n d e x  s c o r e s  a n d  t y p e  o f  c o u r s e s  p a r t i c i p a t e d  i n  by  a d u l t s  i n  
f a m i l i e s  i n  t h e  s t u d y .
7 .  T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  t h e  mean k n o w l e d g e  
i n d e x  s c o r e s  o f  c o n s u m e r s  i n  t h e  s t u d y  and t h e  num ber  o f  h e a l t h  
c a r e  b e l i e f s  h e l d .
8 . T h e r a  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  t h e  mean k n o w l e d g e  i n d e x  
s c o r e s  o f  c o n s u m e r s  i n  t h e  s t u d y  and  the. num ber  o f  home r e m e d i e s  
u s e d .
9 .  T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  t h e  mean k n o w l e d g e  i n d e x  
s c o r e s  o f  c o n s u m e r s  i n  t h e  s t u d y  and t h e  number  o f  home r e m e d i e s
d i  s  con  t  i n u e d .
1C. T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e tw e e n  t h e  mean k n o w l e d g e  i n d e x  
s c o r e s  o f  c o n s u m e r s  i n  t h e  s t u d y  and t h e  num ber  o f  c u s t o m s  p r a c t i c e d .
1 1 .  T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  a c t i o n s  o f  r e s p o n d e n t s  
and  p e r c e i v e d  a c t i o n s  o f  o t h e r s  i n  r e l a t i o n  t o  e f f e c t i v e  home 
t h e r a p y  f o r  f e v e r .
12 .  T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  th e  s o c i o e c o n o m i c  i n d i c e s  
a n d  c o g n i t i o n  s c o r e s  o f  c o n s u m e r s  i n  t h e  s t u d y .
1 3 .  T h e r e  i s  no s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  s o c i o e c o n o m i c  i n d i c e s  
and t h e  k n o w le d g e  i n d e x .
14 .  T h e r e  i s  no  s i g n i f i c a n t  a s s o c i a t i o n  b e t w e e n  t h e  m a i n t e n a n c e  i n d e x  
and t h e  c o g n i t i v e  i n d e x  s c o r e s .
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CHAPTER I I
THEORET ICAL FRAMEWORK
C u r r e n t  b e l i e f s  a n d  k n o w l e d g e s  r e l a t e d  t o  t h e  p r o b l e m  w e r e  m a i n l y
i n  t h e  a r e a s  o f  d e t e r m i n i n g  t h e  r o l e  s t r u c t u r e  o f  c o n t e m p o r a r y
c o n s u m e r s , i d e n t i f y i n g  c o n c e p t s  b a s i c  t o  p r o p o s e d  c h a n g e s  and  d e v i s i n g  
a  m e t h o d  o f  d e t e r m i n i n g  k n o w le d g e  n e e d s  o f  c o n s u m e rs  i n  t h e  a r e a  o f  
t h e s e  c o n c e p t s .
MODELS OF CONTEMPORARY CONSUMER ROLES
The c o n c e p t u a l  f r a m ew o rk  d e t e r m i n e s  t h e  way members  o f  a  s o c i e t y  
h a n d l e  h e a l t h  an d  i l l n e s s  and  how p r o v i d e r s  and  c o n s u m e r s  a r e  
t a u g h t  t o  work  w i t h  h e a l t h  and  i l l n e s s .  How t h i s  i s  d o n e  c a n  b e s t  
bo d e s c r i b e d  i n  te rm s  o f  m o d e l s .  Contempora ry '  co n s u m e r s  a r e  s e e n  to
f u n c t i o n  w i t h i n  s e v e r a l  m o d e l s  o f  h e a l t h  c a r e .  I n d i v i d u a l l y  t h e y
may f u n c t i o n  i n  m ore  t h a n  one  s i m u l t a n e o u s l y .  Some o f  t h e  m a j o r  
m o d e l s  a r e :
Fam1 l y  i n t e r a c t i oa -  The f a m i l y  i s  s e e n  a s  t h e  u n i t  w h i c h  
i s  r e s p o n s i b l e  f o r  t h e  h e a l t h  and i l l n e s s  o f  i t s  m em be rs ,
N o d i c a l  -  L a b e l i n g  o f  symptoms o r  sy n d ro m e s  i s  the. c r i t e r i a  
f o r  f u n c t i o n i n g  w i t h i n  t h e  f r a m e w o r k  o f  t h i s  m o d e l .  Once 
i d e n t i f i e d ,  o r  l a b e l e d ,  t r e a t m e n t  and p r o g n o s i s  c a n  b e  
d e t e r m i n e d ,
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Moral.  -  H e a l t h  i s  s e e n  as  t h e  r e s u l t  o f  m o r a l  Hvj .no, .
I l l n e s s  j.s s e e n  a s  t h e  r e s u l t  o f  s i n f u l  b e h a v i o r .
I t  i s  c o n c e r n e d  w i t h  b e h a v i o r  wh ich  i s  m o r a l - i m m o r a l  ( 1 ) .
A c u t e - C h r o n i c -  W h i l e  d e f i n e d  as  a  s i n g l e  m o d e l ,  
e a c h  f u n c t i o n s  as  a p o l a r  t y p e .  The t y p e  o f  f u n c t i o n  
i s  d a t e r a i n e d  by t h e  t reed o f  t h e  c o o p e r a t i o n  o f  
t h e  c onsum e r  t o  p a r t i c i p a t e  i n  h i s  own h e a l t h  c a r e  ( 2 ) .
I n  o r d e r  t o  g i v e  t h e s e  d e f i n i t i o n s  a n o t h e r  d i m e n s i o n ,  t h e y  a r e
p r e s e n t e d  i n  F i g u r e  1. The p r o c e s s  c o n c e p t s  o f  e a c h  m odel  a r e
p r e s e n t e d  a s  t h e y  r e l a t e ,  t o  t y p e ,  p r e v e n t i o n ,  i n d i v i d u a l  c o n s i d e r e d
r e s p o n s i b l e ,  m a i n t e n a n c e ,  t r e a t m e n t  and r e h a b i l i t a t i o n .  T h e s e
c o n c e p t s  and  t h e r e  p Lacement  w e r e  fox’ t h e  sa l t e  o f  s t u d y . I t  x s
s u g g e s t e d  t h a t  f u r t h e r  r e s e a r c h  m i g h t  . improve p l ac e m e n t ,  o f  t h e  c o n c e p t s .
A commonly a c c e p t e d  c o n s u m e r  r o l e  d u r i n g  i l l n e s s  i s  t h e  one
s u g g e s t e d  by P a r s o n s  ( 3 ) .  It .  i s  a  s o c i a l l y  a c c e p t e d  d e v i a n t  r o l e
when t h e  c onsum e r  m e a t s  c e r t a i n  c r i t e r i a .  The c o n s u m e r  must
( 1 ) c o n s i d e r  the. r o l e  u n d e s i r a b l e ;  2 ) s e e k  and  c o o p e r a t e  w i t h
c o m p e t e n t  he lp : ,  and 3) r e l i n q u i s h  t h e  r o l e  a s  s o o n  as; p o s s i b l e .  I t
c o m p a r e s  w i t h  t h e  r o l e  s t r u c t u r e  o f  t h e  a c u t e  d i m e n s i o n  o f  t h e  m ode l
p r e s e n t e d  by S z a s z  and H o l l a n d e r  ( 2 ) .
No model  f o r  c o n s u m e r s  o f  h e a l t h  c a r e  i n  p r e v e n t i v e  o r
m a i n t e n a n c e  r o l e s  was f o u n d .
KNOWLEDGE INDEX
I n  o r d e r  to  d e r i v e  a  K now ledge  I n d e x  i t  w as  n e c e s s a r y  t o  
d e t e r m i n e  how t h e  consum er  w ou ld  f u n c t i o n  i n  t h e  p r o p o s e d  c h a n g e d  
s t r u c t u r e .  Nex t  i t  was n e c e s s a r y  t o  f i n d  a  way t o  d e t e r m i n e  t h e  
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MORAL n o n ­
p h y s i c a l
a v o i d  s i n i n d i v i d u a l l i v e  r i g h t  
m o r a l i t y n o n p h y s i c a l change




n o n ­
p h y s i c a l
s o c i o p h y c h o -  
l c g i c a l  
f a c t o r s
f a m i l y a b i l i t y  t o  
change  and 
q row
n o n p h y s i c a l s o c i o p s y c h o -
l o g i c a l
f a c t o r s
ACUTE e i t h e r  
p h y s i c a l  
o r  n o n ­
p h y s i c a l
k n o w l e d g e  o f  
c a u s e s
d o c t o r p r e v e n t
i l l n e s s e s
and
e m e r g e n c i e s
p h y s i c a l  o r  
n o n p h y s i c a l
d e t e r m i n e d  by 
p h y s i c i a n
5.
CHRONIC e i t h e r  
p h y s i c a l  
o r  n o n ­
p h y s i c a l
p r o s p e c t i v e
m e d i c i n e
i n d i v i d u a l m a i n t a i n
m e d i c a l
r e g i m e n
p h y s i c a l  o r  
n o n p h y s i c a l
r e v i s e d  
op- t imum 
s t a t e  o f  
h e a l t h
F i g u r e  1.  Some p r o c e s s  c o n c e p t s  o f  f i v e  common c o n t e m p o r a r y  h e a l t h  c a r e  m o d e l s .
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S u g g e s t i o n s  offerc- .d by p r o v i d e r s  f e l l  i n t o  .one o f  t h e  two 
c a t e g o r i e s  m e n t i o n e d  e a r l i e r ,  h e a l t h  m a i n t e n a n c e  an d  g e n e r a l  
i n f o r m a t i o n ,  a l t h o u g h  n o t  l i s t e d  i n  t h a t  o r d e r  ( 4 ) .  H e a l t h  
m a i n t e n a n c e  seem ed  to  i n v o l v e  p l a n n i n g ,  w h i l e  g e n e r a l  i n f o r m a t i o n  
seem ed  to  i n v o l v e  a c t i o n .  To c i t e ,  h e a l t h  m a i n t e n a n c e  o r  p l a n n i n g  
c o u l d  b e  s e e n  to  i n v o l v e  h a v i n g  a  t h e r m o m e t e r  o r  a  f i r s t - a i d  k i t .  
A c t i o n  c o u l d  b e  s e e n  t o  i n v o l v e  know ing  s o m e t h i n g  a b o u t  some 
n e c e s s a r y  b a s i c  c o n c e p t s  s u c h  as  b u r n s ,  c o u g h in g  and  d r u g s . B o t h  
i n c l u d e d  c a r e  o f  a l l  age g r o u p s  d u r i n g  h e a l t h  and  common i l l n e s s e s ,  
i n i t i a l  c a r e  d u r i n g  e m e r g e n c y  s i t u a t i o n s  and  p r e v e n t i v e  and  
m a i n t e n a n c e  a s p e c t s  o f  h e a l t h .
I t  was c o n t e n d e d  t h a t  t h e  a b i l i t y  o f  c o n s u m e rs  to  p l a n  a n d  t o  
t a k e  a c t i o n  c o u l d  v a r y  w i t h  a  number  o f  s o c i a l  f a c t o r s ,  s u c h  a s  
income and e d u c a t i o n ,  i ' o r  t h i s  r e a s o n  a  s o c i o a c o n o m i c  i n d e x  was 
c o n s i d e r e d ,
SOGiOKC01\'PHIC IdDdX
M e a s u r a b l e  i l l n e s s , r e p o r t e d  d a y s  o f  r e s t r i c t e d  a c t i v i t y ,  l e n g t h  
o f  h o s p i t a l  s  t a v , and  p r e v a l e n c e  r a t e s  f o r  r e p o r t e d  i l l n e s s e s  v a r y  
i n v e r s e l y  w i t h  . s o c io e c o n o m ic  s t a t u s  a s  m e a s u r e d  by a  v a r i e t y  o f  
i n d i c a t o r s  L a w re n c e  r e p o r t e d  ( 5 ) .
Gordon  ( 6 ) u sed  a  m u l t i d i m e n s i o n a l  a p p r o a c h  t o  t h e  s t u d y  o f  
v a r i a b l e s  w h i c h  d e a l  w i t h  s o c L o u e o n o m i c  s t a t u s . None o f  t h e  s t u d i e s  
w as  s t a n d a r d i z e d  on p r e v e n t i v e  h e a l t h  v a r i a b l e s .
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E d u c a t i o n  o f  t h e  m o t h e r ,  h e a d  o f  h o u s e h o l d  an d  adu.l t  r e s p o n d e n t  
showed a  s t r o n g  d i r e c t  r e l a t i o n s h i p  i n  some s t u d i e s  ( 7 ) .  M o o d  .and 
Wolfe  ( 8 ) f o u n d  t h a t  e d u c a t i o n  o f  t h e  f e m a l e  h e a d  o f  h o u s e h o l d  t o  
be  a s s o c i a t e d  w i t h  m o s t  m e a s u r e s  o f  f a m i l y  h e a l t h  d e c i s i o n s .
T y r o l e r ,  c t  a l ,  u s e d  t h e  f e m a l e  h e a d  of  h o u s e h o l d  b e c a u s e  o f  h e r  
a c c e s s i b i l i t y ,  k n o w l e d g a b i l i t y  r e g a r d i n g  o t h e r  f a m i l y  members  and  
a b i l i t y  t o  d e t e r m i n e  t h e  h e a l t h  s t a t u s  and b e h a v i o r  o f  f a m i l y  members
( 9 ) .  I t  i s  common p r a c t i c e  t o  u s e  t h e  f e m a le  i n  p u b l i c  h e a l t h  s u r v e y s .
W h i l e  e d u c a t i o n  o f  t h e  Taother  h a s  b e e n  c i t e d  a s  a  p r e d o m i n a n t
v a r i a b l e ,  G r e e n  (10 )  f o u n d  t h a t  i t  was o n l y  so  for:  t h e  w h i t e  m a j o r i t y .
He f o u n d  f a m i l y  income t o  b e  a  more  p r e d o m i n a n t  v a r i a b l e  i n  nonw hi te ,  
p o p u l a t i o n s  t o  a c c o u n t  f o r  p r e v e n t i v e  h e a l t h  b e h a v i o r .  G r e e n  d e f i n e d  
p r e v e n t i v e  h e a l t h  b e h a v i o r  as  a c t i o n s  " . . .  t a k e n  i n  t h e  a b s e n c e  of: 
i m m e d i a t e  t h r e a t  or  e x p e r i e n c e  of  i l l n e s s ” ( 1 0 , p .  6 ) .
I n  a d d i t i o n  t o  u s i n g  a  c o r r e c t i o n  f a c t o r  f o r  e t h n i c i t y ,  G r e e n  
a l s o  c o r r e c t e d  t h e  income c h a r a c t e r i s t i c  f o r  g e o g r a p h i c a l  l o c a t i o n  
w i t h i n  the. U n i t e d  S t a t e s .  He d e v e l o p e d  " . . .  a  t o o l  o r  m e a s u r e i t e r i t  
p r o c e d u r e  by w h i c h  t h e  h e a l t h  e d u c a t o r  can  p r e d i c t  o r  a n t i c i p a t e  t h e  
s t a t u s  i d e n t i t i e s  o f  i n d i v i d u a l s  o r  g r o u p s "  (.1.0 , p .  8 ) ,
COGNITI VE OBJECTIVES
C o g n i t i v e  s k i l l s  i n v o l v e  c o n c e p t  l e a r n i n g .  Concept :  l e a r n i n g  
i s  composed  o f  a number  o f  i m p o r t a n t  a s p e c t s .  P s y c h o m o t o r  and 
a f f e c t i v e  dom ains  w e r e  n o t  c o n s i d e r e d  p a r t  o f  t h e  s t u d y .  What
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t h e  s t u d y  was concerned with was the c o g n i t i v e  a b i l i t y  o f  t h e  
c o n s u m e r  a t  a  g i v e n  p o i n t  i n  t i m e .
To s t u d y  c o g n i t i v e  s k i l l s  a t  t h e  b a s i c  l e v e l  and a s  t h e s e  s k i l l s  
p r o g r e s s  a l o n g  a  h i e r a r c h y ,  B l o o m ' s  (11) c o n s t r u c t  was u s e d .  I t  was 
f e l t  t h a t  t h i s  w ork  w as  e l a b o r a t e  e n o u g h  t o  permit s t u d y  o f  a  w i d e  
r a n g e  o f  c o n c e p t s ,  and  c o n c i s e  e n o u g h  t o  d e t e r m i n e  l o c a t i o n  a l o n g  a  
h i e r a r c h y .  I n  a  s t u d y  c o n d u c t e d  i n  19 7.1, Verma (12) d e v e . lo p e d  a 
c o n c e p t u a l  f r a m e w o rk  f o r  s t u d y i n g  and i m p l e m e n t i n g  c h a n g e s  .in r o l e  
s t r u c t u r e  o f  e x t e n s i o n  d a i r y  a g e n t s  u s i n g  B l o o m ' s  m o d e l .
The h i e r a r c h y ,  a s  d e v e l o p e d  i n  t h e  Bloom Taxonomy,  h a s  s i x  
. l e v e l s .  Know le dge  i s  t h e  m os t  b a s i c  and may be  s i m p l y  d e f i n i t i o n a l ,  
r e c a l l  o f  i n f o r m a t i o n  o r  s t a t e m e n t s  o f  f a c t .  C o m p r e h e n s i o n  i s  more 
c o m p l e x ,  i n v o l v i n g  h a v i n g  t o  p u t  t h e  k n o w l e d g e s  i n  o n e ' s  own w o r d s .  
A p p l i c a t i o n  s t r e s s e s  c a p a c i t y  t o  u s e  o r  p u t  i n t o  p r a c t i c e  t h e  
c o n c e p t .  A .n a l y s i s  i s  t h e  a b i l i t y  t o  b r e a k  the. c o n c e p t  down i n t o  i t s  
c om ponen t  p a r t s .  S y n t h e s i s  i s  the. a b i l i t y  t o  u n i t e  p a r t s  o f  one  
c o n c e p t  with p a r t s  o f  o t h e r  c o n c e p t s  t o  fo rm  a  new c o n s t r u c t .
E v a l u a t i o n  i s  the a b i l i t y  to j u d g e  k n o w l e d g e  (11). Grunlund (13) 
a p p l i e d  t h e  c o n c e p t s  in t h e  h i e r a r c h y  t o  an e d u c a t i o n a l  s i t u a t i o n .  
C o g n i t i v e  l e a r n i n g  was  s t u d i e d  w i t h i n  t h i s  f r a m e w o r k .
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CHAPTER I I I  
RESEARCH DESIGN 
MODEL
I t  was  p o s s i b l e  t o  u s e  a  m o d e l  o f  s o c i a l ,  a c t i o n ,  p r o g r a m  
p l a n n i n g  o r  c u r r i c u l u m  d e v e l o p m e n t  t o  a c h i e v e  t h e  p u r p o s e  o f  t h e  
s t u d y ,  as  e a c h  i s  s e e n  to  f i t  i n t o  a  g e n e r a l  m ode l  o f  r e s e a r c h .
The c h i e f  d e t e r m i n i n g  f a c t o r  i s  s e e n  a s  t h e  means  e m p loye d  to  
b r i n g  a b o u t  c h a n g e .  T h e s e  and  o t h e r  c o n s t r u c t s  w e r e  s e e n  to  f i t  
u n d e r  b r o a d  g e n e r a l  h e a d i n g s .  F i g u r e  2 i s  i n c l u d e d  t o  show 
r e l a t i o n s h i p s  among c o n s t r u c t s  w h i l e  c o n s i d e r i n g  t h e  p r o c e s s  o f  
c h a n g e . E ach  c o n c e p t  r e c e i v e d  p l a c e m e n t  upon t h e  c h a r t  a f t e r  much 
c o n s i d e r a t i o n  and  c o n s u l t a t i o n .  H ow e ver ,  i n  o r d e r  to  c o n s i d e r  any  
p l a c e m e n t  r e l a t i v e l y  u n a l t e r a b l e , ,  r e s e a r c h  n e e d s  t o  be  d one  i n  t h e  
a r e a .
B a a l  (1 )  i n  d i s c u s s i n g  s o c i a l  a c t i o n ,  F l i n t  (2 )  p r o g r a m  p l a n n i n g ,  
and  T y l e r  (3 )  c u r r i c u l u m  d e v e l o p m e n t  seemed  t o  c o n s i d e r  t h e  p l a n n i n g  
o f  c h a n g e  v i a  d i f f e r e n t  c o n c e p t u a l  r o u t e s .  T h i s  was  f o u n d  to  be  
t r u e  a l s o  w i t h  s t u d y i n g  a d o p t i o n  o f  p r a c t i c e s  (4 )  c o m m u n i c a t i o n  (5)  
l e a d e r s h i p  ( 6 ) and  p r o b l e m  s o l v i n g  ( 7 ) .  B e r t r a n d  s e e s ,  " T he  f i n a l  
m a s t e r  p r o c e s s  i n  a l l  s o c i a l  s y s t e m s  i s  s o c i a l  change"  ( 8 , p .  1 1 ) .  The
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g o a l ,  t h e n ,  i s  s e e n  as  t h e  same.  The a p p r o a c h  to  t h e  g o a l  i s  s e e n  
i n  t e r r a s  o f  t h e  c o n c e p t u a l  f r a m e w o rk  o f  t h e  a p p r o a c h  t o  t h e  g o a l .  The 
c h o i c e  o f  c o n c e p t u a l  f r a m ew o rk  d e p e n d s  upon  t h e  m anne r  i n  w h i c h  t h e  
p r o b l e m  i s  a p p r o a c h e d  and  i s  t o  be  s o l v e d .  T h e r e f o r e , T y l e r ' s  m ode l  
was  s e l e c t e d  f o r  u s e  h e r s .  The s t u d y  and t h e  r e s e a r c h  d e s i g n  a r e  
p r e s e n t e d  w i t h i n  t h e  f r a m ew o rk  o f  T y l e r ’ s m o d e l .  F i g u r e  3 i s  a n  open 
s y s t e m  d e s i g n  f l o w  c h a r t  w h i c h  i n d i c a t e s  t h i s  a p p l i c a t i o n .  W hi le  
t h e  F i g u r e  f r a m e s  g e n e r a l  c o n c e p t s  l e a d i n g  t o  c h a n g e ,  t h e  end i s  
s e e n  a s  t h e  s a m e ,  c h a n g e .  The m e a n s , t h e  a c t i o n ,  p r o c e s s e s ,  a r e  
s e e n  as  o r g a n i z e d  d i f f e r e n t l y  i n  o r d e r  t h a t  a p a r t i c u l a r  t y p e  o f  
c h a n g e  may be  e f f e c t e d .  T h e r e f o r e ,  t h e  s u b s t r u c t u r e s ,  w h i l e  p r e s e n t  
a r e  s e e n  a s  o r g a n i z e d  i n  a  d i f f e r e n t  m a n n e r .  To c i t e ,  i n  T y l e r ' s  
m o d e l , l e a r n i n g  e x p e r i e n c e s  a r e  s e l e c t e d  and o r g a n i z e d  t o  a c h i e v e  
c h a n g e  t h r o u g h  c u r r i c u l u m  d e v e l o p m e n t . I n  t h e  r e s e a r c h  m o d e l ,  d e s i g n  
component 's  a r e  s e l e c t e d  and o r g a n i z e d  t o  a c h i e v e  c h a n g e  t h r o u g h  
i m p l i c a t i o n s  f o r  c u r r i c u l u m  d e v e l o p m e n t .  T h i s  s t u d y  was s e e n  a s  one  
h a v i n g  i m p l i c a t i o n s  f o r  c u r r i c u l u m  d e v e l o p m e n t . T h e r e f o r e ,  w i t h i n  
t h e  o v e r a l l  f r a m ew ork  o f  T y l e r ’ s  m o d e l ,  c o m p o n e n t s  i n  t h e  r e s e a r c h  
d e s i g n  were  u s e d .
S a m pl i n g
P r o v i d e r s  o f  h e a l t h  c a r e  m u d /o r  r e l a t e d  d i s c i p l i n e s  and  c o n s u m e r s  
w e r e  s a m p l e d  r e l a t i v e  t o  b a s i c  c o n c e p t s  o f  t h e  p r o p o s e d  r o l e  s t r u c t u r e  
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COGNITIVE SCORE (C n t o t ;
t p  = know ledge
Cg = c o m p r e h e n s i o n
C3 = a p p l i c a t i o n
C a = a n a l y s i s
Cc; = s y n t h e s i s
C 5 -  e v a l u a t i o n ______
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F i g u r e  3. An Open S ys tem  Flew C h a r t  I n d i c a t i n g  t h e  Use o f  t h e  R e s e a r c h  Model  I m p le m e n te d  T h rough  T y l e r ’ s M ajo r  
C o n c e p t s .  I t  i s  p o s s i b l e  f o r  a p r o v i d e r  t o  c o n s i d e r  a j o b  c o n c e p t  f o r  i n c l u s i o n  i n  a j o b  d e s c r i p t i o n  
and u s i n g  T y l e r ’s model  a n a l y z e  i t  up t o  t h e  e v a l u a t i o n  w i t h o u t  i n t e r r u p t i o n .  I t  i s  a l s o  p o s s i b l e  c h a t  
t h e  p r o v i d e r  may n e e d  t o  r e t u r n  t o  a  p r e v i o u s  s t e p  because ,  o f  e v a l u a t i o n  a l o n g  t h e  way.  T h i s  c h a r t  
i n d i c a t e s  t h e  f l e w  o f  t h e  r e s e a r c h  m ethod  t h r o u g h  T y l e r ' s  m o d a l  u s i n g  t h e  c o n c e p t s  i n  t h e  s t u d y .
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1) h e a l t h  c a r e  p r o v i d e r s  f r o m  L o u i s i a n a  S t a t e  U n i v e r s i t y  
A g r i c u l t u r a l  and M e c h a n ic a l  C o l l e g e  M e d i c a l  S c h o o l  and  
E a r l  K. Long M e m o r ia l  H o s p i t a l ,
2 ) e d u c a t i o n  and r e l a t e d  d i s c i p l i n e  s p e c i a l i s t s  f rom 
L o u i s i a n a  S t a t e  U n i v e r s i t y  A g r i c u l t u r a l  and  M e c h a n i c a l  
C o l l e g e ,  M e d i c a l  S c h o o l ,  C o n t i n u i n g  E d u c a t i o n ,
S o c i o l o g y  and  E x t e n s i o n  E d u c a t i o n ,  and  from S o u t h e a s t e r n  
U n i v e r s i t y  o f  L o u i s i a n a ,  B a t o n  Rouge Campus.
Consum er  i n p u t  came, f rom  a n c i l l a r y  p r o v i d e r  d e p a r t m e n t s  and  c l i n i c  
p a t i e n t s  a t  E a r l  K. Long  M e m o r i a l  H o s p i t a l .  T h e i r  r e s p o n s e s  w e r e  t h e  
b a s i s  f o r  the  i n f o r m a t i o n  c o l l e c t e d  on th e  i n s t r u m e n t  i n  t h e  a r e a  o f  
he  a l  i h  m ax n t  e n an c e .
Consum ers  s a m p l e d  to  p a r t i c i p a t e  i n  t h e  r e s e a r c h  s t u d y  were  
s e l e c t e d  by  q u o t a  s a m p l i n g .  The c r i t e r i a  f o r  s e l e c t i o n  w a s  t h a t  
r e s p o n d e n t s  r e s i d e  i n  l o w - in c o m e  n e i g h b o r h o o d s  s e r v e d  by h e a l t h  a i d e s ,  
and  t h a t  t h e y  v o l u n t a r i l y  p a r t i c i p a t e  i n  t h e  p r o g r a m .  T h e r e  w e re  
f o u r  a i d e s .  Each  a i d e  s e l e c t e d  a minimum o f  f i f t y  f a m i l i e s .
Da t a
O v e r  f i f t y  b a s i c  h e a l t h  c o n c e p t s  w a re  s u g g e s t e d  by p r o v i d e r s  
( f i g u r e  4 ) .  A l l  a p p e a r i n g  i n  P e r s o n a l  H e a l t h ,  P o s i t i v e  S t e p s  and 
P e r s o n a l .  H e a l t h  Cara  were  i n c l u d e d  a s  i t e m s  on t h e  I n s t r u m e n t .
M e d i c a l  r e c o r d s  and i n f o r m a t i o n  c o n s u m e r s  s h o u l d  h a v e  when t h e y  
c a l l  t h e  d o c t o r  o r  t h e  c l i n i c  w e r e  u s e d  from t h e  c a t e g o r y  o f  H e a l t h  
Care  S y s t e m .  A l l  o f  t h e  a d d i t i o n s  w e re  u s e d  e x c e p t  t h e  c o n c e p t s  e a r  
a c h e  and  p a r a s i t e s .  The d e l e t i o n  c o u l d  b e  d i s p u t e d .  They  v/ere  
d e l e t e d  b e c a u s e  t h e  q u e s t i o n n a i r e  n e e d e d  t o  be s h o r t e n e d  and  one
G r e a t e r  Conce r n  f o r  P e r s o n a l  He a l t h :
P e r s o n a l  h y g i e n e
D e n t a l  c a r e ,  i n c l u d i n g  f l u o r i d a t i o n  
N u t r i t i o n
M e n t a l  h e a l t h ,  i n c l u d i n g  d r u g s ,  a l c o h o l  and  s e x  
F a m i l y  l i f e
Pos i t i v e S t e p s  t o  P r e v e n t  I l l n e s s , O c c u r r e n c e  to  P r e v e n t  P r o g r e s s i o n  
o f  M in o r  I l l n e s s e s _ and t o  P r e v e n t  Depend e nc y  t h r o u gh P v e h a b l l i  t a t l o n  
Fo1 l o w i n g  C a t a s t r o p h i c I l l n e s s e s :
I m m u n i z a t i o n
E a r l y  r e c o g n i t i o n  o f  d i s e a s e  
Need f o r  m e d i c a l  t e s t s  an d  x - r a y s
H e a l t h  h a z a r d s  ( o b e s i t y ,  f a m i l y  h i s t o r y  o f  h e a r t  d i s e a s e ,  s m o k i n g ,  
a l c o h o l  e t c . )
P o i s o n  c o n t r o l
H e a l t h  Car e  S y s t e m :  ( R e s o u r c e s  A v a i l a b l e  f o r  A c u t e  Em ergency  ) ,
T e r m i n a l  C a r e ,  an d  R e h a b i l i t a t i o n :
How to  o b t a i n  h e a l t h  s e r v i c e s
How t o  b e  a  good p a t i e n t  ( i n f o r m a t i o n  y o u  s h o u l d  h a v e  when you  
c a l l  t h e  d o c t o r  o r  c l i n i c )
M e d i c a l  r e c o r d s  t o  k e e p  ........
H e a l t h  I n s u r a n c e  and how t o  u s e  i t
How t o  i d e n t i f y  d e p e n d a b l e  h e a l t h  s e r v i c e s  ( a v o i d i n g  q u a c k s )
When do you  n e e d  an a m b u l a n c e  and how t o  g e t  i t
P e r s o n a l  H e a l t h  Ca r a :
What  t o  do u n t i l  t h e  d o c t o r  comes 
D a nge r  s i g n s  w h i c h  i n d i c a t e  n e e d  f o r  c a r e  
C a u t i o n  :i.n o v e r - t h e - c . o u n t e r  d r u g s  
Home r e m e d i e s  a n d  how t o  u s e  them
E m ergency  f i r s t  a i d  ( c u t s ,  b u r n s ,  d r o x r a i n g ,  c h o k i n g ,  s p l i n t s ,  e t c . )  
Home c a r e  f o r  t h e  aged
Home c a r e  f o r  t l i e  c h r o n i c  and  t e r m i n a l  p a t i e n t s  
I n f a n t  a nd  c h i l d  c .are  ( 9 ,  p .  IS)
A d d i t i o n s ;
F i r s t  a i d  k i t
P a i n
F e v e r
Rash
N a u s e a
D i a r r h e a
E a r  a c h e
M e d i c a l  r e f e r e n c e s  
M e d i c i n e  c a b i n e t  
P a r a s i t e s
F i g u r e  4 .  B a s i c  c o n c e p t s  s u g g e s t e d  by  p r o v i d e r s  a s s o c i a t e d  w i t h  a
d e m o n s t r a t i o n  m o d e l  f o r  a  consum er  h e a l t h  e d u c a t i o n  p r o g r a m  
and  a d d i t i o n s  by  o t h e r  p r o v i d e r s  w h i c h  w a r e  c o n s i d e r e d  
n e c e s s a r y  to  i m p l e m e n t  h e a l t h  c a r e  c o n s u m e r  r o l e  
s t r u c t u r a l  c h a n g e s  t o  h e l p  c o n s u m e r s  p a r t i c i p a t e  i n  t h e i r  
own h e a l t h  c a r e .
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q u e s t i o n  was a s k e d  on c h i l d  c a r e .  T h e s e  a r c  common c o n d i t i o n s  Lo 
c h i l d h o o d .  Whan i t  was d e c i d e d  t o  d i r e c t  t h e  g e n e ra ] ,  q u e s t i o n s  
t o  t h e  k n o w le d g e  l e v e l  o f  c o g n i t i o n  and  t o  i n c l u d e  one  f rom  e a c h  
g e n e r a l  a r e a ,  some c o n c e p t s  w e re  d e l e t e d  w h i c h  m i g h t  h a v e  s e r v e d
w e l l  i n  t h e  s t u d y .  A l t h o u g h  t h e r e  s eem s  t o  be  l o g i c ,  i n  t h e
s e l e c t i o n  o f  i t e m s , i t  i s  r e a l i z e d  t h a t  t h e r e  i s  a l s o  some 
a r b i t r a r i n e s s . I t  was f e l t  t h a t  w h i l e  o t h e r  i n c l u s i o n s  m i g h t  b e  
made t h a t  t h e  s t u d y  w o u ld  n o t  be  b i a s e d  on t h e  b a s i s  o f  t h e  
e x c l u s i o n s .
One o f  t h e  b a s i c  c o n c e p t s  was s e l e c t e d  t o  b e  s t u d i e d  i n  d e p t h .
I t  was e l a b o r a t e d  as' a  v a r i a b l e  w h i c h  m i g h t  v a r y  w i t h  t h e  K n o w le dge  
I n d e x .  I t  n e e d e d  t o  b e  a  r e l a t i v e l y  common c o n c e p t ,  o n e  c o n s u m e r s  
come i n  c o n t a c t  w i t h  f r e q u e n t l y .  T e m p e r a t u r e  was  s e l e c t e d  b e c a u s e  
i t  was f e l t  t h a t  a l l  c o n s u m e r s  o v e r  t h e  p e r i o d  o f  t h e i r  l i f e t i m e  
come i n  c o n t a c t  w i t h  t e m p e r a t u r e .  H o w e v er ,  n o  e f f o r t  was made to
m e a s u r e  t h e  am oun t  o f  c o n t a c t ,  o r  t h e  l e a r n i n g  w h i c h  t o o k  p l a c e
d u r i n g  trio c o n t a c t .
The i n s t r u m e n t  was d e s i g n e d  w i t h  two b a s i c  p a r t s : s o c i o e c o n o m i c
d a t a  and  h e a l t h  d a t a .  The i n s t r u r a e n t  a p p e a r s  i n  t h e  s t u d y  a s  
A p p e n d i x  1.  ' P a r t  1 o f  t h e  i n s t r u m e n t  c o n t a i n e d  q u e s t i o n s  on 
s o c i o e c o n o m i c  d a t a ;  P a r t  2 o f  the. i n s t r u m e n t  c o n t a i n e d  q u e s t i o n s  on 
h e a l t h  k n o w l e d g e  and  c o g n i t i o n .
The s o c i o e c o n o m i c  i t e m s  h a d  two c o m p o n e n t s ; i t e r n s  f o r  t h e  i n d e x
and i t e m s  on  p o s s i b l e  i n t e r v e n i n g  v a r i a b l e s .  The s c o r e  was  d e r i v e d  f o r
e a c h  c o n s u m e r  u s i n g  G r e e n ' s  m o d e l .  E d u c a t i o n  s c o r e s  i n  G r e e n ’a c o d i n g  
r a n g e d  f rom  28 t o  73 w i t h  s c o r e s  d i f f e r i n g  f o r  m a l e s  and  f e m a l e s ,
46
m ak in g  32 c a t e g o r i e s  i n  a l l .  F a m i l y  incom e  s c o r e  r a n g e  was  f ro m  2.6 t o  
81 i n  18 c a t e g o r i e s  w i t h  c o r r e c t i o n s  f o r  g e o g r a p h i c  l o c a t i o n .  The s c o r e s  
a s s i g n e d  t o  t h e  S o u t h  w a r e  u s e d  i n  t h e  s t u d y .  O c c u p a t i o n  s c o r e s  r a n g e d  
f r o m  21 t o  83 f o r  a  t o t a l  o f  492 o c c u p a t i o n s .  O c c u p a t i o n s  a l o n e  c o v e r  
s i x  p r i n t e d  p a g e s ,  t h e r e f o r e ,  t h e  r e a d e r  i s  r e f e r r e d  t o  G r e e n ' s  a r t i c l e .  
I t e m s  f o r  t h e  i n t e r v e n i n g  v a r i a b l e s  w e r e  l i m i t e d  t o  two p o s s i b i l i t i e s .  
One ,  i t  was  p o s s i b l e  f o r  r e s p o n d e n t s  t o  corns f r o m  one  o f  t h r e e  g r o u p s ;
1)  p a r t i c i p a n t s  i n  t h e  f a m i l y  p r a c t i c e  p r o g r a m  a t  E a r l  K. Long h o s p i t a l ,
2)  t h e  n u t r i t i o n  p r o g r a m  s p o n s o r e d  by  C o o p e r a t i v e  E x t e n s i o n ,  an d  3) i t  
was  p o s s i b l e  t o  h a v e  r e s p o n d e n t s  who w e r e  n o t  p a r t i c i p a t i n g  i n  e i t h e r  
g r o u p .  T h i s  was c o n s i d e r e d  a  p o s s i b l e  i n t e r v e n i n g  v a r i a b l e .  Two, 
i n f o r m a l  e d u c a t i o n  o f  r e s p o n d e n t s  an d  t h e i r  f a m i l y  members  was  
c o n s i d e r e d  a  v a r i a b l e  w h i c h  m i g h t  a f f e c t  t h e i r  s c o r e  on t h e  s o c i o e c o n o m i c  
i n d e x  w h i c h  w o u l d  b e  d e r i v e d  f rom  t h e  s o c i o e c o n o m i c  d a t a  ( A p p e n d ix  A,
P a r t  1 ,  P a g e  1 ,  2 ) .
The k n o w l e d g e  I t e m s  h a d  t h r e e  c o m p o n e n t s ;  i t e m s  f o r  t h e  i n d e x  
( A p p e n d ix  A, P a r t  2 ,  P a g e s  1 ,  2)  i t e m  on t e m p e r a t u r e  f o r  c o g n i t i o n  
s c o r e s  (Appendix;  A, P a r t  2 ,  P a g e s  2 ,  3) and  i t e m s  on  two p o s s i b l e  
i n t e r v e n i n g  v a r i a b l e s  ( A p p e n d ix  A, P a r t  2 ,  P a g e  4 ) .  The i n d e x  
i n c l u d e d  i t e m s  on  f a m i l y  d o c t o r ,  d e n t i s t ,  r e g u l a r  e x e r c i s e ,  am oun t  
o f  s l e e p ,  i m m u n i s a t i o n s ,  p h y s i c a l  c h e c k - u p , d e n t a l  c h e c k - u p ,  
c h e s t  x - r a y ,  TB t e s t ,  r e c o r d  k e e p i n g  o f  h e a l t h  a nd  i l l n e s s ,  an d  
p r e s e n c e  i n  t h e  home o f  a  f i r s t  a i d  k i t ,  m e d i c i n e  c a b i n e t ,  m e d i c a l  
r e f e r e n c e s  an d  a  t h e r m o m e t e r .  D a t a  on  t e m p e r a t u r e  c o n s i s t e d  o f  
t h i r t e e n  o b j e c t i v e  a nd  e i g h t  s u b j e c t i v e  q u e s t i o n s .  The o b j e c t i v e  
q u e s t i o n s  w e r e  f o r c e d  c h o i c e .  The s u b j e c t i v e  q u e s t i o n s  we r e  o p e n -
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e n d e d .  D a t a  on p o s s i b l e  i n t e r v e n i n g  v a r i a b l e s  was l i m i t e d  t o  two 
p o s s i b i l i t i e s .  One ,  p r i m i t i v e  and  f o l k  p r a c t i c e s ,  n o n s c i e n t i f i c  
a p p r o a c h e s  t o  h e a l t h  c a r e ,  m i g h t  a c t  a s  i n t e r v e n i n g  v a r i a b l e s .  They 
w e r e  s t u d i e d  a s  b e l i e f s ,  c u s t o m s ,  home r e m e d i e s  an d  home r e m e d i e s  
d i s c o n t i n u e d .  Two, t h e  r e l a t i o n s h i p  o f  a c t i o n  t o  b e l i e f  w a s  s t u d i e d  
a s  a  p o s s i b l e  i n t e r v e n i n g  v a r i a b l e .  I t  was s t u d i e d  i n  t h e  a r e a  o f  
t e m p e r a t u r e .  I n  one  q u e s t i o n s ,  r e s p o n d e n t s  w e r e  a s k e d  w h a t  t h e y  d i d  
when a  p e r s o n  h a d  f e v e r  a n d  i n  a  s e c o n d  q u e s t i o n  t h e y  w e r e  a s k e d  
w h a t  t h e y  t h o u g h t  a  p e r s o n  w i t h  f e v e r  s h o u l d  do .
Where p o s s i b l e  q u e s t i o n s  w e r e  p r e c o d e d .  F o l l o w i n g  p r e t e s t i n g  
on f i f t e e n  c o n s u m e r s  f r o m  t h e  s t u d y  p o p u l a t i o n ,  f u r t h e r  p r e c o d i n g  an d  
p a r t i a l  p r e c o d i n g  was  j j o s s i b l e .
C onsum ers  w a r e  a s k e d  t o  r e s p o n d  t o  t h e  s o c i o e c o n o m i c  i t e m s  on 
t h e  b a s i s  o f  k n o w l e d g e  o f  s e l f  and  f a m i l y  m e m b e r s . They  w e r e  a s k e d  t o  
r e s p o n d  t o  t h e  k n o w l e d g e  q u e s t i o n s  on t h e  b a s i s  o f  c o g n i t i o n .
D a t a  w e r e  c o l l e c t e d  by  t h e  i n t e r v i e w  m e th o d  f r o m  t h e  s a m p l e  o f  
c o n s u m e r s  b y  f o u r  i n t e r v i e w e r s .  '.Che i n t e r v i e w e r s  h a d  t h r e e  t r a i n i n g  
s e s s i o n s  p r i o r  t o  c o n d u c t i n g  s e v e r a l  i n t e r v i e w s  a n d  two s e s s i o n s  a f t e r  
c o n d u c t i n g  th e m .  The i n t e r v i e w s  w e r e  t h e n  c o n d u c t e d  on t h e  r e s t  o f  
t h e  s a m p l e .  When t h e  i n s t r u m e n t s  w e r e  c o m p l e t e d ,  i t e m s  w e r e  c o d e d  by
one  o f  t h r e e  c o d e r s .
One c o d e d  one  s e c t i o n  e n t i r e l y .  Two c o d e d  a n o t h e r  s e c t i o n .  
I n s t r u c t i o n ,  e x p l a n a t i o n ,  d e m o n s t r a t i o n  a n d  r e t u r n  d e m o n s t r a t i o n  w e r e  
p e r f o r m e d  w i t h  e a c h  c o d e r .  S p o t  c h e c k i n g  was done  t w i c e  d u r i n g  t h e  
c o d i n g  p r o c e d u r e .  When q u e s t i o n s  w e r e  ope n  e n d e d  c o d e r s  l i s t e d  
r e s p o n s e s  a n d  c a t e g o r i e s  f o r  c o d i n g  w e r e  d e t e r m i n e d  on t h e  b a s i s  o f  
r e s p o n s e s .
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S t a t i s t i c a l  A n a l y s i s  o f  J ) a t a
T h r e e  s o c i o e c o n o m i c  s t a t u s  i n d i c e s  w e r e  a n a l y z e d  i n  t h e  s t u d y ,
1 ) e d u c a t i o n  o f  t h e  m o t h e r ,  2 ) e d u c a t i o n  o f  t h e  m o t h e r  and  f a m i l y  i n c o m e ,  
a nd  3 ) b o t h  o f  t h e  a b o v e  and  o c c u p a t i o n  o f  t h e  m a l e  h e a d  o f  h o u s e .
The f i r s t ,  e d u c a t i o n  o f  t h e  m o t h e r ,  was  c o n s i d e r e d  a s  t h e  s i n g l e  m o s t  
i m p o r t a n t  v a r i a b l e  when f a m i l y  h e a l t h  was c o n c e r n e d .  I t  was c o r r e l a t e d  
w i t h  t h e  k n o w l e d g e  i n d e x  and  c o g n i t i o n  s c o r e s  t o  t e s t  i t s  s i g n i f i c a n c e .
The s e c o n d  and  t h i r d  s o c i o e c o n o m i c  i n d i c e s  w e r e  d e r i v e d  b y  G r e e n  ( 1 0 ) .  
They  a r e  r e p l i c a t e d  h e r e .  One s o c i o e c o n o m i c  i n d e x  c o n s i s t e d  o f  t h r e e  
f a c t o r s ;  f a m i l y  i n c o m e ,  o c c u p a t i o n  o f  t h e  m a l e  h e a d  o f  h o u s e  a n d  e d u c a t i o n  
o f  t h e  m o t h e r .  A s e c o n d  c o n s i s t e d  o f  two f a c t o r s ,  f a m i l y  i n c o m e  and 
e d u c a t i o n  o f  t h e  m o t h e r .  B o th  w e r e  c o r r e c t e d  f o r  e t h n i c i t y  a n d  t h e r e  was  
a  c o r r e c t i o n  f a c t o r  f o r  g e o g r a p h i c  l o c a t i o n  w h e r e  incom e  w as  i n c l u d e d .
F o r  a m ore  d e t a i l e d  e x p l a n a t i o n  o f  t h e  d e r i v a t i o n  o f  the. i n d i c e s  and  t h e  
f a c t o r s  i n c l u d e d  i n  t h e m ,  t h e  r e a d e r  i s  r e f e r r e d  t o  G re e n  ( 1 0 ) .  He 
s u g g e s t e d  t h e  u s e  o f  t h e  two f a c t o r  i n d e x  when d e a l i n g  w i t h  g r o u p s  i n  w h i c h  
t h e  r e s p o n d e n t s  w e re  p r e d o m i n a t e l y  n o n w h i t e .  He a l s o  s u g g e s t e d  t e s t i n g  
t h e  i n d i c e s  i n  c o m m u n i t i e s  o t h e r  t h a n  t h o s e  f o r  w h i c h  t h e y  w e r e  d e s i g n e d .  
B o th  i n d i c e s  w e r e  c o r r e l a t e d  w i t h  the. k n o w l e d g e  i n d e x  s c o r e  a n d  c o g n i t i o n  
s o c r e .
C o r r e l a t i o n  was u s e d  to  d e t e r m i n e  i f  o r  n o t  i t  c o u l d  be  s t a t i s t i c a l l y  
s u b s t a n t i a t e d  t h a t  a n y  o f  t h e  t h r e e  i n d i c e s  w e r e  s i g n i f i c a n t l y  r e l a t e d  t o  
t h e  k n o w e l d g e  i n d e x  a n d  t o  t h e  c o g n i t i v e  i n d e x .
A n a l y s i s  o f  v a r i a n c e  was p e r f o r m e d  on two s e t s  o f  p o s s i b l e  i n t e r v e n i n g  
v a r i a b l e s  u s i n g  t h e  two f a c t o r  i n d e x , ,  f a m i l y  incom e  and  e d u c a t i o n  o f  t h e
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m o t h e r .  The i n d e x  w as  s e l e c t e d  t o  t e s t ,  i t s  v a l u e  i n  t h i s  eommun.i.ty. 
V a lu e  was s e e n  i n  r e p l i c a t i n g  G r e e n ' s  w o r k .  F a m i l y  incom e  and  
e d u c a t i o n  o f  t h e  m o t h e r  w e r e  a n a l y z e d  w i t h  g r o u p  m e m b e r s h i p  t y p e s  
and  w i t h  a d u l t  p a r t i c i p a t i o n  i n  i n f o r m a l  e d u c a t i o n a l  p r o g r a m s .
T h e r e  w e r e  t h r e e  p o s s i b l e  g r o u p  t y p e s ,  f a m i l i e s  p a r t i c i p a t i n g  i n  t h e  
f a m i l y  p r a c t i c e  p r o g r a m  o r  t h e  n u t r i t i o n  p r o g r a m  o r  f a m i l i e s  
p a r t i c i p a t i n g  i n  n e i t h e r .  A d u l t  p a r t i c i p a t i o n  i n  i n f o r m a l  
e d u c a t i o n a l  p r o g r a m s  was s t u d i e d  on t h e  b a s i s  o f  num ber  o f  a d u l t s  i n  
a l l  f a m i l i e s  p a r t i c i p a t i n g ,  n u m b er  o f  c o u r s e s  o r  p r o g r a m s  t a k e n  and 
t y p e  o f  c o u r s e  o r  p r o g r a m  t a k e n .
The k n o w l e d g e  i n d e x  s c o r e  w h i c h  was  d e r i v e d  by  a d d i n g  c o r r e c t  
r e s p o n s e s  t o  m a i n t e n a n c e  and  g e n e r a l  h e a l t h  i n f o r m a t i o n  i t e m s  was 
a n a l y z e d  w i t h  p r i m i t i v e  and f o l k  m e d i c a l  p r a c t i c e s  and a l s o  w i t h  t h e  
s t a t e d  a c t i o n s  o f  c o n s u m e r s  i n  r e l a t i o n  t o  t h e i r  own a c t i o n s  a n d  t h e  
p e r c e i v e d  a c t i o n s  o f  o t h e r s .
The k n o w l e d g e  i n d e x  s c o r e  was  d e r i v e d  on t h e  b a s i s  o f  f o u r  
s t e p s :
1.  C o r r e c t  r e s p o n s e s  g i v e n  by  t h e  m o t h e r  f o r  a l l  f a m i l y
members  t o  n i n e  q u e s t i o n s  on  m a i n t e n a n c e  i n f o r m a t i o n  
w e r e  t o t a l e d  and  d i v i d e d  by  t h e  t o t a l  num ber  o f  f a m i l y  
m e m b e r s .
2 .  C o r r e c t  r e s p o n s e s  g i v e n  by t h e  m o t h e r  f o r  h e r s e l f  t o  n i n e
a d d i t i o n a l  q u e s t i o n s  on m a i n t e n a n c e  w e r e  t o t a l e d .
3.  C o r r e c t  r e s p o n s e s  t o  22 i t e m s  on g e n e r a l  i n f o r m a t i o n  w e r e
t o t  a l e d .
4.  The  m a i n t e n a n c e  i n f o r m a t i o n  s c o r e  ( s t e p s  on e  and  two) and
t h e  g e n e r a l  i n f o r m a t i o n  s c o r e  w e re  t o t a l e d .
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T h i s  t o t a l  was t h e  k n o w l e d g e  i n d e x  s c o n '  f o r  t h e  c o n s u m e r .
P r i m i t i v e  a n d  f o l k  m e d i c a l  p r a c t i c e s  w e r e  s t u d i e d  b y  e x a m i n i n g  
b e l i e f s , home r e m e d i e s  an d  c u s t o m s .  A c t i o n s  o f  r e s p o n d e n t s  a n d  
p e r c e i v e d  a c t i o n s  o f  o t h e r s  w e r e  s t u d i e d  b y  a n a l y z i n g  p o s s i b l e  
a p p r o p r i a t e  r e s p o n s e s  t o  c a r i n g  f o r  someone w i t h  f e v e r .
The k n o w l e d g e  i n d e x  and  t h e  s o c i o e c o n o m i c  i n d i c e s  w e r e  
c o r r e l a t e d  w i t h  t h e  c o g n i t i v e  i n d e x  t o  d e t e r m i n e  i f  o r  n o t  a n y  o f  
t h e  s o c i o e c o n o m i c  i n d i c e s  c o u l d  b e  com bined  w i t h  t h e  k n o w l e d g e  i n d e x  
t o  fo rm  a  m a i n t e n a n c e  i n d e x .
The c o g n i t i v e  i n d e x  s c o r e s  w e r e  d e r i v e d  i n  t h e  s t u d y  on t h e  
b a s i s  o f  r e s p o n s e s  t o  t w e n t y  q u e s t i o n s  on t e m p e r a t u r e .  Q u e s t i o n s  on 
e a c h  l e v e l  o f  B loom ’s  (11 )  h i e r a r c h y  w e r e  i t e m s  on  t h e  i n s t r u m e n t .  
S c o r e  r a n g e  was  0 - 3  f o r  e a c h  i t e m .  G r u n l u n d  (12)  was u s e d  f o r  
v e r i f i c a t i o n  when h i s  p u b l i c a t i o n  becam e a v a i l a b l e .
C o g n i t i o n  s c o r e s  a t  e a c h  l e v e l  o f  t h e  h i e r a r c h y  w e r e  a n a l y z e d  
w i t h  t h e  s o c i o e c o n o m i c  i n d i c e s  and  t h e  k n o w l e d g e  i n d e x  t o  d e r i v e  a 
m a i n t e n a n c e  i n d e x . A m a i n t e n a n c e  i n d e x  was d e r i v e d .  I t s  p r e d i c t i v e  
v a l u e  i n  r e l a t i o n  t o  t h e  c o g n i t i v e  i n d e x  was  a n a l y z e d  u s i n g  t h e  
r e g r e s s i o n  f o r m u l a :
An e l a b o r a t i o n  o f  t h e  p r o c e d u r e  a p p e a r s  a s  A p p e n d ix  B. A p r e p a r e d  
c o m p u t e r  p r o g r a m  m o d e l , SAS, was u s e d  f o r  t h e  a n a l y s i s .
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ANALYSIS
M o th e r s  o f  227 f a m i l i e s  .’L i v in g  i n  l o w - in c o m e  n e i g h b o r h o o d s  i n  
E a s t  and  West  B a to n  Rouge P a r i s h e s  w a r e  s e l e c t e d  by  q u o t a  s a m p l i n g  
Fou r  a i d e s  s e l e c t e d  a  minimum o f  f i f t y  f a m i l i e s .  The c r i t e r i a  f o r  
s e l e c t i o n  w e r e  t h a t  t h e y  l i v e  i n  low- inc .om a  n e i g h b o r h o o d s  a nd  
v o l u n t e e r  to  p a r t i c i p a t e .
They  w a re  a s k e d  s i x  s o c i o e c o n o m i c  q u e s t i o n s , 18 h e a l t h  
m a i n t e n a n c e  and  2 2  g e n e r a l  h e a l t h  q u e s t i o n s  and  2 0  q u e s t i o n s  on 
t e m p e r a t u r e  m e a s u r e s  a t  s i x  l e v e l s  o f  c o g n i t i o n .
A n a l y s i s  o f  v a r i a n c e  was p e r f o r m e d  on g r o u p  m a m b a r s h i p  t y p e  a 
p a r t i c i p a t i o n  o f  a d u l t s  i n  c o u r s e s  o r  p r o g r a m s ,  w i t h  f a m i l y  i ncom e  
and  e d u c a t i o n  o f  tine m o t h e r  ( s o c i o e c o n o m i c  i n d e x )  . A n a l y s i s  o f  
v a r i a n c e  was  a l s o  p e r f o r m e d  on p r i m i t i v e  and f o l k  m e d i c a l  p r a c t i c e  
and  a c t i o n s  and p e r c e i v e d  a c t i o n s ,  w i t h  m a i n t e n a n c e  and g e n e r a l  
h e a l t h  i n f o r m a t i o n  ( k n o w l e d g e  i n d e x ) .
T h r e e  s o c i o e c o n o m i c  i n d i c e s ,  t h e  k n o w l e d g e  i n d e x  and  s c o r e s  a 
e a c h  l e v e l  o f  t h e  c o g n i t i v e  h i e r a r c h y  w e r e  c o r r e l a t e d  t o  t e s t  f o r  
s i g n i f i c a n t  r e l a t i o n s h i p .  A m a i n t e n a n c e  i n d e x  was d e r i v e d  w i t h  
p r e d i c t i v e  v a l u e  f o r  c o g n i t i v e  s c o r e s .
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RESPONDENT CHARACTERISTICS 
Respondents were predominately black (87%), females (91%) with 
an average annual income of $2249.50 within a range of less than 
$1,000.00 to $24,999.00 (Table 1). They lived in low-income 
neighborhoods. The socioeconomic status indicators of family income 
and education of the mother range was from 29.70 to 70.31 within a 
possible range of 29.70 to 85.90 according to Green's socioeconomic 
status index coding. The mean socioeconomic index value was 43.78. 
The knowledge index range was from 11 to 33 within a possible range 
of 0 to 40. The mean knowledge index value was 23.63. The formal 
education range was from 0 to 15 years with 9 as the average for 
the sample (Table 2).
SOCIOECONOMIC VARIABLES 
Education of Mother (H^ and ^ )
The education of the mother was correlated with the knowledge 
index. Significance was found at the .001 level; however, the 
correlation coefficient was r = 0.3015.
The education of the mother was compared with two socioeconomic 
indices which included family income. One of the two included 
occupation of the male head of house. It was equally as
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T a b i d  1 .  R e p o r t e d  A n n u a l  Income by  M o th e r s  o f  a  Sample  o f  F a m i l i e s  
L i v i n g  i n  Low-income N e i g h b o r h o o d s  i n  E a s t  a n d  N e s t  b a t o n  
Rouge P a r i s h e s  L o u i s i a n a ,  .197 2 by F r e q u e n c y  and  P e r  C e n t .
A n n u a l  R e p o r t e d  F a m i l y  Income F r e q u e n c y  P e r  C en t
$ 1 5 ,0 0 0 to 2 4 ,9 9 9 2 1
$1 2 , 0 0 0 t o 1 4 ,9 9 9 0 0
$ 1 0 , 0 0 0 t o 1 1 ,9 9 9 2 1
$ 9 , 0 0 0 t o 9 ,999 1 1
$ 8 , 0 0 0 t o 8 ,9 9 9 3 1
$ 7 ,0 0 0 to 7 ,9 9 9 2 .1
$ 6 , 0 0 0 to 6 , 9 9 9 6 3
$ 5 , 0 0 0 t o 5 ,9 9 9 1 0 4
$ 4 , 0 0 0 t o 4 , 9 9 9 38 17
$ 3 ,5 0 0 to 3 ,9 9 9 14 6
$ 3 ,0 0 0 to 3 , 4 9 9 14 6
$ 2 , 5 0 0 to 2 , 9 9 9 1 1 5
f$ 2 , 0 0 0 t o 2 ,4 9 9 27 J - 2 *  i
$ 1 ,5 0 0 to 1 ,9 9 9 30 13
$ 1 , 0 0 0 t o 1 ,4 9 9 36 16
L e s s  t h a n 1 , 0 0 0 31 13
To t a l 227 1 0 0
*A v e r a g e  a n n u a l  income f o r  t h e  g r o u p .
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Tab l a  2 .  E d u c a t i o n a l  L e v e l  o f  M o t h e r s  o f  a Sam ple  o f  F a m i l i e s  
L i v i n g  i n  Low-income N e i g h b o r h o o d s  i n  E a s t  and West  
B a t o n  Rouge P a r i s h e s  i n  L o u i s i a n a  i n  19 7 2 by  Number 
o f  Y e a r s  o f  E d u c a t i o n ,  F r e q u e n c y  and  P e r  C e n t .
.
Number o f  Y e a r s  i n  S c h o o l Number M o t h e r s P e r  C en t  M o th e r s
None 7 3
1 - 2  y e a r s 4 1
3 - 4  y e a r s 2 2 1 0
5 - 6  y e a r s 25 1 1
7 y e a r s 25 1 1
8  y e a r s 17 8
| 9 y e a r s 26
I
1 2 * :ii
1 0  y e a r s 27 1 2
1 1  y e a r s 2 2 1 0
1 2  y e a r s 44 .19
13 y e a r s 4 1
14 y e a r s 3 1
15 y e a r s 1 1
T o t a l 227 1 0 0
*A v e r a g e  y e a r s  o f  e d u c a t i o n .
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s i g n i f i c a n t  an d  m a n i f e s t e d  t h e  same r e l a t i o n s h i p  a s  SES2 i n  
t h e  a r e a  o f  e v a l u a t i o n .  Of t h e  t h r e e  s o c i o e c o n o m i c  i n d i c e s , e d u c a t i o n  
o f  t h e  m o t h e r  showed t h e  h i g h e s t  s i g n i f i c a n c e  i n  f o u r  o f  t h e  s i x  
c o g n i t i v e  a r e a s  w i t h  a l l  t h r e e  i n d i c e s  m a n i f e s t i n g  a  n e g a t i v e  
c o r r e l a t i o n  i n  one  a r e a .  I t  c o r r e l a t e d  a l t h o u g h  t h e  r e l a t i o n s h i p  was  
n o t  c o n s i d e r e d  s i g n i f i c a n t .
I n t e r v e n i n g  V a r i a b l e s
G r e e n ' s  two v a r i a b l e  s o c i o e c o n o m i c  i n d e x ,  f a m i l y  i n co m e  and  
e d u c a t i o n  of  t h e  m o t h e r  was  r e p l i c a t e d  f o r  t h i s  s a m p l e .
G roup M embersh ip  Type (II3 )
Group m e m b e r s h i p  t y p e s  w e r e  a n a l y z e d  u s i n g  a n a l y s i s  o f  v a r i a n c e  
t o  d e t e r m i n e  i f  a  s i g n i f i c a n t  mean d i f f e r e n c e  e x i s t e d  b e t w e e n  
1 ) r e s p o n d e n t s  p a r t i c i p a t i n g  i n  t h e  f a m i l y  p r a c t i c e  p r o g r a m ,  2 ) r e s ­
p o n d e n t s  p a r t i c i p a t i n g  i n  t h e  n u t r i t i o n  p r o g r a m ,  and  3) r e s p o n d e n t s  
p a r t i c i p a t i n g  i n  n e i t h e r .  No r e s p o n d e n t s  w e r e  p a r t i c i p a n t s  i n  t h e  
n u t r i t i o n  p r o g r a m .  F o r t y - n i n e  w e r e  i n  t h e  f a m i l y  p r a c t i c e  p r o g r a m  
and  179 w e r e  i n  n e i t h e r  p r o g r a m .  Group t y p e  w as  n o t  fo u n d  t o  b e  
s i g n i f i c a n t  a t  the. . 0 5  l e v e l .  T h e r e  was  no s i g n i f i c a n t  v a r i a n c e  o f  
t h e  mean s o c i o e c o n o m i c  s c o r e s  o f  g r o u p  t y p e s .  The t ab le ,  a p p e a r s  i n  
T a b l e  3.
P a r t i c i p a t i o n  o f  A d u l t s  i n  C o u r s e s  o r  P r o g r a m s  (1(4 , H5 , II6 )
P a r t i c i p a t i o n  o f  a d u l t s  ( p e r s o n s  o v e r  17)  i n  c o u r s e s  o r  p r o g r a m s  
was s t u d i e d  on t h e  b a s i s  o f  1)  number  o f  a d u l t s  ( T a b l e  4 ) ,  2)  num ber  
o f  c o u r s e  o r  p r o g r a m  ( T a b l e  5 )  and  3) t y p e  o f  c o u r s e  o r  p r o g r a m  
( T a b l e  6 ) .
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T a b l e  3 . R e l a t i o n s h i p  Be tween  Mean S o c i o e c o n o m i c  S c o r e *  and  
Group M em bersh ip  o f  a Sample  o f  F a m i l i e s  L i v i n g  i n  
L ow - incom e  N e i g h b o r h o o d s  i n  E a s t  and  West  B a t o n  
Rouge P a r i s h e s  L o u i s i a n a ,  1 9 7 2 ,
Group M em bersh ip Number o f  F a m i l i e s
Mean 
S o c i o e c o n  omic 
S c o r e
F a m i l y  P r a c t i c e 48 4 2 . 9 4
N u t r i t i o n 0 0
N e i t h e r 179 4 4 . 0 0
Group 4 3 . 7 8
F . 8 9 0 1 ,  d f  1 . 2 2 5  NS
*The Mean S o c i o e c o n o m i c  S c o r e  b y  u s i n g  f a m i l y  incom e and  e d u c a t i o n  o f  
mo t h e r .
T a b l e  4.  R e l a t i o n s h i p  o f  Number o f  C o u r s e s  o r  P r o g r a m s  E n r o l l e d  i n  
a  Sample  of  P a r s o n s  Over  S e v e n t e e n  ( A d u l t s )  L i v i n g  i n  Low 
Income N e i g h b o r h o o d s  i n  E a s t  and West  B a to n  Rouge 
P a r i s h e s  i n  L o u i s i a n a > 19 7 2 ,  t o  t h e  Maan S o c i o e c o n o m i c  
Sc o r e o  f  T h e i  r  Fanri 1 i e  s .
Number of  
A d u l i s  
E n r o l l e d
F a m i l i e s  
Number o f  P e r  C e n t
Maan
S o c i o e c o n o m i c
S c o r e
0 ISO 79 4 2 .5 0
1 33 17 4 8 . 5 0
2
O
8 3 4 9 . 4 0
J
4 - - -
5 .1 1 4 8 . 7 8
T o t a l  227 1 0 0
P -  1 1 .4 3 5 , d f  2 , 2 2 3 ;  p -  .001
*The Kean S o c i o e c o n o m i c  S c o r e  was  d e r i v e d  u s i n g  f a m i l y  in c o m e  and 
e d u c a t i o n  o f  m o t h e r .
The a v e r a g e  mean s c o r e  f o r  t h e  g r o u p  was 4 3 . 7 8 .
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Table.  5 .  R e l a t i o n s h i p  o f  Number o f  C o u r s e s  o r  P r o g r a m s  E n r o l l e d  i n  by  
a  Sample o f  P e r s o n s  Over  S e v e n t e e n  ( A d u l t s )  L i v i n g  I n  Low- 
income N e i g h b o r h o o d s  i n  E a s t  and  W est  B a t o n  Rouge 
P a r i s h e s  i n  ' L o u i s i a n a ,  19 72 t o  t h e  Mean S o c i o e c o n o m i c  
Score'-’: on S t a t u s  o f  T h e i r  F a m i l i e s * *
Number o f  Mean
C o u r s e s  o r  Number o f  P e r  C en t  S o c i o e c o n o m i c
P r o grams____________F a m i l i e s  F a m i l i e s   S c o r e ______
0 180 79 4 2 . 5 0
1 38 17 4 8 . 3 0
2 5 2 4 9 . 0 0
3 3 1 5 0 . 6 6
4 1 1 5 5 . 6 0
To t  a l 227 1 0 0
F -  8 . 9 6 ,  d f  4 . 2 2 2 ;  p = .0 0 1
*The Mean S o c i o e c o n o m i c  S c o r e  was d e r i v e d  u s i n g  f a m i l y  incom e and 
e d u c a t i o n  of  m o t h e r .
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T a b I n  6 . R e l a t i o n s h i p  o f  Type o f  C o u r s e  E n r o l l e d  .in by a  Sample  o f  
A d u l t s  i n  F a m i l i e s  L i v i n g  i n  E a s t  a nd  West  E a t o n  Rouge
P a r i s h e s  i n  L o u i s i a n a ,  19 72 t o  t h e  Mean S o c i o e c o n o m i c  
S c o r e *  on S t a t u s  o f  T h e i r  F a m i l i e s .
He an
Tyna o f  C o u r s e  o r  P rog ra m  Number P a r  C e n t  S oc io ec o n o m ic .
 .________________________________________   S c o r e
Nona 180 4 2 . 5 0
Ac adami c 5 1 0 4 6 . 4 8
Emp 1 oytneu t  S k i l I s 30 57 4 8 . 8 4
F a m i l y  S k i l l s 7 14 48-1.6
R e c r e a t i o n 1 0 .19 4 9 . 8 6
T o t a l  Number o f  T ype s  o f
C o u r s e s  o r  P r o g r a m s  52**
F = 4 . 9  89 ,  d f  7 , 2 1 9 ;  p -  .001
*Tha Mean S o c i o e c o n o m i c  S c o r e  was  d e r i v e d  u s i n g  f a m i l y  i n c o m e  and 
e d u c a t i o n  o f  m o t h e r .
*iline. o f  t h e  6.1 t y p e s  we.ro n o t  a v a i l a b l e .
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O nly  47 o f  t h e  227 r e s p o n d e n t s  (2.1%) r e p o r t e d  b e t w e e n  1 e nd  5 
a d u l t s  i n  t h e  f a m i l y  a s  p a r  t i c i p a t i n g  i n  the  c o u r s e s  o r  p rograms. -  
T h e r e  was s i g n i f i c a n c e  a t  t h e  .0 0 1  l e v e l  b e tw e e n  t h e  mean 
s o c i o e c o n o m i c  s c o r e  and  t h e  num ber  o f  c o u r s e s  o r  p r o g r a m s  t a k e n  by 
a d u l t s .  A l l  f a m i l i e s  w i t h  a d u l t s  t a k i n g  c o u r s e s  o r  p r o g r a m s  had 
above  a v e r a g e  maan s o c i o e c o n o m i c  s c o r e s .  A t o t a l  o f  55 a d u l t s  
e n r o l l e d  i n  c o u r s e s  o r  p r o g r a m s .
A d u l t s  i n  t h e  47 f a m i l i e s  took b e tw e e n  1 and 4 c o u r s e s  o r  
p r o g r a m s  w i t h  81 p e r  c a n t  t a k i n g  o n l y  one .  The s o c i o e c o n o m i c  mean 
s c o r e  i n c r e a s e d  a s  t h e  num ber  o f  c o u r s e s  o r  p r o g r a m s  t a k e n  i n c r e a s e d .  
I t  was  s i g n i f i c a n t  a t  t h e  . 0 0 1  l e v e l .  Those  t a k i n g  one c o u r s e  o r  
p r o g r a m  h a d  a  mean s c o r e  s i x  p o i n t s  ab o v e  t h o s e  t a k i n g  n o n e .  T h o s e  
t a k i n g  f o u r  c o u r s e s  o r  p r o g r a m s  h a d  a mean s c o r e  13 p o i n t s  a b o v e  t h o s e  
t a k i n g  n o n e .
The v a r i a n c e  o f  t h e  s o c i o e c o n o m i c  mean s c o r e  by  t y p e  o f  c o u r s e  
o r  p r o g r a m  was f o u n d  t o  be. s i g n i f i c a n t  a t  t h e  .001  l e v e l ,  a l s o .  Mean 
s c o r e s  i n  T a b l e  4 w e re  a r r a n g e d  i n  o r d e r  o f  i n c r e a s i n g  mean s c o r e .  
W h i l e  no r e l a t i o n s h i p  e x i s t e d  b e t w e e n  t y p e  o f  c o u r s e  o r  p r o g r a m  
( n o m i n a l  d a t a ) ,  a  r a n k i n g  on t h e  b a s i s  o f  i n c r e a s i n g  mean s c o r e  
showed  t h a t  a s  s o c i o e c o n o m i c  i n d e x  mean s c o r e  i n c r e a s e d ,  i n t e r e s t  
i n c r e a s e d  i n  r e c r e a t i o n a l  s k i l l s .  The g r e a t e s t  i n t e r e s t ,  was 
m a n i f e s t e d  i n  e m p loym e a t  s k i l l s  w i t h  57 p e r  c e n t  r e p o r t i n g  c o u r s e s  
o r  p r o g r a m s  i n  t h i s  a r e a .  An e v a l u a t i o n  of  p e r c e i v e d  e m p l o y a b i l i t y  
( T a b l e  7) showed 1 8 2 ,  o r  80 p e r  c e n t ,  o f  t h e  r e s p o n d e n t s  r e p o r t i n g
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T a b l e  7. R e l a t i o n s h i p  o f  P e r c e i v e d  E m p l o y a b i l i t y  S t a t u s  of:
R e s p o n d e n t s  R e p o r t i n g  R e t i r e m e n t  S t a t u s  an d  S p o u s e s  
R e p o r t i n g  R e t i r e m e n t  S t a t u s  t o  Age Range o f  
R e s p o n d e n t s  a n d  S p o u s e s  o f  F a m i l i e s  L i v i n g  i n  Low- 
incom e  N e i g h b o r h o o d s  i n  E a s t  and West  B a t o n  Rouge 
P a r i s h e s  i n  L o u i s i a n a ,  1972.
E m p l o y a b i l i t y  S t a t u s  o f  
R e s p o n d e n t s  o r  S p o u s e s
R e p o r t i n g  T h e m s e l v e s   R e s p o n d e n t s ____   S p o u s e s
Re. t  i r e  d Number P a r  C e n t N um.b e r P e r  C en t
Employed 1 1 1 0 18
Unemployed 14 A 79 1 2
U ne m p lo y a b le 37 2 0 44 80
T o t a l .182* 1 0 0 55** 1 0 0
* 83 p e r  c e n t o f  a l l r e s p o n d e n t s  (189 o f  227)  v e r e  b e t w e e n a g e s
18 and 65 .  Thus m o s t  o f  t h e  182 r e p o r t i n g  b e i n g  r e t i r e d  w e r e
i n  t h e  p r o d u c t i v e  age g r o u p .
**56 p a r  c e n t  o f  a l l  s p o u s e s  (55 o f  98)  were, b e t w e e n  a g e s  18 and 
65 .  Thus  o v e r  h a l f  o f  t h e  s p o u s e s  r e p o r t e d  w e r e  i n  t h e  
p r o d u c t i v e  a g e  g r o u p .
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themselves retired although 189, or 83 per cent, were between 
the ages of 18-65. An evaluation of perceived employability of 
spouses (Table 6) showed 55 of 98, or 56 per cent, reported retired 
although 56 per cent were between the ages of 18-65. This means 
that 63 per cent of the respondents and one per cent of the spouses 
must have been between the ages of 18-65 and considered themselves 
retired.
In 47 families, 59 adults took 61 courses or programs of four 
different types.
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I n d e x
The knowledge index was determined nonstatistically on the basis 
of necessary role structure changes identified by specialists. 
Consensus among specialists and in the discipline was considered 
validation. No statistical test was performed on items for 
relevance in the index.
Intervening Variables
Of all possible variables, the two considered here were 
L) primitive and folk medical practices, and 2) what respondents do 
in relation to what they think others do in similar situations.
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P r i m i t i v e  and  F o l k  M e d i c a l  P r a c t i c e s  (H7 , Hq , I! 1 0 )
T h e s e  were, t e s t e d  by  a s k i n g  r e s p o n d e n t s  t o  s t a t e  b e l i e f s ,  home 
r e m e d i e s  u s e d  and  d i s c o n t i n u e d  and  c u s to m s  w h i c h  t h e y  p r a c t i c e d  and  
w h i c h  r e l a t e d  t o  h e a l t h .
R e s p o n d e n t s  w e r e  a s k e d  w h a t  h e a l t h  c a r e  b e l i e f s  t h e y  h e l d .  The 
q u e s t i o n  was  " S o m e t im e s  w h a t  we b e l i e v e  m akes  u s  d e c i d e  w h a t  t o  do 
when we t h i n k  a b o u t  b e i n g  w e l l  and  b e i n g  s i c k .  F o r  i n s t a n c e ,  some 
p e o p l e  s a y  ' a  c o p p e r  b r a c e l e t  w i l l  g e t  r i d  o f  s o r e  j o i n t s , '  o r  ' y o u  
s h o u l d  w e a r  a  b l a c k  s t r i n g  a r o u n d  y o u r  n e c k . '  Does y o u r  f a m i l y  h a v e  
s a y i n g s  l i k e  t h e s e ? "  U s i n g  a n a l y s i s  o f  v a r i a n c e ,  no  s i g n i f i c a n t  
d i f f e r e n c e  w as  f o u n d  b e t w e e n  t h e  k n o w l e d g e  i n d e x  mean s c o r e  o f  
r e s p o n d e n t s  r e p o r t i n g  b e l i e f s  and  t h o s e  r e p o r t i n g  n one  ( T a b l e  8 ) .
W h i l e  b e l i e f s  w a r e  n o t  s t a t i s t i c a l l y  s i g n i f i c a n t l y  r e l a t e d  t o  
t h e  k n o w l e d g e  s c o r e ,  some r e l a t i o n s h i p s  w e r e  n o t e d .  The mean k n o w l e d g e  
s c o r e  o f  t h e  95 r e s p o n d e n t s  r e p o r t i n g  b e l i e f s  i n c r e a s e d  s l i g h t l y  w i t h  
t h e  num ber  o f  b e l i e f s  h e l d .
B e l i e f s  ’ware i n  t h e  a r e a  o f  p r i m i t i v e  m e d i c i n e .  Two n a t u r a l  
d i v i s i o n s  o f  t h e  r e s p o n s e s  w e r e  t h o s e  r e l a t e d  t o  t h e  b o d y  and  
t h o s e  n o t  s o  r e l a t e d .  Of t h o s e  r e l a t e d  t o  t h e  body two s u b d i v i d i o n s  
w e r e  e v i d e n t '  t h o s e  t h a t  r e l a t e d  t o  t h e  u p p e r  p a r t  o f  t h e  b o d y ;  a r m s ,  
f a c e ,  e y e s ,  n e c k  and  h e a d ,  a nd  t h o s e  t h a t  r e l a t e d  t o  t h e  l o w e r  p a r t  
o f  t h e  b o d y ;  f e e t  a n d  a n k l e s .  When b l a c k  was m e n t i o n e d ,  i t  was 
r e l a t e d  to  t h e  l o w e r  p a r t  o f  t h e  b o d y .  F o r  e x a m p l e ,  many t h i n g s
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T a b l e  8 . R e l a t i o n s h i p  o f  Number and P e r  Cen t  o f  H e a l t h  B e l i e f s  
H e l d  by a Sample  o f  M o th e r s  o f  F a m i l i e s  L i v i n g  i n  Low- 
11 ri come N e i g h b o r h o o d s  i n  E a s t  and  West  B a to n  Rouge 
P a r i s h e s  t o  Mean Knowledge  S c o r e *  f o r  the. S a m p l e .
Number o f  Number P e r  Cent  K now ledge  I n d e x
B e l i e f s  H o l d i n g  H o l d i n g  Mean S c o r e
H e l d  B e l i e f s  B e l i e f s
0 141 63 2 4 . 0 3
.1 43 19 2 3 . 2 3
2 31 13 2 2 . 2 9
3 1 1 4 2 3 . 5 4
4 1 1 2 8 . 0 0
a l 2.27 1 0 0
F = 1 . 7 9 6 ,  d f  4 . 2 2  NS
*The  Mean Knowledge  I n d e x  S c o r e  was d e r i v e d  u s i n g  m a i n t e n a n c e  and 
g e n e r a l  i n f o r m a t i o n .
The a v e r a g e  mean s c o r e  f o r  t h e  g r o u p  was  2 3 . 6 3 .
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w e r e  r e p o r t e d  t o  be  t i e d  on e x t r e m i t i e s  and  t h e  n e c k ;  h o w e v e r ,  when 
a  b l a c k  s t r i n g  was m e n t i o n e d ,  i t  was m e n t i o n e d  to  b e  p u t  on a  l o w e r  
p a r t  o f  t h e  b o d y .
R e s p o n s e s  n o t  r e q u i r i n g  t h a t  s o m e t h i n g  be dona  i n  c o n n e c t i o n  
w i t h  t h e  b o d y ,  w e r e  c o n s i d e r e d  u n r e l a t e d  r e s p o n s e s  -  tin r e l a t e d  t o  
t h e  b o d y .  They w e r e  d i v i d e d  i n t o  good (11 )  and b a d  (24 )  l u c k .  H e r e  
r e s p o n s e s  r e l a t e d  t o  t h e  u p p e r  p a r t  o f  t h e  body  (53 )  w e r e  g r e a t l y  
i n  e x c e s s  o f  t h o s e  r e l a t e d  t o  t h e  l o w e r  p a r t  o f  t h e  b o d y  ( 9 ) .  R e s p o n s e s  
i n c l u d e d  s u c h  a c t i o n s  a s  t y i n g  a  s t r i n g  a r o u n d  t h e  n e c k  w i t h  a 
s i l v e r  dime, w i t h  a  h o l e ,  swamp r o o t  b e a d s ,  who le  n u t m e g ,  n e c k  o f  a  
p u m p k in ,  t o n g u e  o f  a  s h o e ,  m i l d  f e e t ,  o r  s m a l l  b e a d s .  A l l  o f  
t h e s e  w e r e  l i s t e d  a s  t r e a t m e n t  f o r  t e e t h i n g  p r o b l e m s .  S t r a w s  w e r e  
s u g g e s t e d  t o  be p l a c e d  on a  b a b y ’ s  h e a d  f o r  t h e  t r e a t m e n t  o f  
worms an d  a l s o  f o r  s h o r t n e s s  o f  b r e a t h .  Nutmeg w orn  a r o u n d  t h e  
n e c k  was a l s o  s u g g e s t e d  f o r  s h o r t n e s s  o f  b r e a t h .  B e l i e f s  w e r e  i n  
t h e  p r i m i t i v e  m e d i c a l  p r a c t i c e  a r e a .
R e s p o n d e n t s  w a r e  a s k e d  a b o u t  home r e m e d i e s .  S p e c i f i c a l l y  t h e  
q u e s t i o n s  were  "Mos t  f a m i l i e s  u s e  home r e m e d i e s  when t h e y  a r e  s i c k  
o r  h u r t .  L i k e  m ak ing  a  t o n i c .  What  home r e m e d i e s  d o e s  y o u r  
f a m i l y  u s e ? "  a n d  "Are  t h e r e  any  home r e m e d i e s  you  s t o p p e d  u s i n g  
b e c a u s e  t h e y  d i d n ' t  work?  Can y o u  t e l l  me w h a t  t h e y  w e r e ? "
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Home r e m e d i e s  w e r e  i n  t h e  a r e a  o f  f o l k  m e d i c a l  p r a c t i c e .  Home 
r e m e d i e s  f e l l  n a t u r a l l y  i n t o  c a t e g o r i e s ,  b u t  o f  a  d i f f e r e n t  t y p e .
The c a t e g o r i e s  i n t o  w h i c h  t h e y  f e l l  w e r e  r e l a t e d  t o :
1 . body s y s t e m s  -  c i r c u l a t o r y ,  r e s p i r a t o r y ,  g a s t r o ­
i n t e s t i n a l ,  i n t e g u m e n t a r y  ( s k i n ) ,  and  n e u r o l o g i c a l
2 . d i a g n o s e d  i l l n e s s e s
3.  symptoms -  p a i n  and  f e v e r
Lemon and  h o n e y  w e r e  m e n t i o n e d  f r e q u e n t l y  f o r  u s e  w i t h  u p p e r  
r e s p i r a t o r y  c o n d i t i o n s ,  c o l d s  and f l u .  They  c o u l d  be  u s e d  a l o n e  o r  
w i t h  o t h e r  i n g r e d i e n t s  s u c h  a s  w h i s k e y ,  m i n t ,  v i c k s  o r  a n t i s e p t i c .  
T a l l o w ,  smoke f a t  and  v a s e l i n e  w e r e  m e n t i o n e d  w i t h  o t h e r  i n g r e d i e n t s  
a n d  may h a v e  b e e n  u s e d  a s  e m o l l i e n t s  o r  as  b a s e s  f o r  t h e  i n g r e d i e n t s  
w i t h  w h i c h  t h e y  ware  c o m b in e d .  O c ta g o n  s o a p  and  o k r a  b l o s s o m s  ware  
r e p o r t e d  a s  u s e d  f o r  f e v e r ,  d i r t  w i t h  v i n e g a r  f o r  r a s h e s  a n d  s a l t  
m e a t  and  t u r p e n t i n e  f o r  c u t s .  Few gave  i n d i c a t i o n s  o f  t h e  m ethod  o f  
a d m i n i s t r a t i o n ,  i f  t h e y  w a r e  t a k e n  i n f e r n a l l y  o r  a p p l i e d  l o c a l l y .
Tea  was made f rom  a v a i l a b l e  s u b s t a n c e s ,  p e a c h  l e a f , o r a n g e  p e e l  
and  l i f e  e v e r l a s t i n g  b u s h .  One r e s p o n d e n t  who m e n t i o n e d  l i f e  e v e r ­
l a s t i n g  b u s h  t e a ,  s t a t e d  t h a t  s h e  h a d  d i s c o n t i n u e d  u s i n g  i t  a s  s h e  
c o u l d  no  l o n g e r  w a l k  t o  t h e  b u s h  to  g e t  t h e  l e a v e s .
The mean k n o w l e d g e  s c o r e  o f  t h e  74 p e r  c e n t  o f  t h e  r e s p o n d e n t s  
u s i n g  home r e m e d i e s  was  l o w  e x c e p t  f o r  t h o s e  u s i n g  f i v e  home 
r e m e d i e s . Of t h e  227  r e s p o n d e n t s  o n l y  2 6 ,  o r  .1 .1  p e r  c e n t ,  r e p o r t i n g  
d i s c o n t i n u e d  u s e  o f  home r e m e d i e s .  A g a i n ,  t h e  h i g h e s t  mean  kn o w le d g e  
i n d e x  s c o r e  was t h e  r e s p o n d e n t  d i s c o n t i n u i n g  t h e  m o s t  home r e m e d i e s .
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U s i n g  a n a l y s i s  of: v a r i a n c e ,  no s i g n i f i c a n c e  was f o u n d  a t  t h e  . 0 5  
l e v e l  f o r  mean d i f f e r e n c e s  b e t w e e n  kno w le d g e  i n d e x  s c o r e  and  e i t h e r  
home r e m e d i e s  p r a c t i c e d  o r  home r e m e d i e s  d i s c o n t i n u e d  
( T a b l e s  9 and  1 0 ) .
R e s p o n d e n t s  w e r e  a s k e d  a b o u t  h e a l t h  c u s t o m s .  The q u s s t i o x i  was 
"A c u s to m  i s  a  h a b i t  o r  s o m e t h i n g  p e o p l e  u s u a l l y  do .  Some f a m i l i e s  
h a v e  a c u s to m  o f  s e e i n g  a  d o c t o r  e v e r y  y e a r  i f  t h e y  a r e  s i c k  o r  n o t .  
T h i s  i s  a  m e d i c a l  c u s t o m .  Would you  t e l l  me some c u s to m s  r e l a t e d  t o  
h e a l t h  w h i c h  y o u r  f a m i l y  h a s ? "
Customs w e r e  f o u n d  to  be s i g n i f i c a n t  a t  t h e  . 0 0 5  l e v e l  ( T a b l e  1 1 ) .  
T h e r e  was  a  s i g n i f i c a n t  r e l a t i o n s h i p  b e t w e e n  t h e  number o f  c u s t o m s  
r e p o r t e d  by r e s p o n d e n t s  a n d  t h e i r  mean k n o w le d g e  i n d e x  s c o r e .  
R e s p o n d e n t s  more i n f o r m e d  i n  t h e  a r e a  o f  p r i m i t i v e  m e d i c i n e  ( b e l i e f s )  
or  f o l k  m e d i c i n e  (home r e m e d i e s )  o r  s c i e n t i f i c  m e d i c i n e  ( c u s t o m s )  
s how e d  an i n c r e a s e  i n  t h e  mean k n o w le d g e  s c o r e .  T h e r e  was  a  t e n d e n c y  
f o r  t h e  mean s c o r e s  t o  go up as  t h e  r e p o r t e d  number o f  b e l i e f s ,  
c u s t o m s  and  home r e m e d i e s  i n c r e a s e d .
R e s p o n s e s  t o  t h e  c a t e g o r y  of  cu s to m s  l e n t  t h e m s e l v e s  t o  
n a t u r a l  c a t e g o r i e s  a l s o ,  b u t  a g a i n  d i f f e r e n t  f rom b e l i e f s  o r  home 
r e m e d i e s .  The c a t e g o r i e s  w e r e  n u t r i t i o n  ( 1 1 7 ) ,  h y g i e n e  (9 4 ) ,  and  
h e a l t h  c a r e  ( 1 0 1 ) .  I t e m s  u n d e r  e a c h  c a t e g o r y  a p p e a r  i n  T a b l e  1 2 .  
E x a m i n a t i o n  o f  t h e  d a t a  r e v e a l e d  a n a t u r a l  d i c h o t o m y  w i t h i n  
a l l  f o u r  c a t e g o r i e s .  Time was m e n t i o n e d  f r e q u e n t l y  and o f t e n  
s p e c i f i e d .  C a t e g o r i e s  w e r e  d e s i g n a t e d  r e g u l a r l y  p r a c t i c e d  and n o t  
r e g u l a r l y  p r a c t i c e d .  S p e c i f i c  t ime r e l a t i o n s h i p s  a p p e a r  i n  a  4 t o  1 
r a t i o  w i t h  n o n s p e c i f i c  t im e  r e l a t i o n s h i p s .
69
T a b l e  9 .  R e l a t i o n s h i p  o f  Number and P e r  C en t  o f  Home R e m e d ie s  
Used by  a  Sample o f  M o th e r s  o f  F a m i l i e s  L i v i n g  i n  
Low -In  come N e i g h b o r h o o d s  i n  Fast; and West  B a to n  Rouge 
P a r i s h e s  i n  L o u i s i a n a  19 72 t o  Mean Knowledge  S c o r e *  
f o r  t h e  Sam ple .
Number o f  
Home R e m e d ie s  
Used
Number U s in g  
Home R em ed ies
P e r  Cant  
U s i n g  Home 
Pierce d i e s
JCnow l e d g e  
Me an 
Sco r e
0 58 25 2 4 . 5 7
1 49 2 2 2 3 . 3 0
2 77 34 2 3 . 1 6
3 33 15 2 3 . 6 4
4 8 3 2 3 . 1 3
5 2 1 2 5 . 0 0
T o t a l
: , r r r v : v ; .  __ "T.f*.:."
22 7 1 0 0
F 1 . 0 8 3 ,  d£ 5 , 2 2 1  NS
*The. Mean Knowledge  S c o r e  was d e r i v e d  by  u s i n g  f a m i l y  i n co m e  -and 
e d u c a t i o n  o f  m o t h e r .
The a v e r a g e  mean s c o r e  f o r  t h e  g r o u p  was 2 3 . 6 4 .
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T a b l e  10 .  R e l a t i o n s h i p  o f  Number and  P e r  Cen t  o f  Home R e m e d ie s
D i s c o n t i n u e d  by  a  Sample  o f  M o t h e r s  o f  F a m i l i e s  L i v i n g
i n  Low-Income N e i g h b o r h o o d s  i n  E a s t  and  West  Baton.
Rouge P a r i s h e s  i n  L o u i s i a n a  i n  19 72 t o  Mean Know le dge
S c o r e *  f o r  t h e  Sam ple .
Number o f  Home Number o f  F a m i l i e s  P e r  C en t  Know ledge
R em ed ies  D i s c o n t i n u i n g  Use o f  Mean
D i s c o n t i n u e d  F a m i l i e s _______ S c o r e
0 2 0 1 8 8
9
2 3 . 6 6
1 2 1
2
2 3 . 3 3
2 4 2 3 . 0 0
3





2 7 . 0 0
F = - 0 . 3 4 1 ,  d f  3 . 2 2 3  NS
*The Mean Knowledge  S c o r e  w as  d e r i v e d  by  u s i n g  f a m i l y  i ncom e  and  
e d u c a t i o n  o f  m o t h e r .
The a v e r a g e  mean s c o r e  f o r  t h e  g r o u p  was  2 3 . 6 4 .
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T a b l e  11,  R e l a t i o n s h i p  o f  Number nod P e r  Cen t  o f  H e a l t h  C us tom s  
P r a c t i c e d  by a Sample, o f  M o th e r s  o f  F a m i l i e s  L i v i n g  i n  
Low-Income N e i g h b o r h o o d s  i n  E a s t  and U e s t  b a t o n  Rouge 
P a r i s h e s  i n  L o u i s i a n a ,  1972 to  t h e  Mean K now ledge  I n d e x  
S c o r e *  o f  the. Sam ple .
Mean
Number o f  
Cus L OiUS 
P r a c t i c e d
Number
P r a c t i c i n g
Customs
P e r  Cen t  
P r a c t i c i n g  
Cus toms
TCnowled;
I n d e x
S c o r e
0 73 32 2 3 . 9 3
1 57 25 23.6.L
9 31 13 2 2 . 6 5
3 45 2 0 2 2 . 5 1
4 16 7 2 6 . 1 8
5 4 2 2 8 . 0 0
6 1 1 2 6 . 0 0
To t  a.L 227 1 0 0
F := 3 . 3 7 7 ;  d f  6 . 2 2 0  p -  . 0 0 b
*The Mean K now ledge  I n d e x  Score,  was d e r i v e d  by u s i n g  m a i n t e n a n c e  and  
g e n e r a l  i  n f  o rma t  i  o n .
The a v e r a g e  mean s c o r e  - f o r  t h e  g r o u p  was 2 3 , 6 3 ,
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T a b l e  1 2 .  T y p e ,  Number and P e r  C en t  of: T o t a l  R e s p o n s e s  t o  C us tom s  
P r a c t i c e d  by a  Sam ple  o f  M o th e r s  o f  F a m i l i e s  h i v i n g  i n  
Low-Incorae N e i g h b o r h o o d s  i n  E a s t  and West  B a t o n  Rouge 
P a r i s h e s  i n  L o u i s i a n a ,  .1972 by C a t e g o r y  o f  R e s p o n s e  
an d  Time R e l a t i o n s h i p .
H e a l t h  
Cus toms
R e g u l a r  l y  
P r a c t i c e d
No t  
R e g u l a r l y  
P r a c t i c e d
T o t a l  o f  
Ca t e g o r y 
Number* P e r  C e n t To t'.al
N u t r i t i o n :
M i l k  35
F r u i t  and  J u i c e  18
B a l a n c e d  Ms air .  7
W a te r  1],
B r e a k f a s  t  4
V e g e t a b l e s  4
V i t a m i n s  3
M e a l s  3
Cold D r i n k s  2
L i m i t  F a t s  2
Meat  1
0 t h s r  3
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H e a l t h  C a r e :  
R e s t  
Check-up  
E x e r c i s e  
P r o p e r  S l e e p  
M e d i c i n e  
X-Ray 
Pap Smear  
D e n t i s  t  
0  t h e r  















































T o t a l  o f  A l l  
R e s p o n s e s 247 65 312 100
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Ou e x a m i n i n g  t h e  t h r e e  c a t e g o r i e s ,  n u t r i t i o n ,  h y g i e n e  a n d  h e a l t h  
c a r e ,  some o f  t h e  r e s p o n s e s  can n o t  b e  c o n s i d e r e d  w r o n g ;  h o w e v e r  
t h e y  a r e  n o t  n e c e s s a r i l y  a p p r o p r i a t e .  F o r  e x a m p l e ,  w h i l e  a  d a i l y  
b a t h  i s  a p p r o p r i a t e ,  p r e f a c i n g  i t  w i t h  " b e f o r e  m e a l s "  m akes  t h e  
r e s p o n s e  i n a p p r o p r i a t e .
W hi le  a l m o s t  a  t h i r d  o f  t h e  r e s p o n d e n t s  r e p o r t e d  p r a c t i c i n g  no  
c u s  t o m s , o v e r  50 p e r  c e n t  r e p o r t e d  p r a c t i c i n g  b e t w e e n  o n e  an d  t h r e e .
A c t i o n / P e r c e i v e d  A c t i o n  (Hj-j)
The s e c o n d  v a r i a b l e  c o n s i d e r e d  i n  t h e  s t u d y  w h i c h  m i g h t  a f f e c t  
t h e  k n o w le d g e  i n d e x  was w h a t  r e s p o n d e n t s  do i n  r e l a t i o n  t o  w h a t  t h e y  
t h i n k  o t h e r s  do i n  l i k e  s i t u a t i o n s .  The s i t u a t i o n  u s e d  i n  t h e  
s t u d y  was t h e  r e s p o n s e  t o  f e v e r  o r  t e m p e r a t u r e  ( A p p e n d ix  B, T a b l e  1 6 )  
S t a t i s t i c a l l y  t h i s  d i d  n o t  p r o v e  t o  be s i g n i f i c a n t :  a t  t h e  . 0 5  l e v e l .  
H ow ever ,  t h e  d a t a  d o e s  seam t o  be s i g n i f i c a n t  f o r  t h e  s t u d y .
T h e r e  were  f o u r  p o s s i b l e  r e s p o n s e  c a t e g o r i e s :
1 . r e s p o n d e n t s  a c t  and p e r c e i v e  o t h e r s  a s  a c t i n g  t h e  same
2.  r e s p o n d e n t s  do n o t  a c t ,  and  p e r c e i v e  o t h e r s  a s  n o t  a c t i n g
3.  r e s p o n d e n t s  a c t  b u t  p a r c e l / v e  o t h e r s  a s  n o t  . a c t i n g
4 .  r e s p o n d e n t s  do n o t  a c t ,  b u t  p e r c e i v e  o t h e r s  a s  a c t i n g .
Of t h e  227 r e s p o n d e n t s ,  225 r e s p o n d e d  t o  t h e  f i r s t  c h o i c e .
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COGNITION INDEX
Cognition scores were derived by adding correct responses to 
questions on temperature-fever. Of a possible 0-20 score, the 
range was 6-19 with a mean of 13.
Reference to Table 13 indicates more correct responses as the 
questions progressed from knowledge to evaluation. While 26, or 
11 per cent, of the respondents answered none of the knowledge 
questions correctly, no respondents missed all of the synthesis or 
evaluation questions. As can be seen in the table, there were a 
greater number of correct responses to synthesis and evaluation 
questions than to the four lower levels.
Table 11 presents another perspective, in that it is an 
elaboration of cognition at the level of synthesis. Such elaborations 
were not performed on other levels of cognition. The responses 
lent themselves to this type of elaboration. They fell naturally 
into one of three sets of dichotomies; overt or covert manifestations, 
related (those manifestations of fever) or unrelated (such things as 
causes of fever) and symptoms or not symptoms. The only correct 
responses were either overt (vomiting, perspiring, etc.) or covert 
(headache, nausea, etc.) related symptoms. There were 37 per cent 
of the responses in those categories, indicating that 63 per cent of 
the responses were incorrect. Table 14 represents all responses 
given to the subjective question on the synthesis level of the 
cognitive hierarchy. Further elaboration on the questions appear in 
Appendix q .
T a b l e  13 .  R e l a t i o n s h i p  o f  Number o f  C o r r e c t  R e s p o n s e s  G iven  by a  Sam ple  o f  M o th e r s  o f  F a m i l i e s  
L i v i n g  i n  Lcw-Incoine N e i g h b o r h o o d s  i n  E a s t  and  West  B a t o n  Rouge P a r i s h e s  
i n  L o u i s i a n a .  1S7 2 t o  C o g n i t i v e  Q u e s t i o n s  on T e m p e r a t u r e ,  by  F r e q u e n c y  
and P e r  C e n t .
C o g n i t i v e  Q u e s t i o n s  f o r  
T e m p e r a t u r e
0
Nun; b e r  of 
1
C o r r e c t
2
R e s p o n s e s
3* T o t a l
# % 7? /o V % # % i f C / / 0
Knowledge 26 1 1 50 2 2 92 41 59 26 227 1 0 0
C om p reh e n s io n 9 4 62 28 107 47 49 2 1 227 1 0 0
A p p l i c a t i o n 4 2 25 1 1 158 70 40 17 227 1 0 0
A n a l y s i s 5 2 186 82 36 16 0 - 227 1 0 0
S y n t h e s i s 0 - 2 1 5 2 2 2 0 97 227 1 0 0
E v a l u a t i o n 0 - 23 9 95 44 109 47 227 1 0 0
T o t a l * * 44 348 25 493 37 477 35 1 0 0
* T here  w e r e  f i v e  C o g n i t i v e  Q u e s t i o n s  i n  t h e  a r e a  o f  s y n t h e s i s .  The s c o r e s  f o r  q u e s t i o n s  
num ber  f o u r  and f i v e  w e r e :
4.  93 o r  40.3% and 5.  100 o r  44.1%. Bo th  o f  t h e s e  w e r e  added  t o  t h e  opt imum s c o r e  o f  t h e
o t h e r  a r e a s  ( 3 ) .
**More t h a n  one r e s p o n s e  may h a v e  b e e n  g i v e n  how e ve r  a  s i n g l e  c o r r e c t  r e s p o n s e  t o  a q u e s t i o n  
was c o n s i d e r e d  c o r r e c t .
Ln
T a b l e  14 .  O v e r t  and  C o v e r t } R e l a t e d  an d  U n r e l a t e d  R e s p o n s e s * t o  t h e  Q u e s t i o n . r s v e r
c a u s e s  o t h e r  t h i n g s  t c  b e  w r o n g ,  o t h e r  s y m p t o m s c a n  you  name soine o f  t h e n .  . . 
Made by a Sample o f  M o th e r s  o f  F a m i l i e s  L i v i n g  i n  Low-Income N e i g h b o r n o o d s  i n  E a s t  
and West  B a to n  E.ouge P a r i s h e s ,  L o u i s i a n a ,  1972.
G\
R e l a t e d
; e r t
Unre l a t e d R e l a t e d
C o v e r t
U n r e l a t e d
C a t e g o r i e s Syiap toms Symptom KonSyaptom Syrap toms Symptom Nonsymnton T o t a l
Gas t r o i n t e s  t i n a l 50 I 1 0 41 1 1 3 116
N e u r o l o g i c a l
o r t h o p e d i c 33 3 6 59 4 10 S
C a r d i o v a s c u l a r 24 1 6 31
R e s p i r a t o r y 2 8 6 72 26 1-36
D i s e a s e s 5 6 7 23
M a n i f e s t a t i o n s 72 35 6 4 135
To t a l 107 83 142 118 1 0 0 49 599*
P e r  Cent 18 24 2 0 17 i 0  0 - ^
*0 f  t h e  227 r e s p o n d e n t s  an  a v e r a g e  o f  2 . 6  p e r  r e s p o n d e n t  w e r e  g i v e n .
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MAINTENANCE INDEX (Hl2> Hr 3 , Hu )
(Knowledge  I n d e x )
The f i r s i :  s t e p  i n  a t t e m p t i n g  to  d e r i v e  t h e  m a i n t e n a n c e  i n d e x  
was c o r r e l a t i o n  o f  t h e  k n o w l e d g e  i n d e x  and  t h e  s o c i o e c o n o m i c  i n d i c e s  
e x a m i n e d  i n  t h e  s t u d y  w i t h  c o g n i t i o n  s c o r e s  ( T a b l e  1 5 ) .  I n  t h e  
t a b l e  t h e  s o c i o e c o n o m i c  i n d i c e s  a r e  numbered  c o n s i s t e n t  w i t h  t h e  
number  o f  v a r i a b l e s ,  f a c t o r s ,  c o n t a i n e d  i n  t h em .  SES1 i s  t h e  
e d u c a t i o n  o f  t h e  m o t h e r .  SES2 i s  t h e  e d u c a t i o n  o f  t h e  m o t h e r  and 
f a m i l y  income. .  SES3 i s  b o t h  o f  t h e  ab o v e  and o c c u p a t i o n  o f  t h e  m a la  
h e a d  of  h o u s e .
None o f  t h e  s o c i o e c o n o m i c  i n d e x  s c o r e s  c o r r e l a t e d  w i t h  l e v e l s  o f  
c o g n i t i o n  a s  w e l l  as  t h e  k n o w l e d g e  i n d e x  s c o r e .  No s o c i o e c o n o m i c  
i n d e x  s c o r e  c o u l d  be  c om bine d  w i t h  t h e  kn o w le d g e  i n d e x  s c o r e  a t  
t h e  same l e v e l  o f  s i g n i f i c a n c e  and  w i t h  t h e  same d e g r e e  o f  
r e l a t i o n s h i p .
A l l  s o c i o e c o n o m i c  i n d e x  v a l u e s  f o r  s y n t h e s i s  w e r e  n e g a t i v e .
W h i l e  t h e  k n o w l e d g e  i n d e x  s i g n i f i c a n c e  v a l u e  was l o w ,  i t  was  n o t  
n e g a t i v e .  No s o c i o e c o n o m i c  i n d e x  compared  w i t h  t h e  k n o w l e d g e  i n d e x  
i n  o v e r a l l  s i g n i f i c a n c e  o f  c o r r e l a t i o n .  The  k n o w l e d g e  i n d e x  became 
t h e  m a i n t e n a n c e  i n d e x .
By u s i n g  a  r e g r e s s i o n  e q u a t i o n ,  s c o r e s  w a r e  p r e d i c t e d  f o r  a l l  
p o s s i b l e  s c o r e s  on t h e  k n o w l e d g e  i n d e x  0 - 4 0  and  t h e  c o g n i t i v e  
i n d e x  1 - 6 .  I t  was  n e c e s s a r y  t o  e x t r a p o l a t e  w h e re  no r e s p o n d e n t s
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T a b l e  15 .  R e l a t i o n s h i p s  Among T h r e e  S o c i o e c o n o m i c  S t a t u s  I n d i c e s 5' ,  
Knowledge  I n d e x * *  and L e v e l s  o f  C o g n i t i o n  a s  T h e s e  are. 
E x p r e s s e d  i n  C o r r e l a t i o n  C o e f f i c i e n t s  ( c c )  and  S i g n i f i c a n c e  
o f  t h e  C o e f f i c i e n t s  ( s i g )  o f  a  Sample  o f  M o t h e r s  o f  F a m i l i e s  
L i v i n g  i n  Low-Income N e i g h b o r h o o d s  i n  E a s t  and I-Jest B a t o n  
Rouge P a r i s h e s ,  L o u i s i a n a ,  1972 .
L e v e l s  o f  
C o g n i t i o n
SES.l SES2 SES3 KI
cc s i g cc s i g cc s i g cc s i g
Knowledge 0 . 2 6 9 0 . 0 0 0 2 0 . 2 3 9 0 .0 0 0 6 0 . 2 6 0 0 . 0 0 0 2 0 . 4 3 5 0 . 0 0 0 1
C o m p r e h e n s i o n  0 . 1 1 0 0 . 0 9 3 4 0 .1 1 9 0 . 0 6 9  8 0 . 1 7 0 0 . 0 1 0 1 0 . 3 8 9 0 . 0 0 0 1
A p p l i c a t i o n 0 . 1 5 1 0 . 0 2 1 9 0 . 0 2 2 0.  74.12 0 . 0 4 5 0 . 5 0 2 4 0 . 2 6 6 0 . 0 0 0 2
A n a l y s i s 0 . 1 3 4 0 . 0 4 0 3 0 . 0  76 0 . 2 5 5 4 0 . 1 0 4 0 . 1 1 5 8 0 . 3 2 5 0 . 0 0 0 1
S y n t h e s i s - 0 . 0 3 4 0 . 6 2 1 7 - 0 . 1 3 4 0.04.15 - 0 . 0 7 4 0 .2 6 4 1 0 . 0 1 7 0 . 7 9 1 8
E v a l u a t i o n 0 . 0 8 0 0 . 2 2 7 1 0 . 0 8 0 0 .2 2 7 1 0 . 0 5 4 0 . 5 7 3 0 0 . 2 9 5 0 . 0 0 1
*The t h r e e  s o c i o e c o n o m i c  s t a t u s  i n d i c e s  c o n s i s t  o f :  SES.L e d u c a t i o n  o f
t h e  m o t h e r ,  SES2 e d u c a t i o n  o f  t h e  m o t h e r  and  f a m i l y  incom a and  SES3 
e d u c a t i o n  o f  t h e  m o t h e r ,  f a m i l y  income and o c c u p a t i o n  o f  t h e  m a l e  h e a d  
o f  h o u s e h o l d .  Knowledge  i n d e x  i s  r e p r e s e n t e d  i n  t h e  body  o f  t h e  t a b l e  ICI,
**Knowledge  i n d e x  c o n s i s t s  o f  h e a l t h  m a i n t e n a n c e  i n f o r m a t i o n  and g e n e r a l  
i n f o r m a t i o n .
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scored, below 11 and above 33. The predicted scores were tested on 
respondents scoring 11. One was 100 per cent accurate, one 90, one 80 
per cent and one 60 per cent. One was completely inaccurate, 
scoring zero.
SUMMARY
Socioeconomic indices and a knowledge index were 
correlated with the cognition index. The knowledge index alone did 
significantly correlate with the cognition index. Using regression 
analysis, it was possible to predict scores and validate the 
prediction.
Customs practiced varied significantly with the knowledge index 
and adult participation in courses or programs varied significantly 
with socioeconomic status index means. Beliefs and use and 
discontinued use of home remedies did not vary significantly with 
knowledge index means, nor did actions and perceived actions of 
others. Group membership type did not vary significantly with 
socioeconomic status mean scores.
CHAPTER V
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
SUMMARY
Health was identified as an area to be developed in the Joint 
Committee Report, A People and a Spirit. Also in that report, high 
priority audiences were identified. Two of those audience groups 
were low-income families and young mothers. Many in both groups 
were reached by contacting mothers of families living in low-income 
neighborhoods.
The purpose of this study was to develop a conceptual framework 
for determining some basic concepts of the cognitive domain which 
are necessary for a proposed role structure change of consumers of 
health care from a passive one to a participating one. A conceptual 
framework needed to be developed which was flexible enough to be 
gradually revised and expanded to include other subcultures in this 
society and other societies with similar subcultures. Additionally, 
it was proposed that a tool could be developed to aid program 
planners and curriculum developers with designing and evaluating 
objectives for programs planned to meet health care, consumer needs.
Models of contemporary health care were examined and compared.
A model for the projected consumer role was designed. The behaviors 
outlined in the second role mentioned became the items of
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m a i n t e n a n c e  and g e n e r a l  i n f o r m a t i o n  i n  t h e  i n s t r u m e n t .  T w e n ty  i t e m s  
w e r e  s e l e c t e d  f o r  t h e  m a i n t e n a n c e  s e c t i o n  o f  t h e  I n s t r u m e n t .  T he se  
i t e m s  w e r e  c o n s i d e r e d  b a s i c  by  s p e c i a l i s t s  and  t h e  d i s c i p l i n e .  
T w e n t y - tw o  i t e m s  w a r e  s e l e c t e d  f o r  t h e  g e n e r a l  i n f o r m a t i o n  s e c t i o n .  
T h e s e  two became t h e  k n o w l e d g e  i n d e x .  L a t e r ,  b e c a u s e  no  s o c i o ­
e c o n o m i c  s t a t u s  i n d e x  c o r r e l a t e d  s i g n i f i c a n t l y  w l t h  t h e  c o g n i t i o n  
i n d e x ,  t h e s e  two becam e  t h e  m a i n t e n a n c e  i n d e x .  S i g n i f i c a n c e  was 
f o u n d  when t h e  m a i n t e n a n c e  i n d e x  and c o g n i t i o n  i n d e x  w e r e  c o r r e l a t e d  
I t  was  t h a n  p o s s i b l e ,  by  u s i n g  r e g r e s s i o n  a n a l y s i s ,  t o  p r e d i c t ,  
c o g n i t i o n  s c o r e s  o f  a  g i v e n  consum er  i f  the. k n o w le d g e  i n d e x  s c o r e  o f  
t h a t  c o n s u m e r  was  known.  A c c u r a c y  r a n g e d  from .100 p e r  c e n t  t o  z e r o ,  
w i t h  one. a t  SO p e r  c e n t ,  one  a t  80 p e r  c e n t  a nd  one  a t  60 p e r  c e n t .
E d u c a t i o n  o f  t h e  m o t h e r  was c o r r e l a t e d  w i t h  two o t h e r  
s o c i o e c o n o m i c  s t a t u s  i n d i c e s ,  b o t h  c o n t a i n i n g  f a m i l y  income, and one 
c o n t a i n i n g  o c c u p a t i o n  o f  m a la  h e a d  o f  h o u s e h o l d . E d u c a t i o n  o f  t h e  
m o t h e r  was  t h e  m o s t  s i g n i f i c a n t  s o c i o e c o n o m i c  i n d e x  f a c t o r  
c o r r e l a t i o n  i n  . f o u r  o f  t h e  s i x  c o g n i t i v e  a r e a s .  I t  was a l s o  t h e  
m o s t  s i g n i f i c a n t  o v e r a l l  when c o r r e l a t e d  w i t h  t h e  k n o w l e d g e  i n d e x .
A n a l y s i s  o f  v a r i a n c e  was  p e r f o r m e d  on v a r i a b l e s  c o n s i d e r e d  t o  
v a r y  w i t h  t h e  s o c i o e c o n o m i c  s t a t u s  and k n o w l e d g e .  T h o s e  c o n s i d e r e d  
t o  v a r y  w i t h  s o c i o e c o n o m i c  s t a t u s  were. 1.) g r o u p  m em b e rs h ip  t y p e ,  
and  2) p a r t i c i p a t i o n  on c o u r s e s  o r  p r o g r a m s .  Those, c o n s i d e r e d  to  
v a r y  w i t h  t h e  k n o w l e d g e  i n d e x  we.re .1 ) p r i m i t i v e  and  f o l k  m e d i c a l  
p r a c t i c e s  ( b e l i e f s ,  home r e m e d i e s  u s e d  and  d i s c o n t i n u e d  and  c u s to m s )  
a nd  2 ) a c t i o n s  o f  r e s p o n d e n t s  and p e r c e i v e d  a c t i o n s  o f  o t h e r s  where
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k n o w l e d g e  o f  e f  j f e c t i v s  home t h e r a p y  f o r  f e v e r  I s  c o n c e r n e d .
Group m em b e rs h ip  t y p e s  p o s s i b l e  w e re  t h e  f a m i l y  p r a c t i c e  
p r o g r a m  a t  K a r l  K. Long H o s p i t a l ,  t h e  n u t r i t i o n  p r o g ra m  s p o n s o r e d  
by C o o p e r a t i v e  E x t e n s i o n  S e r v i c e  and  i t  was p o s s i b l e  f o r  a  
r e s p o n d e n t  t o  b e  a  member o f  n e i t h e r .  No r e s p o n d e n t s  w e re  
p a r t i c i p a n t s  i n  t h e  n u t r i t i o n  p r o g r a m .  No s i g n i f i c a n c e  was f o u n d  
b e t w e e n  t h e  mean s o c i o e c o n o m i c  i n d e x  s c o r e s  o f  t h e  o t h e r  two g r o u p s .
P a r t i c i p a t i o n  i n  c o u r s e s  o r  p r o g r a m s  was f o u n d  to  be  
s i g n i f i c a n t  by num ber  o f  a d u l t s  p a r t i c i p a t i n g  and number  and  t y p e  o f  
c o u r s e  o r  p r o g r a m  i n  w h i c h  t h e y  p a r t i c i p a t e d .  The m o s t  s i g n i f i c a n t  
t y p e  o f  p r o g r a m  i n  n u m b er s  r e p o r t e d  was i n  t h e  a r e a  o f  e c o n o m i c  
s k i l l s ,  a l t h o u g h  80 p e r  c e n t  o f  t h e  r e s p o n d e n t s  and 56 p e r  c e n t  o f  
t h e  s p o u s e s  r e p o r t e d  t h e m s e l v e s  r e t i r e d ,  w h i l e  83 p e r  c e n t  o f  t h e  
r e s p o n d e n t s  and  55 pe.:c c e n t  o f  t h e  s p o u s e s  w e r e  b e t w e e n  18 and  65 
y e a r s  o f  a g e .
R e s p o n d e n t s  were  m o t h e r s  o f  227 f a ta l  l i e s  l i v i n g  i n  l o w - in c o m e  
n e i g h b o r h o o d s  i n  E a s t  a n d  West  B a t o n  Rouge P a r i s h e s  i n  L o u i s i a n a  
i n  1 9 7 2 .  They  be came r e s p o n d e n t s  on t h e  b a s i s ;  o f  two c r i t e r i a  
1 ) l i v i n g  i n  l o w - in c o m e  n e i g h b o r h o o d s ,  and 2 ) v o l u n t e e r i n g  t o  
p a r t i c i p a t e .  On t h e  b a s i s  o f  t h e s e  c r i t e r i a  f o u r  a i d e s  s e l e c t e d  a 
minimum o f  50 f a m i l i e s .
The r e s p o n d e n t s  we r e  p r e d o m i n a t e l y  b l a c k ,  f e m a l e s  who ha d  
c o m p l e t e d  n i n t h  g r a d e ,  an d  w e r e  l i v i n g  on an a v e r a g e  a n n u a l  incom a  o f  
$ 2 2 1 9 . 5 0 .  The. mean s o c i o e c o n o m i c  s t a t u s  :i.nd v a l u e , u s i n g
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e d u c a t i o n  o f  m o t h e r  and  f a m i l y  income a s  i n d i c a t o r s ,  was 4 3 . 7 8 ,
w i t h i n  a r a n g e  o f  2 9 . 7 0  to  8 3 . 9 0 .  The mean k n o w l e d g e  . index
s c o r e ,  u s i n g  m a i n t e n a n c e  and g e n e r a l  i n f o r m a t i o n ,  v/as 2 3 . 6 3 ,  w i t h i n
a r a n g e  o f  0 t o  40.-
S p e c i f i c a l l y  a s  t h e  f i n d i n g s  a r e  r e l a t e d  t o  t h e  h y p o t h e s i s :
T h e r e  was  no s i g n i f i c a n t  c o r r e l a t i o n  b e t w e e n  t h e  k n o w l e d g e  
i n d e x  o r  t h e  s o c i o e c o n o m i c  i n d e x  and  t h e  e d u c a t i o n  o f  t h e  
m o t h e r .  The f i r s t  an d  s e c o n d  h y p o t h e s e s  w a r e  n o t  r e j e c t e d .
T h e r e  was  no . s i g n i f i c a n t  v a r i a n c e  b e t w e e n  t h e  mean 
s o c i o e c o n o m i c  i n d e x  s c o r e s  v a r i a n c e  and  v a r i a n c e  o f  g r o u p  
m e m b e r s h ip  t y p e  of  c o n s u m e r s  i n  t h e  s t u d y .  The t h i r d  
n u l l  h y p o t h e s i s  was n o t  r e j e c t e d .
T h e r e  was  a  s i g n i f i c a n t  v a r i a n c e  a t  t h e  . 0 0 1  l e v e l  b e t w e e n  
t h e  mean s o c i o e c o n o m i c  i n d e x  s c o r e s  and  t h e  num ber  o f  
a d u l t s  p a r t i c i p a t i n g  i n  c o u r s e s  and  t h e  number  raid t y p e  i n  
w h i c h  t h e y  p a r t i c i p a t e d .  The n u l l ,  h y p o t h e s e s ,  f o u r ,  f i v e  
a n d  s i x  w e re  r e j e c t e d .  T h e r e  was  a s i g n i f i c a n t  v a r i a n c e  
b e t w e e n  t h e  mean s o c i o e c o n o m i c  i n d e x  s c o r e s  and 
p a r t i c i p a t i o n  i n  c o u r s e s  o r  p r o g r a m s  b y  num ber  o f  a d u l t s ,  
number  o f  p r o g r a m s  a n d  t y p e  o f  program...
T h e r e  was no s i g n i f i c a n t  v a r i a n c e  b e t w e e n  t h e  mean k n o w l e d g e  
i n d e x  s c o r e s  o f  c o n s u m e r s  i n  t h e  s t u d y  and b e l i e f s , home 
r e m e d i e s  u s e d  and d i s c o n t i n u e d  and a c t i o n s  an d  p e r c e i v e d  
a c t i o n s ,  H y p o t h e s e s  s e v e n ,  e i g h t ,  n i n e  an d  e l e v e n  w e r e  n o t  
r e j e c t e d .
T h e r a  was s i g n i f i c a n t  v a r i a n c e  a t  t h e  .0 0 1  l e v e l  o f  
s i g n i f i c a n c e  b e t w e e n  t h e  mean k n o w le d g e  i n d e x  and  s c o r e s  
a nd  c u s to m s  p r a c t i c e d  b y  c o n s u m e r s  i n  t h e  s t u d y .  The 
n u l l  h y p o t h e s i s ,  h y p o t h e s i s  t e n  was r e j e c t e d .
T h e r e  was  no s i g n i f i c a n t  c o r r e l a t i o n  b e t w e e n  t h e  s o c i o ­
e c o n o m i c  i n d i c e s  a n d  t h e  k now le dge  i n d e x  o r  b e t w e e n  t h e  
s o c i o e c o n o m i c  i n d i c e s  and  t h e  c o g n i t i o n  i n d e x .  H y p o t h e s e s  
t w e l v e  and  t h i r t e e n  w e r e  n o t  r e j e c t e d .
T h e r e  v/as a  s i g n i f i c a n t  c o r r e l a t i o n  b e t w e e n  t h e  m a i n t e n a n c e  
i n d e x  and  t h e  c o g n i t i o n  i n d e x  s c o r e s .  H y p o t h e s i s  f o u r t e e n  
v/as r e j e c t e d .
CONCLUSIONS AND RECOMMENDATIONS
Respondent Characteristics
The conclusions were interpreted within the framework of the 
characteristics of the respondents. They were predominately black, 
females who lived in low-income neighborhoods on an average annual 
income of less than $3,000.00 and who completed, on an average, 
ninth grade. While these are significant factors in the conclusions 
to be made, one, probably more significant is the sampling procedure. 
They were selected by quota sampling; and they volunteered. Because 
of the type of sampling, conclusions can not be drawn which can 
be generalized to the population, such as would be possible had the 
sampling been random. These limitations apply to all of the findings 
related to the hypotheses. However, the limitations do not apply to 
t.he larger concepts of role structure, knowledge index and cognitive 
index. Although the limitations do apply to the particular findings 
in the area of role structure knoweldge index and cognitive index.
Consumer Role (Knowledge Index, Cognitive Index)
The role structure of contemporary consumers was examined 
using four models. The role structure of consumers prepared to 
function within the proposed changes was examined by specialists and 
outlined in the form of behaviors which became part of the instrument 
used in the study. It was concluded that the role structure of 
consumers functioning in the projected changed role was described
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i a  t e r m s  o f  t h e  b e h a v i o r s  i n v o l v e d .
I t  was  c o n c l u d e d  t h a t  b o t h  t h e  c o n t e m p o r a r y  and  t h e  p r o j a c t e d
c h a n g e d  r o l e  s t r u c t u r e  w e r e  d e s c r i b e d  an d  t h a t  t h e  k n o w e l d g e  i n d e x  
a nd  t h e  c o g n i t i v e  i n d e x  w e r e  d e v i s e d .  I t  was  p o s s i b l e  t o  s t u d y  t h e  
c o n t e m p o r a r y  r o l e  s t r u c t u r e  o f  c o n s u m e r s  o f  h e a l t h  c a r e  u s i n g  f o u r  
m o d e l s  d e s c r i b e d  i n  t h e  l i t e r a t u r e . .  On t h e  b a s i s  o f  I n f o r m a t i o n  
p r o v i d e d  b y  s p e c i a l i s t s  an d  t h e  d i s c i p l i n e ,  t h e  r o l e  s t r u c t u r e  o f  
t h e  p r o j e c t e d  c h a n g e  i n  c o n s u m e r  a c t i v i t y  was o u t l i n e d .  I t  was  
o u t l i n e d  i n  t e r m s  o f  b e h a v i o r s .  T h e s e  b e h a v i o r s  be c am e  i t e m s  on 
t h e  i n s t r u m e n t .  The  i t e m s  c a n  b e  d i v i d e d  i n t o  t h r e e  t y p e s  o f  
i n f o r m a t i o n ,  1)  m a i n t e n a n c e ,  2)  g e n e r a l  a n d  3)  c o g n i t i v e .  The  
c o n s u m e r  r o l e  w a s  s e e n  i n  t e rm s  o f  b e h a v i o r s  i n  t h o s e  a r e a s .  The 
maintenance-;  and  g e n e r a l  i n f o r a m t i o n  becam e t h e  k n o w e l d g e  i n d e x .  The 
c o g n i t i v e  i n f o r m a l t o n  becam e t h e  c o g n i t i v e  i n d e x .  I t  was  p o s s i b l e  
t o  t e s t  c o n s u m e r s  c o n c e r n i n g  t h e i r  a b i l i t y  t o  f u n c t i o n  w i t h i n  t h e  
c hanged ,  r o l e  s t r u c t u r e  o f  c o n s u m e r s  o f  h e a l t h  c a r e  w h i c h  was d e s c r i b e d
by t h e  s p e c i a l i s t s  and  f o u n d  i n  t h e  l i t e r a t u r e ,  by  u s i n g  t h e  i n s t r u m e n t
c o n t a i n i n g  t h e s e  i t e m s .
To e l a b o r a t e  f u r t h e r ,  when s p e a k i n g  o f  t h e  r o l e  s t r u c t u r e  
c h a n g e s ,  on e  i s  a l s o  s p e a k i n g  o f  t h e  i t e m s  c o n t a i n e d  i n  t h e  k n o w l e d g e  
i n d e x  a n d  i t e m s  c o n t a i n e d  i n  t h e  c o g n i t i v e  i n d e x .  T h e r e f o r e ,  i n  
d e s c r i b i n g  t h e  r o l e  s t r u c t u r e  c h a n g e s ,  t h e s e  i n d i c e s  a r e  a l s o  b e i n g  
d e s c r i b e d . -
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I n  e s s e n c e ,  w h a t  was  d e s c r i b e d  was a  model  f o r  c o n s u m e r s  who a r e  
p a r t i c i p a n t s  i n  t h e i r  own h e a l t h  c a r e .  A m o d a l ,  t h e n ,  f o r  t h e  
p r o p o s e d  r o l e  s t r u c t u r e  c h a n g e  o f  c o n s u m e r s  o f  h e a l t h  c a r e  i n c l u d e s  
m a i n t e n a n c e  and  g e n e r a l  i n f o r m a t i o n  an d  c o g n i t i o n .  C onsum ers  f u n c t i o n i n g  
i n  t h e  p r o p o s e d  r o l e  s t r u c t u r e  c h a n g e  a r e  s e e n  t o  h a v e  b a s i c  
k n o w l e d g e s  o f  .1 ) m a i n t e n a n c e ,  2 ) g e n e r a l  i n f o r m a t i o n  t o  r e v e r t  m i n o r  
i l l n e s s  an d  e m e r g e n c y  s i t u a t i o n s  b a c k  to  a  s a t e  o f  h e a l t h ,  and  
3) c o g n i t i o n  a t  a l l  l e v e l s  i n  t h e  h i e r a r c h y  i n  common a r e a s  i n  w h i c h  
c o n s u m e r s  a r e  r e q u i r e d  t o  f u n c t i o n  f r e q u e n t l y .  The m a i n t e n a n c e  
s e c t i o n  o f  t h e  k n o w l e d g e  i n d e x  h a s  p o t e n t i a l  f o r  u s e .  The g e n e r a l  
i n f o r m a t i o n  s e c t i o n  c a n  b e  u s e d  w i t h  a d d i t i o n  a n d / o r  d e l e t i o n  d e n o t e d  
by  c onsum e r  n e e d .
C o g n i t i o n  c o n c e p t s  c a n  be  d e v e l o p e d  f o r  a l l  h e a l t h  c a r e  c o n c e p t s  
and  n e e d  t o  h e  d e v e l o p e d ,  e s p e c i a l l y  f o r  t h e  b a s i c  o n e s ,  t o  h e l p  
p l a n n e r s  and e d u c a t o r s  t o  d e v e l o p  p r o g r a m s  and c u r r i c u l u m ,  by 
a s s e s s i n g  t h e  n e e d  o f  c o n s u m e r s  and to  h e l p  t h e  c o n s u m e r s ,  e v e n t u a l l y  
t o  a s s e s s  t h e i r  own n e e d s .  The p o s s i b i l i t y  e x i s t s  t h a t  p rog ram m ed  
i n s t r u c t i o n a l  u n i t s  c o u l d  b e  p r e p a r e d  f o r  c o n s u m e r s  t o  u s e  a t  t h e i r  
l e i s u r e .  T h e s e  c o u l d  b e  p r e p a r e d  f o r  a d u l t  e d u c a t i o n  p r o g r a m s  and  
f o r  f o r m a l  e d u c a t i o n a l  p r o g r a m s  e s p e c i a l l y  b e l o w  t h e  n i n t h  g r a d e .
Consum ers  f u n c t i o n i n g  i n  t h e  p r o p o s e d  r o l e  s t r u c t u r e  c h a n g e  
w i t h  g e n e r a l  i n f o r m a t i o n  w i l l  h a v e  g e n e r a l  k n o w l e d g e  o f  p e r s o n a l
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h e a l t h ,  p e r s o n a l  h y g i e n e ,  n u t r i t i o n  and  m e n t a l  h e a l t h .  They w i l l  
r e c o g n i z e  d a n g e r  s i g n s  w h i c h  i n d i c a t e  a n e e d  f o r  p r o f e s s i o n a l  
p r o v i d e r  h e l p .
They w i l l  f u n c t i o n  a t  h i g h e r  l e v e l s  i n  t h e  h i e r a r c h y  o f  
c o g n i t i o n  i n  m e e t i n g  e m e r g e n c y  s i t u a t i o n s  s u c h  a s  b u r n s ,  c u t s ,  
c h o k i n g  and b r u i s e s ,  i n  c a r i n g  f o r  f a m i l y  members  w i t h  p a i n ,  f e v e r ,  
r a s h e s ,  n a u s e a ,  d i a r r h e a  and e a r  a c h e ,  and w i l l  know w h a t  i n f o r m a t i o n
t o  h a v e  when t h e y  c o n t a c t  t h e  p r o v i d e r  f o r  m e d i c a l  h e l p .
T h i s  m ode l  s e r v e s  t h i s  s o c i e t y  g e n e r a l l y .  S p e c i f i c a l l y ,  i t  
d o e s  n o t  s e r v e  a l l  s u b c u l t u r e s  e q u a l l y .  P o p u l a t i o n  c o m p o s i t i o n  
h a s  an e f f e c t .  Where a  l a r g e  num ber  o f  c h i l d r e n  a r e  f o u n d  i n  t h e  
p o p u l a t i o n ,  c o g n i t i o n  o f  p a r a s i t e s  a n d  e a r  a c h e  w o u ld  b e  . i m p o r t a n t
b a s i c  c o n c e p t s  i n  h e a l t h  c a r e  and  m i g h t  be  a d d e d .  Where a  - l a r g e
num ber  o f  a g e d  p e r s o n s  a r e  fo u n d  i n  t h e  p o p u l a t i o n ,  n u t r i t i o n ,  
r h e u m a t i s m  and a r t h r i t i s  w o u l d  b e  i m p o r t a n t .  C o g n i t i o n  o f  h e p a t i t i s ,  
i n  p o p u l a t i o n s  w h e r e  d r u g  u s e  i s  known t o  b e  h i g h ,  and  c o g n i t i o n  o f  
new i m m u n i z a t i o n s  a s  t h e s e  a r e  d e v e l o p e d  t o  make c o n s u m e r s  a w a r e  t h a t  
t h e s e  c o n c e p t s  a r e  now t o  b e  i n c o r p o r a t e d  i n t o  t h e  r o l e  s t r u c t u r e .  
C o g n i t i o n  o f  c l i m a t e ,  t o p o g r a p h y  and  g e o g r a p h i c a l  l o c a t i o n  a f f e c t  
i t e m s  to  b e  i n c l u d e d .  C h i n e s e  ( o r  A s i a t i c )  L i v e r  F l u k e  D i s e a s e  i n  
S o u t h e a s t  C h i n a ,  T a iw a n ,  S o u t h  K o r e a ,  H a w a i i ,  T h a i l a n d ,  E g y p t  and 
R u s s i a ,  and  i n  some p a r t s  o f  t h e  U n i t e d  S t a t e s  i s  i m p o r t a n t .
C o g n i t i o n  o f  c o c c i c i o i d o m y c o s i s  i n  a r i d  and s e m i a r i d  a r e a s  i n  t h e
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U n i t e d  S t a t e s  f rom  C a l i f o r n i a  t o  T e x a s  a l s o  i n  A r g e n t i n a ,  1 l e x i c a  
and  R u s s i a .  I n  a r e a s  w h e r e  t h e  b i r t h  r a t e  i s  h i g h , c o g n i t i o n  o f  
b a b y  and c h i l d  c a r e  i s  i m p o r t a n t .  The p o s s i b i l i t i e s  a r e  s e e n  as  
l i m i t l e s s .
Too,  c o g n i t i v e  i t e m s  s h o u l d  b e  d e r i v a b l e ,  i n  t h e  l a n g u a g e  o f  t h e  
c o n s u m e r  w h e r e v e r  h e  m i g h t  b e .  B e c a u s e  o f  t h e  n a t u r e  o f  t h e  c o n c e p t s ,  
g e n a r a l i z a b i l i t y  i s  s e e n  a s  b e i n g  e x t r e m e l y  good .  H o w e v er ,  i n  o r d e r  
f o r  t h e  m a i n t e n a n c e  i n d e x  and  t h e  c o g n i t i v e  s c o r e s  t o  be  g e n e r a l i z e d ,  
f u r t h e r  work n e e d s  t o  b e  d o n e  a n d  a d d i t i o n s  w i l l  n e e d  t o  b e  made 
t o  s u i t  t h e  p o p u l a t i o n ,  t h e  c l i m a t e ,  t o p o g r a p h y ,  g e o g r a p h i c a l  
l o c a t i o n  and  t h e  a v a i l a b i l i t y  o f  r e s o u r c e s .  One e x c e p t i o n  t o  t h i s  
. ' las t  l i m i t  i s ,  p e r h a p s ,  t o  u s e  t h e  t o o l s  a s  s u b s t a n t i a t i o n  f o r  
n e e d e d  f a c i l i t i e s .  F o r  e x a m p l e ,  i f  x - r a y  f a c i l i t i e s  a r e  n e e d e d  i t  
w o u l d  be  p o s s i b l e  t o  d e t e r m i n e  t h e  num ber  o f  p e o p l e  who n e e d  x - r a y s  
and p e r h a p s  s u b s t a n t i a t e  t h e  n e e d  f o r  a  m o b i l e  u n i t  o r  p e r m a n e n t  
f a c i l i t y  i n  t h e  a r e a  by u s i n g  t h i s  m o d e l .  H o w e v er , c a u t i o n  i s  
i n d i c a t e d ,  f o r  t o o  f r e q u e n t l y  c o n s u m e r s  a r e  " p o l l e d  and p r o m i s e d "  
by  w e l l  m e a n in g  p e r s o n s  who can  n o t  f o r  v a r i o u s  v a l i d  r e a s o n s  
d e l i v e r  t h e  p r o m i s e s ,  f a c i l i t i e s  o r  s e r v i c e s .  C onsum ers  o b j e c t  t o  
t h i s ,  and  may m a n i f e s t  t h i s  o b j e c t i o n  b y  r e t r e a t i n g  f rom  c o u r s e s  o r  
p r o g r a m s  i n  t h e  a r e a  o f  h e a l t h .  I f  c o n s u m e r s  a r e  a p p r o a c h e d  u s i n g  
t h e  t o o l ,  i t  i s  h o p e d  t h a t  i t  w i l l  b e  t o  i m p r o v e  t h e  g e n e r a l  w e l f a r e  
o f  t h e  c o n s u m e r s .
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Tha t o o l  h a s  i m p l i c a t i o n s  f o r  t h e  e d u c a t i o n  o f  p r o f e s s i o n a l  arid 
s u b - p r o f e s s i o n a l  p r o v i d e r s .  The m a i n t e n a n c e  i n d e x  c o n c i s e l y  
d e f i n e s  t h e  b a s i c  k n o w l e d g e s  n e e d e d  to  f u n c t i o n  i n  a  h e a l t h  c a r e  
s i t u a t i o n  w h e r e  m a i n t e n a n c e  i s  p r i m a r y .
The r e l a t i v e  e a s e  o f  a s s e s s m e n t  and  p r e d i c t i o n  makes t h e  t o o l  
p a r t i c u l a r l y  w o r t h  f u r t h e r  d e v e l o p m e n t .  The a c c u r a c y  o f  p r e d i c t i o n  
i s  c o n s i d e r a b l e ,  h o w e v e r ,  n e e d s  f u r t h e r  d e v e l o p m e n t .
The  v a l u e  o f  an  i n f o r m a l  e d u c a t i o n a l  p r o g r a m  i n  h e a l t h  c a r e  i s  
h i g h l i g h t e d  i n  t h e  f i n d i n g s  on t h e  e d u c a t i o n  o f  t h e  m o t h e r ,  and 
p a r t i c i p a t i o n  o f  a d u l t s  i n  c o u r s e s  and p r o g r a m s .  The a v e r a g e  f o r m a l  
e d u c a t i o n a l  l e v e l  o f  t h e  m o t h e r  was  9 y e a r s .  P l a n s  f o r  t e a c h i n g  
h e a l t h  c o n c e p t s  i n  g r a d e s  1 - 8  s h o u l d  b e  s t r o n g l y  c o n s i d e r e d .  Too ,  
a d u l t  e d u c a t i o n a l  p r o g r a m s  m i g h t  b e  u s e d  and  m e e t  w i t h  s u c c e s s .
The  c o n c e p t u a l  f r a m e w o rk  h a s  b e e n  d e v e l o p e d  and  m a n i f e s t e d  i n  
t h e  t o o l  t o  d e t e r m i n e  c o n s u m e r  need  i n  t h e  a r e a  of  b a s i c  h e a l t h  
c o n c e p t s .  Consumers  a r e  d e m o n s t r a t i n g  an  i n t e r e s t  i n  i n f o r m a l  
e d u c a t i o n a l  a c t i v i t i e s  and t h e y  a r e  d o i n g  many t h i n g s  c o n c e r n i n g  
h e a l t h ,  p r i m i t i v e ,  f o l k  and s c i e n t i f i c  p r a c t i c e s .  A c o u r s e  o r  
p r o g r a m  i n  h e a l t h  c a r e  c o n c e p t s  p l a n n e d  on t h e  b a s i s  o f  t h e  t o o l  
d e v e l o p e d  c o u l d  a s s u r e  c o n s u m e r s  more op t im um h e a l t h  c a r e  and t h e  
a b i l i t y  t o  g i v e  b e t t e r  h e a l t h  c a r e  t o  t h e i r  f a m i l i e s .
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Socioeconomic
A correlation between the knowledge index or the cognitive 
index and the education of the mother was not found to exist in 
this study, nor was a correlation found to exist between the 
socioeconomic indicators studied (occupation of male head of house, 
family income and education of the mother), and the knowledge index 
or the cognitive index or group membership type (family practice 
or not family practice). It was concluded that the variables 
studied did not aid in determining consumer maintenance, general 
information or cognition of basic health concepts for consumers in 
the study.
Much stress is placed on determining socioeconomic factors in 
many areas of social function, voting, housing, education and 
occupational patterns to name some. Findings in this study raise 
the question of the value of the socioeconomic indicators used in 
determining maintenance health care patterns when consumers are 
predominately black, females living in low-income neighborhoods, with 
an average income under $3,000.00 who have completed an average of 
nine grades of formal education. Investigators mentioned in the 
study found socioeconomic variables related to health,and preventive 
health. The type of respondent in this study may have given results 
which would not exist in the population mainly because this respondent,
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as a criteria for participation, volunteered. Therefore, for this 
type of respondent, other socioeconomic variables may be better 
indicators of consumer function in the changed role model or others 
may be needed in the area of health maintenance.
A study of volunteering and volunteerism might be more 
fruitful as a social indicator which relates to health care where 
maintenance is primary. Also factors leading to volunteering need 
to be researched.
While generalizations were limited to the sample, such 
characteristics as those found in this sample may be common to 
other groups with which Cooperative Extension is currently working 
and it may be found that some generalizability is possible to such 
groups.
No statistical significance was found to exist between the 
socioeconomic mean scores of consumers in the study and group 
participation. It was concluded that there was no socioeconomic 
difference between participants in the family practice program and 
those not participating in the program.
Statistical significance was found between the mean socio­
economic index scores and adult participation in courses or programs.
It was concluded that a relatiionship exists between the index mean 
and continued informal education of consumers in the study. The 
areas studied were number of adults, number and type of program.
Threaded through most of the conclusions is the concept of volunteerism.
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A d u l t  p a r t i c i p a t i o n  i n  c o u r s e s  and p r o g r a m s  was no e x c e p t i o n .  The 
s o c i o e c o n o m i c  i n d e x  mean s c o r e  i n c r e a s e d  w i t h  num ber  o f  a d u l t s  
p a r t i c i p a t i n g  and  number  o f  c o u r s e s  o r  p r o g r a m s  i n  w h i c h  t h e y  
p a r t i c i p a t e d .  H ow ever ,  a s  t h e  s o c i o e c o n o m i c  i n d e x  s c o r e s  d i d  n o t  
r e l a t e  s t a t i s t i c a l l y  t o  t h e  k n o w l e d g e  o r  c o g n i t i o n  i n d i c e s ,  b e f o r e  
p a r t i c i p a t i o n  can  b e  c o n s i d e r e d  s i g n i f i c a n t  f o r  h e a l t h  p r a c t i c e s  
when m a i n t e n a n c e  i s  p r i m a r y  i t  n e e d s  t o  be  i n v e s t i g a t e d  i n  t h i s  
a r e  a .
P r o g ra m  p a r t i c i p a t i o n  was  f o u n d  t o  be h i g h l y  s i g n i f i c a n t  a s  i t  
r e l a t e d  t o  t h e  num ber  o f  a d u l t s  p a r t i c i p a t i n g ,  t h e  num ber  o f  c o u r s e s  
o r  p r o g r a m s  i n  w h i c h  t h e y  a r e  e n r o l l e d  and t h e  t y p e  o f  p r o g r a m  i n  
w h i c h  t h e y  e n r o l l .  T h e r e  was  a  t e n d e n c y  f o r  t h e  s o c i o e c o n o m i c  
s t a t u s  i n d e x  t o  i n c r e a s e  w i t h  r e p o r t e d  i n c r e a s e d  a c t i v i t y  on t h e  
p a r t  o f  t h e  r e s p o n d e n t .  A d u l t s  i n  f a m i l i e s  i n d i c a t e d  a  h i g h  i n t e r e s t  
i n  c o u r s e s  a n d  p r o g r a m s ,  i n d i c a t i n g  an  o r i e n t a t i o n  t o  c o n t i n u e d  
i n f o r m a l  e d u c a t i o n .  H ow e ver ,  t h e  h i g h e s t  i n t e r e s t  was i n  c o u r s e s  on 
e m p loym e n t  s k i l l s .
S t u d i e d  a l o n g  w i t h  t h i s  h y p o t h e s i s  b e c a u s e  o f  t h e  f i n d i n g  t h a t  
t h e  g r e a t e s t  i n t e r e s t  was i n  c o u r s e s  o r  p r o g r a m s  o f f e r i n g  e m ploym en t  
s k i l l s  was e m p l o y a b i l i t y .  I t  w as  n o t e d  t h a t  83 p e r  c e n t  o f  t h e  
r e s p o n d e n t s  an d  56 p e r  c e n t  o f  t h e  s p o u s e s  c o n s i d e r e d  t h e m s e l v e s  
r e t i r e d  w h i l e  80 p e r  c e n t  o f  t h e  r e s p o n d e n t s  and  55 p e r  c e n t  o f  t h e  
s p o u s e s  w e r e  b e t w e e n  18 and  65 .  I t  was c o n c l u d e d  t h a t  some o f  t h e  
c o n s u m e r s  t a k i n g  c o u r s e s  to  im p r o v e  em p lo y m e n t  s k i l l s  c o n s i d e r  
t h e m s e l v e s  r e t i r e d .
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To e l a b o r a t e ,  an  i n t e r e s t i n g  n o t e ,  t h o u g h  i s  t h e  f a c t  t h a t  so  
many r e s p o n d e n t s  r e p o r t e d  t h e m s e l v e s  a n d / o r  t h e i r  s p o u s e s  a s  
r e t i r e d .  I f  t h e  t e r m  i s  d e f i n e d  i n  t h e  u s u a l  s e n s e ,  e c o n o m i c  
p a r t i c i p a t i o n ,  t h e  q u e s t i o n  m i g h t  be  a s k e d  why do  s o  many t a k e  
c o u r s e s  o r  p r o g ra m s  r e l a t e d  t o  employment  s k i l l s ?  R e s e a r c h  i s  
i n d i c a t e d .  I t  cou.'Ld-be t h a t  some c o u r s e s  f o r  e m ploym en t  o f f e r  
s a l a r i e s  d u r i n g  t h e  c o u r s e .  S t u d i e s  o f  t h e  s u s t a i n e d  e m p lo y m e n t  
r a t e  o f  p a r t i c i p a n t s  f o l l o w i n g  s u c h  p r o g r a m s  m i g h t  s h e d  some  l i g h t  
on t h i s  a r e a .  A m ore  s i m p l e  e x p l a n a t i o n  m i g h t  be  t h a t  " r e t i r e d ” 
i s  d e f i n e d  d i f f e r e n t l y .  I t  may m ea n ,  f o r  som e ,  n o t  w o r k i n g .  F o r  
e x a m p l e ,  a  h o u s e w i f e  i s  n o t ,  i n  t h e  l a r g e r  c u l t u r e ,  c o n s i d e r e d  
r e t i r e d  a t  age  2 0 , y e t  many o f  t h e  r e s p o n d e n t s  a n d  t h e i r  s p o u s e s  
w e r e  i n  t h a t  age  r a n g e .  The p o s s i b i l i t y  may e x i s t  t h a t  t h e  
d e f i n i t i o n  m u s t  h e  made i n  t e r m s  o f  t h e  r e s p o n d e n t s .  T h i s  w o u l d  
n e e d  t o  be  r e s e a r c h e d .  The h i g h  i n t e r e s t  m a n i f e s t e d  i n  c o u r s e s  
a n d  p r o g r a m s  i n d i c a t e s  t h a t  many f a m i l i e s  a r e  a p p r o a c h a b l e  i n  
g r o u p s .  T h i s  i s  u s u a l l y  an  i n d i c a t i o n  among lo w - in c o m e  
n e i g h b o r h o o d  r e s i d e n t s  t h a t  c h a n g e  c a n  t a k e  p l a c e .  Once r e s p o n d e n t s  
move o u t  o f  t h e  one  to  on e  i n t e r a c t i o n  s i t u a t i o n ,  a  g i a n t  s t e p  h a s  
b e e n  made by them i n  t h e  d i r e c t i o n  o f  m a n i f e s t i n g  a  d e s i r e  t o  
l e a r n .  The p o s s i b i l i t y  c a n  b e  i n v e s t i g a t e d .
No s t a t i s t i c a l l y  s i g n i f i c a n t  c o r r e l a t i o n  w as  f o u n d  t o  e x i s t  
b e t w e e n  t h e  s o c i o e c o n o m i c  s t a t u s  i n d i c e s  and  th e  k n o w l e d g e  i n d e x  o r  
t h e  c o g n i t i o n  i n d e x .  I t  was c o n c l u d e d  t h a t  t h e  s o c i o e c o n o m i c  f a c t o r s
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used in the study (occupation of the male head of house, family 
income and education of the mother) were not significantly related 
to the knowledge index (maintenance and general information) or 
the cognition index (on temperature) to consider combining the 
socioeconomic index with the knowledge index to form a maintenance 
index.
Knowledge
No significant variance was found between knowledge index mean 
scores and beliefs held or home remedies used or discontinued. 
Statistically, it was concluded that if or not consumers hold 
primitive beliefs or practice folk medicine that there is no 
difference in their knowledge of health maintenance. Also, it was
shown that as the number of practices increased, the knowledge
mean score had a tendency to increase. Again, volunteerism needs 
to be considered as the tendency for an increase in these practices, 
which are considered unrelated to scientific medicine, to be 
related to an increase in the knowledge score raises the question of
the affect of activity in one area on activity in all areas.
To elaborate, primitive and folk practices were studied by 
examining beliefs held and home remedies used and discontinued. 
Responses to beliefs were indicative of primitive medical practices. 
Responses to the use and discontinued use of home remedies were 
indicative of folk medical practices. No attempt was made to
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d e t e r m i n e  t h e  f o u n d a t i o n  o f  t h e  b e l i e f s ,  o r  i f  i n  f a c t  t h e r e  w as  m e r i t  
t o  t h em .  F u r t h e r  s t u d y  i s  s u g g e s t e d  h e r e .  The t e n d e n c y  f o r  t h e  
k n o w l e d g e  i n d e x  s c o r e  t o  i n c r e a s e  a s  t h e  number  o f  p r a c t i c e s  i n c r e a s e d  
was n o t  e x p l a i n e d  i n  t h e  d a t a ,  n o r  was  i t  d e t e r m i n e d  i f  t h i s  i n v o l v e d  
t h e  same p e r s o n s .  T h i s  w as  a  l i m i t a t i o n  i n  t h e  s t u d y .  Of i n t e r e s t  
was t h e  f a c t  t h a t  t h e r e  was n o t  an i n v e r s e  r e l a t i o n s h i p  b e t w e e n  
p r i m i t i v e  and  f o l k  p r a c t i c e s  and t h e  mean k n o w l e d g e  i n d e x  s c o r e .  On 
t h e  b a s i s  o f  t h e  f i n d i n g s ,  i t  m i g h t  b e  c o n c l u d e d  t h a t  p e r s o n s  xvho 
" v o l u n t e e r "  m i g h t  b e  good  c a n d i d a t e s  f o r  h e a l t h  e d u c a t i o n  p r o g r a m s .
I t  i s  p o s s i b l e  t o  a n t i c i p a t e  some r e s i s t a n c e  t o  c h a n g i n g  
b e l i e f s  a nd  u s e  o f  home r e m e d i e s  when t h e  s t a t u s  o f  t h e  i n d i v i d u a l  
m i g h t  b e  a f f e c t e d  a s  c h a n g e  i s  m ade .  F o r  e x a m p l e ,  t h e  p e r s o n  who 
u s e s  b e l i e f s  and  home r e m e d i e s  on b e h a l f  o f  o t h e r s  m i g h t  b e  l e s s  
w i l l i n g  t o  g i v e  up t h e  p r e s t i g e  d e r i v e d  f rom  t h e  k n o w l e d g e  t h a n  one 
who h o l d s  no s u c h  b e l i e f s  o r  u s e s  no  home r e m e d i e s .  I t  i s  n o t  i m p l i e d  
t h a t  t h e  b e l i e f s  h e l d ,  o r  home “r e m e d i e s  u s e d  w e r e  a c c u r a t e l y  r e p o r t e d  
n o r  t h a t  when a  c o r r e c t  r e s p o n s e  was  g i v e n  t h a t  t h e  r e p o r t i n g  was 
c o r r e c t .  T h i s  i s  i m p l i c a t i o n  f o r  f u r t h e r  r e s e a r c h .
B e l i e f s  and home r e m e d i e s  m i g h t  b e  e x a m i n e d  s c i e n t i f i c a l l y .  
Know ledge  i n  t h e  a r e a  o f  d r u g s ,  p a r t i c u l a r l y ,  was d e r i v e d  f ro m  
f o l k  m e d i c a l  p r a c t i c e s  an d  f rom  some once  c o n s i d e r e d  p r i m i t i v e .  
K now ledge  i n  t h e  u s e  o f  d r u g s  was d e r i v e d  f rom  f o l k  
m e d i c i n e .  P r i o r  t o  t h e  a d v e n t  o f  s y n t h e t i c  d r u g s ,  h e r b s ,  
l e a v e s  and  r o o t s  w e r e  t h e  m a i n  s o u r c e  o f
%m e d i c a t i o n  a d m i n i s t e r e d  i n  t h e  s c i e n t i f i c  s u b c u l t u r e .  Which h e r b s ,  
l e a v e s  and r o o t s  t o  u s e ,  how much t o  compound and when t o  a d m i n i s t e r  
them w e r e  d e t e r m i n e d  on t h e  b a s i s  o f  t h e  s c i e n t i f i c  a p p r o a c h .
M ov ing ,  f o r  a  moment ,  t o  t h e  l a r g e r  c o n c e p t  o f  g l o b a l  h e a l t h  
c a r e ,  and  r e l a t i n g  t o  t h e  i d e a  j u s t  d i s c u s s e d  j r r i m i t i v e  a n d  f o l k  
m e d i c a l  p r a c t i c e s  h a v e  a s  t h e i r  b a s i s  t h e  same p h i l o s o p h i c a l  
o r i e n t a t i o n  a s  e a s t e r n  m e d i c i n e ,  w h i l e  s c i e n t i f i c  m e d i c i n e  i s  
w e s t e r n  i n  p h i l o s o p h i c a l  o r i e n t a t i o n .  I n  t h e  e a s t e r n  p h i l o s o p h y ,  
w h a t  w o r k s  i s  u s e d .  I n  t h e  w e s t e r n  p h i l o s o p h y ,  e v e n  t h o u g h  i t  
w o r k s ,  i t  i s  n o t  u s e d  u n t i l  i t  i s  u n d e r s t o o d .  P e r h a p s  r e s e a r c h  
n e e d s  t o  be d o n e  i n  t h i s  a r e a .
T h e r e  was s t a t i s t i c a l  s i g n i f i c a n c e  b e t w e e n  t h e  n um ber  o f  
c u s to m s  p r a c t i c e d  and  t h e  mean k n o w l e d g e  i n d e x  s c o r e  o f  c o n s u m e r s  
i n  t h e  s t u d y .  I t  was  c o n c l u d e d  t h a t  t h e  p r a c t i c e  o f  c u s t o m s  and  
h e a l t h  k n o w l e d g e ,  when  t h e  o r i e n t a t i o n  i s  p r i m a r i l y  m a i n t e n a n c e ,  
a r e  r e l a t e d .
To e l a b o r a t e ,  c u s to m s  r e p o r t e d  w e r e  i n  t h e  a r e a  o f  s c i e n t i f i c  
m e d i c i n e .  I n c l u d e d  w e r e  p r a c t i c e s  i n  t h e  a r e a s  o f  n u t r i t i o n ,  
h y g i e n e  a n d  h e a l t h  c a r e .  A c c u r a c y  o r  r e p o r t i n g  o r  c o r r e c t n e s s  o f  
r e s p o n s e  was n o t  e v a l u a t e d  a s  p a r t  o f  t h e  s t u d y .  T h i s  i s  seen, a s  
a  l i m i t a t i o n  an d  f u r t h e r  s t u d y  i s  s u g g e s t e d .
Mo s t a t i s t i c a l  d i f f e r e n c e  was f o u n d  t o  e x i s t  b e t w e e n  t h e  a c t i o n s  
o f  c o n s u m e r s  a n d  t h e  p r e c e i v e d  a c t i o n s  o f  o t h e r s  and  k n o w l e d g e  i n d e x  
mean s c o r e s .  I t  was  c o n c l u d e d  t h a t  c o n s u m e r s  i n  t h e  s t u d y  do w h a t  
t h e y  t h i n k  o t h e r s  do and t h i n k  o t h e r s  do w h a t  t h e y  d o .  An
i n t e r p r e t a t i o n  o f  t h i s  w h i c h  c o u l d  h a v e  i m p l i c a t i o n s  f o r  p r o g r a m  
p l a n n i n g  an d  c u r r i c u l u m  d e v e l o p m e n t  i s  t h a t  o f  making  c o n s u m e r s  awa
o f  p r a c t i c e s  o t h e r  t h a n  t h o s e  known t o  them. As 225 o f  t h e  227 
r e s p o n d e d  t h a t  t h e y  p e r c e i v e  o t h e r s  a s  d o i n g  w h a t  t h e y  d o ,  k n o w in g  
w h a t  t h e  r e s p o n d e n t s  do h a s  s t r o n g  i m p l i c a t i o n s  f o r  d e v e l o p m e n t  and 
f o r m u l a t i o n  o f  o b j e c t i v e s  o f  c o u r s e s  and p r o g r a m s .  I f  c o n s u m e r s  
b e l i e v e  t h a t  o t h e r s  do w h a t  t h e y  d o ,  c o n s u m e r  s c o p e  o f  k n o w l e d g e  i s  
l i m i t e d  to w h a t  t h e y  know. H e a l t h  e d u c a t i o n  p r o g r a m s  c o u l d  e n l a r g e  
t h i s  s c o p e .  A s i t u a t i o n  i n  w h i c h  s h a r i n g  w o u l d  b e  p o s s i b l e  m i g h t  
h e l p  a l l  c o n s u m e r s  t o  l e a r n  m o r e .  H a v i n g  t h e  l e a r n i n g  s i t u a t i o n  
s t r u c t u r e d  so  t h a t  t h e  s h a r e d  k n o w l e d g e s  a r e  t h e  b a s i s  f o r  t h e  
l e a r n i n g  s i t u a t i o n  m i g h t  e n c o u r a g e  more to  d i s c u s s  w h a t  t h e y  t h i n k  
o t h e r s  know and  do .
I t  was found  t h a t  c o n s u m e r s  i n  t h e  s t u d y  who s c o r e d  h i g h e r  i n  
h e a l t h  c a r e  k n o w l e d g e s  and  c o g n i t i o n  t e n d e d  t o  p a r t i c i p a t e  i n  more 
a d u l t  c o u r s e s  and p r o g r a m s  and  t o  p r a c t i c e  m ore  h e a l t h  c u s t o m s .  I t
w as  f o u n d  t h a t  no s i g n i f i c a n t  r e l a t i o n s h i p  e x i s t e d  b e t w e e n  t h e  
s o c i o e c o n o m i c  i n d e x  f a c t o r s  u s e d ,  g r o u p  t y p e  p a r t i c i p a t i o n ,  and  
p r i m i t i v e  and  f o l k  h e a l t h  p r a c t i c e s .
I t  was  c o n c l u d e d  t h a t  c o n s u m e r s  who p a r t i c i p a t e  i n  c o u r s e s  o r  
p r o g r a m s  h a v e  more h e a l t h  m a i n t e n a n c e  k n o w l e d g e  and  c o g n i t i o n , t h a n  
t h o s e  who do n o t  p a r t i c i p a t e  i n  c o u r s e s  o r  p r o g r a m s .
I t  was  f u r t h e r  c o n c l u d e d  t h a t  t h e  n u m b er  o f  c u s to m s  r e p o r t e d  
was more  s i g n i f i c a n t l y  r e l a t e d  t o  m a i n t e n a n c e  and g e n e r a l  k n o w l e d g e  
t h a n  t h e  num ber  o f  b e l i e f s  o r  home r e m e d i e s .
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I n  summary i t  was recom mended  t h a t :
1 . The t o o l  be  r e f i n e d  an d  t e s t e d  f u r t h e r  i n  o r d e r  t o  d e v e l o p  i t  
a nd  t o  e n a b l e  p r o v i d e r s  t o  d e v e l o p  s t a n d a r d i s e d  s c o r e s .  T h i s  w ou ld  
make a s s e s s m e n t  e a s i e r  and s a v e  p r o v i d e r  t i n e  i n  p l a n n i n g .  I n  a d d i t i o n ,  
b e t t e r  a s s e s s m e n t  o f  n e e d  t h a n  c u r r e n t l y  e x i s t s  and  e n a b l i n g  th e  
p r o v i d e r  to  s e l e c t  more p e r t i n e n t  o b j e c t i v e s  f o r  c o u r s e s  o r  p r o g r a m s  i s  
s e e n  a s  b e i n g  o f  v a l u e .  The t o o l  c o u l d  b e  u s e d  to  e v a l u a t e  t h e  
o b j e c t i v e s  s e l e c t e d .
2.  The m a i n t e n a n c e  i n f o r m a t i o n  s e c t i o n  be  c o n s i d e r e d  t o  h a v e  
u n i v e r s a l  a p p l i c a t i o n .  I t  c o n t a i n s  h e a l t h  m a i n t e n a n c e  i n f o r m a t i o n  
b a s i c  to  h e a l t h  a n y w h e r e  i n  t h e  w o r l d .  T h i s  d o e s  n o t  mean t h a t  t h e s e  
a r e  the. b a s i c  . 'Levels o f  f u n c t i o n  o f  c o n s u m e r s .  I t  d o e s  mean t h a t  i n  
o r d e r  t o  c o n f o r m  to t h e  c h a n g e d  r o l e  s t r u c t u r e ,  t h e s e  a r e  t h e  b a s i c  
l e v e l s  o f  f u n c t i o n .
3 .  The  g e n e r a l  i n f o r m a t i o n  s e c t i o n  be c o n s i d e r e d  t o  h a v e  r e l a t i v e  
u n i v e r s a l  a p p l i c a b i l i t y  b u t  n e e d s  to  b e  m o d i f i e d  t o  s u i t  t h e  p a r t i c u l a r  
n e e d s  o f  c o n s u m e r s  i n  t h e  c o u r s e  o r  p r o g r a m .
4 .  The  c o g n i t i o n  i n d e x  be d e v e l o p e d  i n  a r e a s  o t h e r  t h a n  
t e m p e r a t u r e .  The t e m p e r a t u r e  c o g n i t i o n  index,  n e e d s  t o  be r e f i n e d ,
5 .  P rogram med i n s t r u c t i o n a l  u n i t s  be  p r e p a r e d  f o r  c o n s u m e r s  and 
p r o v i d e r s  t o  u s e ,  e s p e c i a l l y  i n  t h e  b a s i c  c o n c e p t s ,  on t h e  b a s i s  o f  
i d e n t i f i e d  b e h a v i o r s  i n  t h e  p r o j e c t e d  c o n s u m e r  r o l e  s t r u c t u r e .
6 . H e a l t h  c o n c e p t s  b e  t a u g h t  i n  e l e m e n t a r y  s c h o o l .
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7 .  H e a l t h  c o u r s e s  and  p r o g ra m s  be taugh t ,  w h e r e v e r  o t h e r  c o u r s e s  
o r  p r o g r a m s  a r e  t a u g h t  t o  s i m i l a r  g r o u p s .
8 . S o c i o e c o n o m i c  f a c t o r s  o t h e r  t h a n  t h o s e  i n  t h e  s t u d y  be  
c o n s i d e r e d  when p r o g r a m s  o r  c o u r s e s  a r e  b e i n g  p l a n n e d  f o r  s i m i l a r  
r e s p o n d e n t s .
9 .  V o l u n t e e r i n g  b e  s t u d i e d  t o g e t h e r  w i t h  r e l a t e d  f a c t o r s  s u c h  
a s  m o t i v a t i o n  e c o n o m i c  f r e e d o m  and  l o n e l i n e s s .
1 0 .  A d e f i n i t i o n  o f  r e t i r e d  be  s t u d i e d .
11 .  Use o f  s k i l l s '  l e a r n e d  i n  c o u r s e s  o r  p r o g r a m s  o f  e m p l o y m e n t  
s k i l l s  b e  s t u d i e d .
1 2 .  B e l i e f s ,  home r e m e d i e s  and c u s to m s  be  s t u d i e d  i n  d e p t h  t o  
l e a r n  i f  1 ) t h e  same c o n s u m e r s  p r a c t i c e  i n  a l l .  a r e a s ,  2 ) o t h e r  
p r a c t i c e s  a r e  n o t  r e p o r t e d ,  3) w h i c h  would  s u b m i t  t o  s c i e n t i f i c  
a n a l y s i s ,  4) i s  t h e r e  a d i f f e r e n t  p h i l o s o p h i c a l  o r i e n t a t i o n  o f  
c o n s u m e r s  who e n g a g e  i n  d i f f e r e n t  p r a c t i c e s , b e l i e f s ,  home r e m e d i e s  
and  c u s to m s  an d  5)  w h a t  i s  t h e  l a y  n e t w o r k  l i k e  i n  t h e  a r e a s  o f  
p r a c t i c e ,  who d o e s  w h a t  f o r  whom, who recommends p r a c t i c e s  an d
w h a t  p r e s t i g e  f a c t o r s  a r e  i n v o l v e d ,  a r e  some o f  t h e  a r e a s  w h i c h  c o u l d  
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APPENDIX 
INS!  RIME
CONSUMER HEALTH INFORMATION PROGRAM 
Benchmark  S t u d y  T a r t  1
I d e n t i f i c a t i o n  No. 
( F a m i ly  Mmn.ber )
Group N o . ____________________     __
4
1 .  F a m i l y  P r a c t i c e  U n i t
2.  N u t r i t i o n  P ro g ra m
3.  N e i t h e r  1 n o r  2
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5.  Sex  ( i n t e r v i e w e r s  
o b s e r v a t i o n )
1.  Male
2. Fem ale
b.  E t h n i c  o r i g i n
1. B l a c k
2 . W h i te
7 - 8 .  I n  w h a t  y e a r
w e r e  y o u  b o r n ?
O c c u p a t i o n
9 - 1 0 .  Responden t .  ( S p e c i f y )
1 1 - 1 2 .  S p o u s e  ( S p e c i f y )
(Head  o f  h o u s e h o l d  i f  
o t h e r  t h a n  r e s p o n d e n t ,  
male, o r  f e m a l e ,  l i k e  
Grandmo t h e r , Aunt ., 
U n c l e )
E H J
17 .  L i s t  any c o u r s e s  o r  p r o g r a m s  
any a d u l t  member o f  t h e  
f a m i l y  h a v e  c o m p la  t e d .
F a m i ly  
Member
C o u r s e  o r  
P r o g r a m
. What y e a r  was y o u r
s p o u s e  ( o r  h e a d  o f  
h o u s e h o l d )  b o r n ?
2 0 - 2 1 . What  i s  y o u r  f a m i l y  
income f o r  a  y e a r  
( a l l  money a n y o n e  i n  
ho u s e h o I d  e a r n s ) ?
E duc a t i on
( H i g h e s t  g r a d e  c o m p l e t e d  i n  
s c h o o l )  ________ _____________
1 3 - 1 4 .  Re s p on den t  |____ ~j
1 5 - 1 6 .  S p o u s e  i_ __J
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At C rQ S- O ”
I n d i c a t e  h o u s e h o l d  (II) and 
 f a m i l y  (F)_____ ___________
o
hrDo you  h a v e  a r e g u l a r  or  
f a m i l y  d o c t o r ?
D e n t i s t
U>
Do you  t a k e  e x e r c i s e s  
r e g u l a r l y ? On
Do you  u s u a l l y  s l e e p  e i g h t  
h o u s e  a  n i g h t ?
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Now I  am g o i n g  t o  a s k  
i f  y o u  a g r e e  o r  n o t .
yon  none  t h i n g s  some people.; s a y  and  a s k
Agree  U n d e c i d e d  D.isaeg 'ee
1_. A t e m p e r a t u r e  of  9 6 . 6  i s  n o r m a l .
2 .  A t e m p e r a t u r e  o f  1 0 0 . 0  i s  c a l l e d  
feva  r .
3. A p e r s o n s  body  h a s  ways t o  k e e p  him
w e l l  and  f r e e  o f  f e v e r .___________ '____
4 .  F e v e r  can  b e  an  i n d i c a t i o n  o f
 i n f e c t i o n  i n  t h e  body  ________________
5.  When a p e r s o n  h a s  f e v e r ,  a s p r i n  
c a n  be  g i v e n  t o  him to  b r i n g  i t  
down
6 , When a  p e r s o n  h a s  a l i t t l e  f e v e r ,  
w i p i n g  h im  w i t h  a  cool,  c l o t h  can 
make h im  c o m f o r t a b l e .
7. F e v e r  c a n  c a u s e  a  p e r s o n  t o  become 
s i c k  t o  h i s  s to m a c h  and  t h r o w  u o .
8 ._ Feva?: can  malee a  j p e r s o n  r- ; leepy.
9 .  F e v e r  d o e s  n o t  u s u a l l y  k e e p  me f rom 
 d o i n g  w h a t  I  u s u a l l y  d o . ______________
1 0 . When a  p e r s o n  h a s  f e v e r ,  r u b b i n g  
w i t h  a l c o h o l  can  h e l p  t o  b r i n g  
i t  down.
11 .  F e v e r  can  b e  c a u s e d  by a number 
 o f  t h i n g s . ____________________ _
1 2 , T.f f e v e r  g o e s  h i g h  o r  l a s t s  l o n g ,  
i t  i s  a  good  i d e a  to  c a l l  a 
d o c t o r .
13.  A p e r s o n ’ s  t e m p e r a t u r e  i s
c o n t r o l l e d  by h i s  body  t o  h e l p  
 h i m f  1  gh t  d i. s  e a s  e ._______________
P a r t  2 ,  P a g e  2 ( c o n t d )
I l l
4 .  Now I  w o u ld  l i k e  t o  a s k  y o u  soma g e n e r a l  q u e s t i o n s  a b o u t  o t h e r  
h e a l t h  a r e  a s .
1 . C u t s  o r  a b r a s i o n s  s h o u l d  b e  w a s h e d  w i t h  
r u n n i n g  w a t e r .
U 1. L> Ll ,'A I. u t-:
2 . Anybody can  u s e  a  t o u r n i q u e t  t o  s t o p  
b l u e d i n g .
3. Some p e o p l e  c a l l  u n c o n s c i o u s n e s s  
" f a l l i n g  o u t . "
4. B u r n s  a r e  c a u s e d  by h e a t  and by 
c h e m i c a l s .
5 . A p e r s o n  c a n  drown i f  l e s s  t h a n  one  
g l a s s  o f  w a t e r  g e t s  i n t o  h i s  l u n g s .
6 . When s o m e t h i n g  g e t s  c a u g h t  i n  a 
p e r s o n ’ s  t h r o a t  and h e  c a n ' t  b r e a t h e ,  
p e o n l u  s a y  t h a t  he  i s  c h o k i n g .
7. When a  p e r s o n  h a s  d i a r r h e a  h i s  
b o w e l s  a r e  m ov ing  more  t h a n  t h e y  
u s u a l l y  do.
8 . P a i n  i s  one o f  t h e  b o d y ' s  ways  o f  
l e t t i n g  a p a r s o n  know t h a t  s o m e t h i n g  
i s  w rong .
9. Most  p e o p l e  h a v e  a  c ough .
1 0 . A r a s h  i s  a m i n o r  i r r i t a t i o n  and w i l l  
go away a f t e r  a  w h i l e .
1 1  - Food p a r t i c l e s  l e f t  i n  t h e  mouth  and 
on t h e  t e e t h  cause,  c a v i t i e s .
1 2 . S t a r c h ,  l i k e  A rg o ,  I s  a b a s i c  f o o d .
13. A p e r s o n  s h o u l d  wash  h i s  h a n d s  b e f o r e  
h e  o a t s  o r  h a n d l e s  f o o d .
14 . A s p l i n t  k e e p s  an arm o r  l e g  s t i f f  
and  h e l p s  i t  t o  h e a l .
15. C l e a n i n g  f l u i d s  a r e  p o i s o n s .
16 . An a l c o h o l i c  i s  a  p e r s o n  who c a n n o t  
do w h a t  he u s u a l l y  does  when he  
d r i n k s .
17 . C o f f e e  and  t e a  a r e  d r u g s .
18. S l e e p i n g  p i l l s  and  d i e t  p i l l s  a r e  
d r u g s .
19. O l d e r  p e o p l e  i n  t h e  home n e e d  t o  h a v e  
s o m e t h i n g  t o  do t o  f e e l  p a r t  o f  t h e  
f a m i l y .
2 0 . A c h r o n i c  d i s e a s e  i s  one  t h a t  w i l l  
n e v e r  go away c o m p l e t e l y .
2 1 . A t e r m i n a l  i l l n e s s  i s  one  t h a t  
c a u s e s  t h e  o a r s o n  t o  d i e .
2 2 . I n f a n t s  and s m a l l  c h i l d r e n  s h o u l d  h a v e  
an  a d u l t  w i t h  them a l l  o f  t h e  t i m e .
P a r t  2 ,  Pa ge  2
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5.  I  w o u l d  l i k e  t o  a s k  some, v e r y  g e n e r a l  q u e s t i o n s . Some o f  chain 
may s o u n d  r e a l  s i m p l e  t o  y o u ,  b u t  p l e a s e  a n s w e r  them.
1 .  What i s  a  n o r m a l  t e m p e r a t u r e ?
I f  you  t o o k  a  t e m p e r a t u r e  and  t h e  t h e r m o m e t e r  l o o k e d  l i k e  
t h i s  ( h o l d  up p i c t u r e  o f  t h e r m o m e t e r  r e g i s t e r i n g  1 0 1 °)  
w o u l d  y o u  know i f  t h e  p e r s o n  had  o r  d i d  n o t  h a v e  f e v e r ?
1.  Yes
2. No
What i s  t h e  t e m p e r a t u r e  on t h e  t h e r m o m e te r ?  
C o r r e c t
4 .  How many d e g r e e s  o f  f e v e r  w o u ld  t h e  p e r s o n  h a v e ?
C o r r e c t  
I n c o r r e  c t
b e  w r o n g ,  can  you
F e v e r  can. c a u s e  o t h e r  symptom s,  o t h e r  t h i n g s  t o
c e l l  me some o f  them?
6 , What do you do when a p e r s o n  h a s  f e v e r ?
7. What do you  t h i n k  a  p e r s o n  w i t h  f e v e r  s h o u l d  do?
8 - What w o u ld  make you  d e c i d e  to  go to t h e  d o c t o r  i f  you  
h a d  f e v e r ?
V a r t  2 ,  I’a g e  3
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6 , Some.t imes w h a t  we b e l i e v e  makes us  d e c i d e  w h a t  t o  do when we 
t h i n k  a b o u t  b e i n g  w e l l  and  b e i n g  s i c k .  F u r  i n s t a n c e } some 
p e o p l e  s a y  " a  c o p p e r  b r a c e l e t  w i l l  g e t  r i d  o f  s o r e  j o i n t s 5" o r  
" y o u  s h o u l d  w e a r  a  b l a c k  s t r i n g  a r o u n d  y o u r  n e c k , "  Does y o u r  
f a m i l y  h a v e  s a y i n g s  l i k e  t h e s e ?
7. A c u s to m  i s  a h a b i t  o r  s o m e t h i n g  p e o p l e  u s u a l l y  do .  Some
f a m i l i e s  h a v e  a  c u s to m  o f  s e e i n g  a d o c t o r  e v e r y  y e a r  i f  t h e y
a r e  s i c k  o r  n o t .  T h i s  i s  a  m e d i c a l  c u s to m .  Would you  t e l l
me some c u s to m s  r e l a t e d  t o  h e a l t h  w h ic h  y o u r  f a m i l y  h a s ?
8 . Most  f a m i l i e s  u s e  home r e m e d i e s  wh tn  t h e y  a r e  s i c k  o r  h u r t .  L i k e  
m a k i n g  a  t o n i c .  What  home r e m e d i e s  doe s  y o u r  f a m i l y  u s e ?
Remedy_______   F o r  What
9 ,  Are t h e r e  any  home r e m e d i e s  you  s t o p p e d  u s i n g  b e c a u s e  t h e y  d i d n ' t  
work?  ( I f  n o ,  go t o  n e x t  p a g e .  I f  y e s ,  a sk  n e x t  q u e s t i o n . )
Can y o u  t e l l  me wha t  t h e y  were?




T a b l e  16 .  A n a l y s i s  o f  V a r i a n c e  o f  R e s p o n d e n t s *  P e r c e p t i o n  oi.
T h e i r  A c t i o n s  i n  R e l a t i o n  t o  t h e  A c t i o n s  o f  O t h e r s  
i n  R e g a r d  t o  F e v e r .
C o u r s e s  o f  A c t i o n F d f S i g n i  f i n a n c e
H y d o r t h e r a p y  
Drugs
F l u i d s  and  
e l e c t r o l y t e s
Po,;. !-X v w  L_J U.
I s o l a t i o n
R e c o r d
S e e  D o c t o r * *
0 . 4 8 9
0 . 9 5 4
0 . 9 5 4
0 . 9 5 4
0 . 9 5 4
0 . 9 5 4
3 .1 4 4
2 . 2 2 4
1 . 2 2 5
1 .2 2 5
1 . 2 2 5
1 . 2 2 5
1 . 2 2 5






' R e s p o n d e n t s  w e r e  a  s a m p l e  o f  m o t h e r s  o f  f a m i l i e s  l i v i n g  i n  l o w - in c o m a  
n e i g h b o r h o o d s  i n  E a s t  and West  B a t o n  Rouge P a r i s h e s  i n  L o u i s i a n a ,  
1 9 7 2 .
* * T h i s  c a t e g o r y  was  o f  n o t e :  127 o f  t h e  r e s p o n d e n t s  saw t h e  d o c t o r
when t h e  f e v e r  was p r o l o n g e d  o r  h i g h ,  when t h e y  d i d  n o t  know t h e  
c a u s e  o r  knew t h e  c a u s e  and  knew i t  t o  b e  a r e a s o n  f o r  s e e i n g  a 
d o c t o r  and  i f  m e d i c i n e  d i d  n o t  h e l p .  1 0 0  o f  t h e  r e s p o n d e n t s  saw 
t h e  d o c t o r  t o  k e e p  o t h e r s  f rom  g e t t i n g  f e v e r ,  i f  t h e y  f e l t  b a d .
COGNITION
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F i g u r e  1.
Know le dge
1 .  A t e m p e r a t u r e  o f  9 8 . 6  i s  n o r m a l .
2.  A t e m p e r a t u r e  o f  1 0 0 .0  i s  c a l l e d  f e v e r .
3.  What i s  a  n o r m a l  t e m p e r a t u r e .
C o m p r e h e n s io n
1 .  A p e r s o n ’ s  body  h a s  ways  t o  keep  h im  
w e l l  and f r e e  o f  f e v e r .
2 .  F e v e r  can  be an i n d i c a t i o n  o f  
i n f e c t i o n  i n  t h e  body
3.  I f  you  t o o k  a  t e m p e r a t u r e  and  t h e  
t h e r m o m e t e r  l o o k e d  l i k e  t h i s  ( h o l d
up a  p i c t u r e  o f  t h e r m o m e t e r  r e g i s t e r i n g  
1 0 1 °)  w o u ld  you  know i f  t h e  p e r s o n  had 
o r  d i d  n o t  h a v e  f e v e r ?
A p p l i c a t i o n
1.  F e v e r  can  c a u s e  a  p e r s o n  t o  become s i c k  
to  h i s  s to m a c h  and  t h ro w  up,
2 .  F e v e r  can  make a  p e r s o n  s l e e p y ,
3. What  i s  t h e  t e m p e r a t u r e  on t h e  
t h e r m o m e t e r  ?
A n a l y s i s
1.  F e v e r  d o e s  n o t  u s u a l l y  k e e p  me f rom 
d o i n g  w ha t  I  u s u a l l y  do .
2.  F e v e r  can h a  c a u s e d  by  a number  o f  t h i n g s .
3 .  How many d e g r e e s  o f  f e v e r  w ou ld  t h e
p e r s o n  h a v e ?
S y n t h e s i s
1 .  When a  p a r s o n  h a s  f e v e r ,  r u b b i n g  w i t h  
a l c o h o l  c a n  h e l p  t o  b r i n g  i t  down,
2.  When a  p e r s o n  h a s  f e v e r ,  a s p r i n  can  
b e  g i v e n  t o  him to  b r i n g  i t  down..
3 . When a  p e r s o n  h a s  a  l i t t l e  f e v e r ,  w i p i n g  
h im w i t h  a  c o o l  c l o t h  c a n  make him 
c o m f o r t a b l e .
4 .  o v e r t / c o v e r t
5 .  r e l a t e d / u n r e l a t e d
S p e c i f i c  f a c t  
B a s i c  c o n c e p t  
S p e c i f i c  f a c t
E x t e n d s
P r e d i c t s  i n  r e t r o s p e c t
I n t e r p r e t  g r a p h
P r e d i c t s
P r e d i c t s
A p p l i e s  i n f o r m a t i o n  
t o  new s i t u a t i o n
D i s c r i m i n a t e  
B a s i s  f o r  e v a l u a t i n g  
r e l e v a n c y  o f  d a t a
E v a l u a t e s  r e l e v a n c y  
o f  d a t a
P l a n  f o r  p r o b l e m  
s o l v i n g  
P 1  an  f  o r  p r o b  'Lem 
s o l v i n g  
P l a n  f o r  p r o b l e m  
s o l v i n g
R e c o n s t r u c t s  and  
Combines 
C a t e g o r i z e s
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F i g u r e  1.  c o n t i n u e d
E v a l u a t i o n
1 .  I f  f e v e r  g o e s  h i g h  o r  l a s t s  l o n g ,  i t  
i s  a  good  i d e a  t o  c a l l  a  d o c t o r .
2 .  A p e r s o n ' s  t e m p e r a t u r e  i s  c o n t r o l l e d  by 
h i s  body  t o  h e l p  h im  f i g h t  d i s e a s e .
3 .  What, w ou ld  make y o u  dec id e ,  t o  go t o  t h e  
d o c t o r  i f  you  h a d  f e v e r ?
Ap p r  a i  s e  s i t u a t i o n  
E x p l a i n




T h e r e  a r e  t h r e e  s t e p s  t o  a r r i v i n g  a t  t h e  p r e d i c t e d  s c o r e  (C) u s i n g
t h e  r e g r e s s i o n  e q u a t i o n :
1 .  The s t a n d a r d  d e v i a t i o n  o f  t h e  c o g n i t i o n  s c o r e s  a t  a  
g i v e n  l e v e l  i s  d i v i d e d  by  t h e  s t a n d a r d  d e v i a t i o n  o f  
t h e  k n o w l e d g e  i n d e x .  T h i s  i s  t h e n  m u l t i p l i e d  b y  t h e  
c o r r e l a t i o n  c o e f f i c i e n t  o f  c o g n i t i o n  w i t h  k n o w l e d g e .
The f i g u r e  d e r i v e d  i s  t h e  s l o p e  o f  t h e  r e g r e s s i o n  
l i n e  ( b ) .
The s t a t i s t i c a l  e x p r e s s i o n  i s :
2 .  The f i g u r e  d e r i v e d  f o r  t h e  s l o p e  o f  t h e  r e g r e s s i o n  l i n e  (b)  
i s  m u l t i p l i e d  by  t h e  know l e d g e  mean s c o r e .  p r o d u c t  
s u b t r a c t e d  f r o m  t h e  mean o f  t h e  c o g n i t i o n  s c o r e s .  The 
f i g u r e  d e r i v e d  i s  t h e  c o g n i t i o n  i n t e r c e p t  (bQ) .
The s t a t i s t i c a l  e x p r e s s i o n  i s :
b = C -  b (K) o
3 .  The t h i r d  a nd  l a s t  s t e p  i s  t o  m u l t i p l y  t h e  s l o p e  (b )  w i t h  
t h e  i n d i v i d u a l  c o n s u m e r  s c o r e  an d  ad d  t h e  p r o d u c t  t o  t h e  
c o g n i t i o n  i n t e r c e p t  ( b 0 ) , d e r i v e d  i n  s t e p  2 .
The s t a t i s t i c a l  e x p r e s s i o n  f o r  t h e  p r e d i c t e d  c o g n i t i o n  
s c o r e  i s :
C -  b 0  Jr b ( C s c o r e )
To t a k e  an  e x a m p l e ,  s u p p o s e  t h e  i n s t r u m e n t  h a d  b e e n  a d m i n i s t e r e d
t o  a  g r o u p  o f  l o c a l  c o n s u m e r s  a n d  i t  was f o u n d  t h a t :
The mean o f  t h e  c o g n i t i o n  s c o r e s  was 1 . 8 0
The mean o f  t h e  k n o w l e d g e  i n d e x  was 2 3 . 6 3
The c o r r e l a t i o n  o f  t h e  c o g n i t i o n  w i t h  t h e
k n o w l e d g e  i n d e x  xvas 0 . 4 3 4 5 '
The s t a n d a r d  d e v i a t i o n  o f  t h e  a n a l y s i s  l e v e l
o f  c o g n i t i o n  was 0 . 4 0 3 3
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Suppose that it was desired to predict the cognitive ability
of a consumer at the fourth level analysis. This consumer scored
11 on the knowledge index and it was determined that:
The standard deviation of the knowledge index was 3.83 
The computation would be:
b = rck x °r b - 0.4345 x j  = 0.0341
_  k_
bD = C - b (K) or bQ = 1.80-0.0341 (23.63)=0.3308
C = bo + b ( Cscore) or
C = .0733 + 0.1072 (11) = 0.7059 
The 0.7059 is the consumer score within a range of 0-3. This 
gives the planner an indication of the cognitive need of the consumer 
at the analysis level of cognition.
Using this formula, expected scores were derived for cognition 
index scores of eleven 11 (Table 17 ). The actual scores of ten 
consumers scoring eleven were randomly selected from the study. Of 
the six cognitive areas, one was 100 per cent, one was 90 per cent, 
one was 60 per cent and one was 80 per cent accurate in predicting 
the acutal score from the randomly selected group within the sample. 
This elaboration does not constitute a test for validity. This is no 
verification, no test of either reliability or validity of the tool. 
Validity can only be established as the tool is used and should it 
prove useful, standardization would enhance predictability and would
Table 17. Predicted and Actual Scores of Mothers of Families Living in Low-Income Neighborhoods 
in East and West Baton Rouge Parishes Louisiana, 1972, Who Scored ll_on the Cognitive
b (K) ; C = b + bKIndex* using the Regression Formula: b = r ^ x __C
K
b D = c  -
Cognition Scores
Actual Scores of the Consumers 
Scoring 11 
1 2 3 4 5 6 7 8 9  10 Average
Times Predicted 
Predicted** Score Appeared
Knowledge (1) 0 1 1 3 0 1 1 1 2 2 1 0 2
Comprehension (2) 1 1 2 1 2 1 1 0 1 0 1 1 6
Application (3) 2 2 2 1 2 2 2 2 2 2 2 2 9
Analysis (4) 1 1 1 1 1 1 1 1 1 1 1 1 10
Syntheses (5) 5 4 3 2 4 4 4 5 4 4 4 1 0
Evaluation (6) 2 2 2 3 2 2 2 2 2 2 2 2 8
**Predicted Cognition Scores
Ci = 0.4462 = 0 
C2 = 0.8490 = 1 
C3 = 1.5069 = 2 
C4 = 0.7047 = 1 
C5 = 1.0911 = 1 
C6 = 1.7304 = 2
*An index derived from responses to questions 
related to temperature using the six cognitive 
levels described by Bloom in Taxonomy of 




a l s o  make t h e  t o o l  e a s i e r  t o  s c o r e .  I f  t h e  t o o l  c o u l d  b e  d e v e l o p e d  
t o  t h e  p o i n t  o f  s t a n d a r d i z a t i o n ,  i t  w o u l d  be p o s s i b l e  f o r  a  
p r o v i d e r  t o  a d m i n i s t e r  t h e  q u e s t i o n n a i r e ,  s c o r e  i t  and  r e f e r  t o  a 
t a b l e  f o r  p r e d i c t e d  s c o r e s .
P r e d i c t e d  s c o r e s  when  d e r i v e d  f o r  a l l  p o s s i b l e  k n o w l e d g e  
s c o r e s  0 - 4 0  f o r  e a c h  c o g n i t i v e  l e v e l  1 - 6 , k n o w le d g e  c o m p r e h e n s i o n ,  
a p p l i c a t i o n ,  a n a l y s e s , _ s y n t h e s i s  an d  e v a l u a t i o n  ( F i g u r e  5 ) .
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C 1 C 2
c 3
c 4 C5 C 6 ^ t o t a t
1 - - 0 . 6 2 5 8 0 . 0 4 9 0 1 .0919 0 . 3 6 2  7 1 .0 5 5 1 1 .2 2 0 4 3 . 1 5  33
2 . - 0 . 5 1 8 6 0 . 1 2 9 0 1 .1 3 3 4 0 .3 9 6 9 1 .0 5 8 7 1 .2 7 1 4 3 . 4 7 0  8
3. - 0 . 4 1 1 4 0 .2 0 9 0 1 .1 749 0 . 4 3 1 1 1 . 0 6 2 3 1 . 3 2 2 4 3 . 7 8 8 3
4. - 0 . 3 0 4 2 0 .2 8 9 0 1 .2 1 6 4 0 . 4 6 5 3 1 .0 6 5 9 1 . 3 7 3 4 4 . 1 0  58
5. - 0 . 1 9  70 0 . 3 6 9 0 1 .2 5 7 9 0 . 4 9 9 5 1 . 0 6 9 5 1 . 4 2 4 4 4 . 4 2 3 3
6 . - 0 . 0 8 9 8 0 .4 4 9 0 1 .2 9 9 4 0 . 5 3 3 7 1 . 0 7 3 1 1 . 4 7 5 4 4 , 7 4 0 8
7. - 0 . 0 1 7 4 0 .5 2 9 0 1 .3 4 0 9 0 . 5 6 7 9 1 .0 7 6 7 1 . 5 2 6 4 5 . 0 5 8 3
8 . 0 . 1 2 4 6 0 . 6 0 9 0 1 .3 8 2 4 0 . 6 0 2 1 1 .0 8 0 3 1 .5 7 7 4 5 . 3 7 5 8
9 . 0 . 2 3 1 8 0 .6 8 9 0 1 .4 2 3 9 0 . 6 3 6 3 1 .0 8 3 9 1 . 6 2  84 5 . 6 9 3 3
1 0 . 0 . 3 3 9 0 0 . 7 6 9 0 1 .4 6 5 3 0 .6 7 0 5 1 . 0  875 1 . 6 7 9 4 6 . 0 1 0 3
1 1 . 0 . 4 4 6 2 0 . 8 4 9 0 1 .5 0 6 9 0 . 7 0 4 7 1 . 0 9 1 1 1 . 7 3 0 4 6 . 3 2 8 3
1 2 . 0 . 5 5 3 4 0 . 9 2 9 0 1 . 5 4 8 4 0 . 7 3 8 9 1 .0 9 4 7 1 . 7 8 1 4 6 . 6 4 5 8
13 . 0 . 6 6 0 6 1 .0 0 9 0 1 .5 8 9 9 0 . 7 7 3 1 1 .0 9 8 3 1 . 8 3 2 4 6 . 9 6 3 3
14 . 0 . 7 6 7 8 1 .0 8 9 0 1 .6 3 1 4 0 . 8 0 7 3 1 .1 0 1 9 1 . 8 8 3 4 7 . 2 8 0 8
15 . 0 . 8 7 5 0 1 .1 6 9 0 1 .6 7 2 9 0 . 8 4 1 5 1 .1 0 5 5 1 . 9 3 4 4 7 . 5 9  83
16. 0 . 9 8 2 2 1 .2 4 9 0 1 .7 1 4 4 0 . 8 7 5 7 1.109.1 1 . 9 8 5 4 7 . 9 1 5 3
17. 1 . 0 8 9 4 1 .3 2 9 0 1 .7 5 5 9 0 .9 0 9 9 1 .1 1 2 7 2 . 0 3 6 4 8 . 2 3 3 3
1 8 . 1 .1 9 6 6 1 .4 0 9 0 1.  7974 0 . 9 4 4 1 1 . 1 1 6 3 2 . 0 8 7 4 8 . 5 5 0 8
19 . 1 . 3 0 3 8 1 .4 8 9 0 1 .8389 0 . 9  783 1 . 1 1 9 8 2 .1 3 8 4 8 . 8 6 8 3
2 0 . 1 . 4 1 1 0 1 .5 6 9 0 1 .8 8 0 4 1 .0 1 2 5 1 .1 2 3 5 2 . 1 8 9 4 9 . 1 8 5 8
2 1 . 1 . 5 1 8 2 1 . 6 4 9 0 1 .9 2 1 9 1 . 0 4 6 7 1 .1 2 7 1 2 . 2 4 0 4 9 . 5 0 3 3
2 2 . 1 . 6 2 5 4 1 .7 2 9 0 1 .9 6 3 4 1 ,0 8 0 9 1 . 1 3 0  7 2 . 2 9 1 4 9 . 8 2 0 8
23 . 1 . 7  326 1 .8 0 9 0 2 .0 0 4 9 1 . 1 1 5 1 1 . 1 3 4 3 2 . 3 4 2 4 L0 .1383
24. 1 . 8 3 9 8 1 . 8 8 9 0 2 . 0 4 6 4 1 . 1 4 9 3 1 .1 3 7 9 2 . 3 9 3 4  1 0 . 4 5 5 8
25. 1 .9 4 7 0 1 .9 6 9 0 2 .0 8 7 9 1 .1 8 3 5 1 .1 4 1 5 2 . 4 4 4 4 10 .7  733
26. 2 . 0 5 4 2 2 .0 4 9 0 2 . 1 2 9 4 1 . 2 1 7 7 1 .1 4 5 1 2 . 4 9 5 4 1 1 . 0 9 0 8
27 . 2 . 1 3 1 4 2 .1 2 9 0 2 .1 7 0 9 1 .2 5 1 9 1 .1 4 8 7 2 . 5 4  6  4 1 1 .4 0 8 3
28 . 2 . 2 6 3 6 2 .2 0 9 0 2 . 2 1 2 4 1 . 2 8 6 1 1 .1 5 2 3 2 . 5 9 7 4 1 1 . 7 2 5 3
29. 2 . 3 7 5 8 2 ,2 8 9 0 2 .2 5 3 9 1 .3 2 0 4 1 .1 5 5 9 2 . 6 4 8 4 1 2 .0 4 3  3
30 7 2 . 4 8 3 0 2.. 3690 2.2.954 1 .3 5 4 5 1 .1 5 9 5 2 . 2 6 9 4 1 2 .3 6 0 8
31. 2 . 5 9 0 2 2 .4 4 9 0 2 .3 3 6 9 1 .3 8 8 7 1 .1 6 3 1 2 . 7 5 0 4 1 2 .6 7  83
32 . 2 . 6 9 7 4 2 .5 2 8 9 2 .3 7 8 4 1 .4 2 2 9 1 . 6 6 7 0 2 . 8 0 1 4 1 2 . 9 9 5 8
33. 2 . 8 0 4 6 2 , 6 0 9 0 2 .4 1 9 9 1 . 4 5 6 0 1 . 1 7 0 3 2 . 8 5 2 4 1 3 . 3 1 3 3
34. 2 . 9 1 1 3 2 . 6 8 9 0 2 . 4 6 1 4 1 . 4 9 1 3 1 .1 7  39 2 . 9 0 3 4 1 3 . 6 3 0 8
35. 3 . 0 1 9 0 2 .7 6 9 0 2 .5 0 2 9 1 . 5 2 5 5 1 .1 7 7 5 2 . 9 5 4 4 1 3 .9 4 8 3
36. 3 .1 2 6 2 2 .8 4 9 0 2 . 5 4 4 4 1 .5 5 9  7 1 . 1 8 1 1 3 . 0 0 5 4 14 .2 6 5  8
37. 3 . 2 3 3 4 2 .9 2 9 0 2 .5 8 5 9 1 .5 9 3 9 1 . 1 8 4 7 3 . 0 5 6 4 14-5 838
38. 3 .3 4 0 6 3 .0 0 9 0 2 . 6 2 7 4 1 . 6 2 8 1 1 .1 8 8 3 3 . 1 0 7 4 1 4 .9 0 0 8
39 . 3 . 4 4 7 8 3 .0 8 9 0 2 .6 6 8 9 1 . 6 6 2  3 1 .1 9 1 9 3 . 1 5 8 4 1 5 . 2 1 8 3
40. 3 .5 5 5 0 3 .1 6 9 0 2 .7 1 0 4 1 .6 9 6 5 1 .1 9 5 5 3 . 2 0 9 4 1 5 . 5 3 5 8
C^ -  Knowledge 
Cy -  C o m p r e h e n s i o n
C.,
c 4
A p p l i c a t i o n
A n a l y s i s
C5
Ct
S y n t h e s i s
E v a l u a t i o n
F i g u r e  5 .  P r e d i c t e d  S c o r e s  f o r  a l l  P o s s i b l e  Know le dge  I n d e x  S c o r e s  
f o r  Each o f  S i x  C o g n i t i o n  A r e a s  and  a  T o t a l  C o g n i t i o n  
S c o r e  f o r  a  Sample o f  M o t h e r s  o f  F a m i l i e s  L i v i n g  i n  Luw- 
Income n e i g h b o r h o o d s  i n  E a s t  and  West  B a t o n  Rouge 





M a i n t e n a n c e  I n f o r m a t i o n  
I t e m  Code
F a m i l y  I d e n t i f i c a t i o n  Number j_J Q J  [_
C o lu m n (s )  
1 - 2 - 3
P l e a s e  a n s w e r  t h e  f o l l o w i n g  q u e s t i o n s
1.  Yes
2 .  No
Do you  h a v e  a  f a m i l y  d o c t o r
Do you h a v e  a  r e g u l a r  d e n t i s t  Q j
Do you  h a v e  a  t h e r m o m e t e r  j ~~j
Do you  h a v e  m e d i c a l  r e f e r e n c e s  j f
Do y o u  h a v e  a  f i r s t  a i d  k i t  j j
Do you  have  a  m e d i c i n e  c a b i n e t  ; ~j
P l e a s e  a n s w e r  t h e  f o l l o w i n g  q u e s t i o n s  
a b o u t  y o u r  f a m i l y :
0.  Not  a p p l y  DPT j_]_j
1.  None h a v e
2 .  Some h a v e  S m a l l  Pox
3.  A l l  h a v e  __
P o l i o  | J
Me a s  l e  s  j_ J
How o f t e n  do y o u  t h i n k  p e o p l e  s h o u l d  
do t h e  f o l l o w i n g ?
Have a  p h y s i c a l  c h e c k - u p  j [
Have a  d e n t a l  c h e c k - u p  |___[
Have a  c h e s t  x - r a y  P J









G e n e r a l  I n f o r m a t i o n
I t e m Code
A g r e e / D i s a g r e e
1.  C u t s  o r  a b r a s i o n s  s h o u l d  b e  xvashed 
w i t h  r u n n i n g  w a t e r .
2 .  Anyone can  u s e  a  t o u r n i q u e t  t o  s t o p  
b l e e d i n g .
3.  Some p e o p l e  c a l l  u n c o n s c i o u s n e s s  
" f a l l i n g  c u t . "
4. B u r n s  a r e  c a u s e d  by  h e a t  and 
c h e m i c a l s .
5 .  A p e r s o n  c a n  drown i f  l e s s  t h a n  a 
g l a s s  o f  w a t e r  g e t s  i n t o  h i s  l u n g s .
6 . When s o m e t h i n g  g e t s  c a u g h t  i n  a 
p e r s o n ' s  t h r o a t ,  p e o p l e  s a y  h e  i s  
c h o k i n g .
7. When a  p e r s o n  h a s  d i a r r h e a  h i s  
b o w e l s  a r e  m ov ing  more t h a n  t h e y  
u s u a l l y  do .
8 . P a i n  i s  one  o f  t h e  b o d y ' s  ways  o f  
l e t t i n g  a  p e r s o n  know t h a t  s o m e t h i n g  
i s  w r o n g .
9.  Most  p e o p l e  h a v e  a  cough .
10 .  A r a s h  i s  a  m in o r  i r r i t a t i o n  and 
w i l l  go away a f t e r  a w h i l e .
11 .  Food p a r t i c l e s  l e f t  i n  t h e  mou tn  an d  
on t h e  t e e t h  c a u s e  c a v i t i e s .
12.  S t a r c h ,  l i k e  A rgo ,  i s  a  b a s i c  f o o d .
13 .  A p e r s o n  s h o u l d  w ash  h i s  h a n d s  b e f o r e  
h e  e a t s  o r  h a n d l e s  f o o d .
14 .  A s p l i n t  k e e p s  an arm o r  l e g  s t i f f  
and  h e l p s  i t  t o  h e a l .

















I t e m Code Column






2 0 . 
2 1 . 
2 2 .
C l e a n i n g  f l u i d s  a r e  p o i s o n s 2 2
An a l c o h o l i c  i s  a  p e r s o n  who c a n n o t  
do w h a t  h e  u s u a l l y  d o e s ,  when h e  
d r i n k s .
C o f f e e  and t e a  a r e  d r u g s .
33
34
S l e e p i n g  p i l l s  ad d  d i e t  p i l l s  a r e
d r u g s . 35
O l d e r  p e o p l e  i n  t h e  home n e e d  t o  
h a v e  s o m e t h i n g  t o  do t o  f e e l  p a r t  
o f  t h e  f a m i l y . 36
A c h r o n i c  d i s e a s e  i s  one  t h a t  w i l l  
n e v e r  go away c o m p l e t e l y . 37
A t e r m i n a l  i l l n e s s  i s  one t h a t  
c a u s e s  t h e  p e r s o n  t o  d i e . 38
I n f a n t s  and s m a l l  c h i l d r e n  s h o u l d  h a v e  
an a d u l t  w i t h  them a l l  o f  t h e  t i m e . " 1 39
C o g n i t i o n  I n d e x  
f o r  T e m p e r a t u r e
Code
I t e m  A g r e e / D i s a g r e e
1 .  A t e m p e r a t u r e  o f  9 8 . 6  i s  n o r m a l .
2 .  A t e m p e r a t u r e  o f  1 0 0 . 0  i s  c a l l e d  f e v e r .
3 .  A p e r s o n ' s  b o d y  h a s  ways  t o  k e e p  
h im  w e l l  and  f r e e  f rom  f e v e r .
4 .  F e v e r  c a n  b e  a n  i n d i c a t i o n  o f  
i n f e c t i o n  i n  t h e  b o d y .
5 .  F e v e r  can  c a u s e  a  p e r s o n  t o  become 
s i c k  t o  h i s  s t o m a c h  and t h r o w  up .
6 . F e v e r  c a n  make a  p e r s o n  s l e e p y .
7.  F e v e r  d o e s  n o t  u s u a l l y  k e e p  me 
f ro m  d o i n g  w h a t  I  u s u a l l y  do .
8 . F e v e r  can b e  c a u s e d  by a  num ber  
o f  t h i n g s .
9 .  I f  f e v e r  g o e s  h i g h  o r  l a s t s  l o n g ,  
i t  i s  a good  i d e a  t o  c a l l  a  d o c t o r .
1 0 .  A p e r s o n ' s  t e m p e r a t u r e  i s  c o n t r o l l e d  
by  h i s  body  t o  h e l p  h im  f i g h t  













I t e m Co r  r e c t / 1 n co r r e c  t  Co lumn( s  )
1 .  What  i s  a  n o r m a l  t e m p e r a t u r e ?
2.  I f  y o u  t o o k  a  t e m p e r a t u r e  and  t h e  
t h e r m o m e t e r  l o o k e d  l i k e  t h i s  . . . 
w o u l d  y o u  know i f  t h e  p e r s o n  h a d  
o r  d i d  n o t  h a v e  f e v e r ?
50
51
What i s  t h e  t e m p e r a t u r e  on t h e  
t h e r m o m e t e r ? 52
How many d e g r e e s  o f  f e v e r  w o u l d  t h e  
p e r s o n  ha v e ?
F e v e r  c a n  c a u s e  o t h e r  symptom s,  o t h e r  
t h i n g s  t o  be  w r o n g ,  can  y o u  t e l l  me 
some o f  them?
53
54
What do y o u  do when a p e r s o n  h a s  
f e v e r ?
What do y o u  t h i n k  a  p e r s o n  w i t h  f e v e r  
s h o u l d  do?
I I I 55
56
What w o u l d  make y o u  d e c i d e  t o  go to  
t h e  d o c t o r  i f  you  h a v e  f e v e r ? 57
131
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